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Matters to all of us

Take away new ideas




& Eﬁ »TROYOnline
' .. »TROY1101

Join us for the next _
Faculty Development Session

v'Once each term
v Online

v'Open to all TROY faculty
v'On Blackboard, Technology & Course Design
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TROY eCampus 2011 eColloquium

Retention: You are the Key!
Instructor Strategies for Retaining Students
April 12-14, 2011

Building an Online Presence

Social presence is defined as “The degre
which a person is perceived as a ‘real perso
in a mediated communication context.” (
Yolanda Serrano Nufiez, Natural Sciences
Department, Inter - American University of
Puerto Rico, Bayamoén, Puerto Rico00957-6257
(yserrano@bc.inter.edu).
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Building an Online Presence

g

Why is social presence important

» Promotes affective presence and inter
among the online community

» Produces and establishes ties of union and
relationship

» Contributes to student satisfaction & motivation
with online learning

» Studies have shown Online students feel more
connected to faculty online than in class

» More interaction directly with faculty and other
students

Building an Online Presence

4 B s RiE g

How to create a presence in your onlin

» Design
» Communication
» Technology




Building an Online Presence

How to create a presence in you

> Design: customize design to content and insti
personality, add bio and photo, post teaching philo:
use a custom banner, post YouTube videos and
interesting Websites, show students your passion

subject matter.

Building an Online Presence

How to create a presence in you

> Design: customize design to content and instr
personality, add bio and photo, post teaching p
use a custom banner, post YouTube videos and :
interesting Websites, show students your passion fo

subject matter.

» Communication: send e-mails and respond to emails in
a timely manner, use DB forums, make use of the student
lounge, hold office hours online.

W
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Building an Online Presence

How to create a presence in your

> Design: customize design to content and instruc
personality, add bio and photo, post teaching p
use a custom banner, post YouTube videos and
interesting Websites, show students your passion fo
subject matter.

» Communication: send e-mails and respond to emails in
a timely manner, use DB forums, make use of the student
lounge, hold office hours online.

» Technology: record voice announcements or podcasts,
use Wimba classrooms for live sessions, use pronto to
chat with students and hold office hours, use voice
announcements.

TROY eCampus 2011 eColloquium

Retention: You are the Key!

Instructor Strategies for Retaining Students UNIVERSITY.
April 12-14, 2011 EMCAMPUS

Basic Course Components
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What is a well-designed course

v'Easy to navigate
v'Clear objectives
v'Clear expectations

v'Good discussions/interactions
v'Organized layout

v'Clean
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Basic Course Components

Why is course design impo.r:t;:

> It promotes student understandi
and engagement




Basic Course Components

«Start Here
sAnnouncements
eInstructor Contact
*Syllabus

*Course Documents
*Assignments
*Discussion Board
*Exams/Quizzes
*External Links

*Tech Proctor Information
*Course Tools

Basic Course Components

Start Here & =

Walcoma_ Suar Ruading Hare_

bt st T ot T epa
N

an onine leames with Troy Unverssy you ane expecied 1o

Fomma

very step of T way o for suderts goals. & i3 e shudent's resp)
pprp Roubmely Campus Academsc Calendar and sdhere io fe deadines. Siut with completeg your off
ocuments witfin e Srs! e o meetng graduahon et deadines

Site Mag - Whare do | find...

Start Here: Important courss micrmation on hom 1o get started i he courie mchuding Site Map!

The Start Here button is required in all courses. It should contain a
Site Map, which serves as a “map” of the course.

4/12/2011
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Basic Course Components

T T i i O B Ty

ments

announceme
instructors als
the Announcements
portion of their course

:’::rﬂ:ﬁ::ﬂdmu L Mbmpl;rzl:::lu. This cowrse is tO pOSt Weekly
U I Ehe couse pe you will find this a o Py A&':u::" .

s . pelmr iy e Ll e e reminders and
....... . updates.

Ths bt foe it cocnne s Expariancing e Lifespan by Janet Balsky, Worth  Ind sdition.

Plwans view this s for adafional infermation:
g e ST anarmaLcom Wt 11223818

Basic Course Components

Instructor Contact should contain your phone number and e-
mail address. You should also add your bio and photo in order to
help your students connect with you.

11
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T
S |
C— | ) weekly folders, so tha' _
e | students know exactly wha
— | due and when
Cor— :
CCRE | [T o

WEEK READING ASSIGRMENTS I HEQUIRED BLACKBOARD ACTIVITIES

Week 3 oo Chapasr 1 Tara Ba et J 0ue under e EsamuOuces heten

L wmrr-unu-lnmmu.u
COMPLET —

Wy Academic Responsibilicy <
iy rks..

\IIIIIIIIIIII”

Basic Course Components

_ra

Discussion Board

Description

The Discussion Board is a critical component of nearly all online courses at Troy University and should contain a minimum o
FACULTY Instructor, Content Forum and Student Lounge. You may want to use the Discussion Board to ask students to respond to tho
share theirimpressions about assigned readings and respond to the posts of their classmates. Itis also a good idea to ask
post personal bios in the Discussion Board the first week of class

NOTE TO FACULTY: Remove this notice BEFORE you make this available to g
leave the other 3 Discussion Board Forums posted!

Askthe Please use this forum to post any questions or concems that you have about this course. | will be monitoring this for
Instructor will respond to all posted questions within 24-48 hours.

Content
Forum

This is the area ofthe course where you will respond to weekly questions and discussion topics

Student Area  Please use this forum to get acquainted with your classmates and talk about issues not related to this course.

The Discussion Board should have at least three forums: Ask the
Instructor, Student Lounge and a content forum.

4/12/2011
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Basic Course Components

Tech/Proctor Info
Proctor Information

Student Training/Technical Support

Enabled: Statistics Tracking
This folder contains links to training pages, as well as technical guidance available to you

Handbooks

Enabled- Statistics Tracking
This folder contains various student handbooks that relate to the technology available to you.

The Tech/Proctor button automatically appears in your
course each term. It should contain 3 folders. You can add
additional folders, if you would like.

~ » CENGAGE

t f * :
Courtesy of *, = Learning’

13



TROY eCampus 2011 eColloquium 7

Retention: You are the Key! ~
Instructor Strategies for Retaining Students FD{OY
April 12-14, 2011

Teaching with Technology

Teaching with Technology

o New Blackboard Features b
o Wimba

0 High-tech Online Tools

4/12/2011
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' Teaching with Technology

Wh use technology_’?ﬁ-- -

» interactive and engaging
» appeals to tech savvy learners

. Teaching with Technology

New Blackboard 9.1 collaborati

» Blogs

e Journals

Journals [@ Viflkl=

4/12/2011
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| Teaching with Technology

* encourage students to clearly expr
their ideas

 address the need to expand various
aspects of social learning

 an effective means of gaining insight into
students' activities

- Teaching with Technology

e users can post messages, and t
Instructor can comment.

« instructors can allow journal entries to be
read by the rest of the users in a course.
* instructors can grade group journals and

apply the grade to every member of the
course group

4/12/2011
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Teaching with Technology

il i gt L ey

can be created and edited quickl
tracking changes and additions

« allow for effective collaboration between
multiple writers

» can also be used to record information
and serve as a repository for course
information and knowledge.

- Teaching with Technology

s i e Leuihin RS e

By combining interactive technologies such as voic
video, podcasting, and instant messaging, Wimba
empowers students and instructors with a collaborative
environment that extends learning beyond the boundaries i
of the physical classroom. "

g s

E‘erm Clagsroom ﬁwlrrm Pronto

[ s [

ﬁ Vielce Eoard ﬁ\-’olcaimall *.3 iolce Podcastar
1=

4/12/2011
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Question

How may of YOu are alrez :
Wimba products in your cot

Click on the hand icon at the bottom of th gl
screen.

Iu'] X | ¥ @~

. Wlmba Classroom A robust virt
environment that includes audio,
sharing, MP4 fuctionality, and content
with enhanced video and security capab

 Wimba Pronto: Keep connected and build
relationships while expanding social learning i
environments with Wimba Pronto. The only mstant k.
messaging system designed for educators to
advance and promote learning — now with a state-
of-the-art whiteboard.

4/12/2011

18



Teaching with Technology

e

Description Uses

Feature

Voice Recorder = Audio playback = Anncuncement feature to
o0 = e N which integrates into introduce class or course
A =k L CMS course pages assignments
= Verbally explain complex
ideas, graphics, or images
Voice Board = Athreaded * Demonstration of student’s
4 discussion feature ability to apply leaming from

= where communication is | lecture or course material
=i asynchronous (anytime) | = Private vocal feedback to
students about their course work

and progress

*  Audio files that are *  Mini-lectures that enhance
distributed for playback what is delivered face-to-face
on portable media = Student generated audio
players or computers resources

Wimba Podcaster

* Interactive leaming = \ocal overview of material

feature which blends found on web pages

voice, text, and web |+ Demonstration of student’s

pages in one location ability to apply what they are
leaming (can be public or
private)

*  Vocal messages that |+ Role-playing activities
are sent to email *  Private communication for
addressies) instructor to students

Teaching with Technology

'« Xtranormal — provides a rea
way to make an effective look
animated movie. Their motto is if
type, you can make movies.
http://www.xtranormal.com

Voki - free service that allows you to
create personalized speaking avatars and
use them on your blog, profile, Bb
eCourse, and in email messages. :
http://mww.voki.com INEARICBTSV e Ines

/|, Motivate students to participate

Improve message comprehension
ntroduce technology in the classroom

/| Explore Voki as an effective language tool
/. Inspire and get inspired by other teachers

Voki is now Advertising-Free!

4/12/2011
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Teaching with Technology

f |
s )
\}& L Jﬁ

Animation Images & Clips
g PN

Do a web search for the free animat'i'

Here are a few of the freebies
http://www.qgifanimations.com/

http://www.qifs.net/qif/

TROY eCampus 2011 eColloquium

Retention: You are the Key!
Instructor Strategies for Retaining Students
April 12-14, 2011

Resources for Faculty

20



Resources

eCampus Personnel Directol
Faculty Resources Tab

Faculty Lounge

Resources

TN R

To access the eCampus Personnel Directory, go to
www.troy.edu and click on Online Programs. Then select
Contact Us.

4/12/2011
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Gt Stanted! Cusrent Students Accreditation  Contact Us

Degroe Programs Prozpoctin Students
Tuba viar auastion hars [Examel : yimi

Contact Us

At Trosy Univeasity we kmvow 300Ut being busy, managing schocl and home 3nd work. W wank you i be asie to
TEECN US WAEN you Naed o, So wa Iry b make it easy fee you By oBering variaty.

24-hour Information Desk

ACCELERATE

i you have gensral ouestions aboul our programa you may call us tol-ires 1-800-414-5756!

Admission

Prospective Students
Prospective sludents please contact us

ibary

Points of Contoct

Financial Ald

Frequentsy Asked Guestions For Nilp Wi 3 Speciic i5sun call 1-800-414-5756 1o contact your home I0calon adwsor

Wilnsry Information

Online Halp

[ ———
Schedula of Classes A5, you My g 50Me aswes o ouf Frequestly Asked Ouestons page!
Ready for Onbme Learning? (G BCOMpUS Persoanel Directory

Srudent Serdces

The eCampus Personnel Directory contains a list of
eCampus staff members by department.

A future of opportunities,

us Personnel Directory

Troy University eCa

o of the eei dintn accans o e

The pus Burpsnnal Dirmctony i ta allow

Executive Director
Pame
Or. Db Gesrhart

Talaphana Title Lacation
-0 aCampus Director

Denna Stokee 134-808-84

aOiruy ey Asuaciate Director, sCampus

Wi Seniey e B 1046705875 sbratvn Secrotany

134.808.6228

amy Spry Amelerste Program Coerdinater

Patty Stone Deoartmentsl Secretary 11

Locatian

O, Barbars Bchord
3345705730
334.208.6219

Him Barrem

Danna Brown mArmyllGadmmyEd Coondnator

334-808-6153 Textbook Coordinator

Cana Bush Troy

Creardinator of Faculty Certifications, Farms and

Shannon Carclipia  ggar 1348088317 rire Troy
Tamey English IM-ET0-H6T0 Undergraduste Testing Spacisker Tray
Auturme Faulknar IH-BIDAHY Undergradunte Testing Soaciske Trey
Susan Garrest Zonrrestin IM4-808-6275 Frogram Assissant Troy

You will find e-mail addresses, phone numbers
and job titles.

4/12/2011
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Resources

My Content | Facuty Resources

Pursonalize Page

5, please go
nis

e
s Tickess | [ —

System Admin

eCampas Facully Hesources

ks receind
ater 800
kel please

W ACT2291 ECOURSE DEY fundvadabio)

LAACT2292 ECOURSE (unavaiasio)
(ACT2292 ECOURSE DEV funavsdania)

W asaist

The Faculty Resources tab
is your one-stop location for

most all of the resources you
will need as an instructor.

Resources

deiics [Educational Technology

eCampus Faculty Resources

Instructional Desigan

« Acsdemic Term Calendars = Blackboard Helpdesk Supoon
L iMTE - 1UTs - Ed Toch
O A C R i + Licensed Sofwars
L ETir B i r * Cument Bb3 1 Issues

1M - 1M * Blackboard posts

« Starfish
. & + Tigini £1
= Broglomng * Insleuclor Gusde
Guidghnes
« Graduate Contact i
» Rarbars Sanders
= Eneda Wiison
« Undasgraduate Contact
» Aytymn Paglkner
= Tammy Eoghsh TERM 4 Instructor Leter

» Textbooks
* pArmyl Contact
o aCarn m

* 9‘;—3""”? Update

- jum
+ eCourse Redasion'College

i
+ Calendar Base Templates

= IR

« 1171

« WS

= 174
« LCaculty Development Sessions
. E
= Eagulty Trgemng ! How-To

. i ach

Trai
- B8Lmba

* Links § Bejouces
~ Tuin i in Resouces

The Academics section contains items such as academic
calendars, proctoring guidelines and textbook contact

detalils.

4/12/2011
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Resources

eCampus Faculty Resources

Acadomics 1?Jnﬁ=m= mim’ » imiumuml Design
* Academic Term Calendars = Blackbeard Helpdesk Suppon + eCampus Uipdale
- 1275 - 1TS - EdTech - igm
O A C R i + Licensed Sohveare + eCourse Redasion'College
O P E B 1T ] . soctor bnforrmat S
sum - um * Curent Bb9.1 lssyes « Calendar Base Templates
- 1um + 1001 + Hlockboard pasls = IR
« Starfish - 1M
P ¥ + Tipin ¢ « TS
= Broglomng * Insleuclor Gusde = 174
- + Sludend Guids : %ml:n_[lmlem_ﬁm
Gudehnes = Eaculty Trgeming { How-To
« Graduate Contact d . s {Biackbage
» Rarbars Sanders Trpining)
= Eneda Wiison * BBLimba
« Undasgraduate Contact .
= Fally .
= Tammy Enghsh TERM 4 Instructor Latter * Links & Resouces
. ~ Tuin i in Resouces
« Tentbooks
* sAmyU Contact
o eCarn =
1

You will find technical help with Blackboard and other
technologies in the Educational Technology section,
along with downloadable software and information on
Starfish.

Resources

eCampus Faculty Resources

Acadomics [Educotioust Tochoolony.
* Academic Term Calendars = Blackbeard Helpdesk Suppon + eCampus Uipdale
- 1275 - 1TS - EdTech - igm
<124 . 1174 « Licansad Sofware + gCourse Redesign/College
LA R ] * Bemute Proclos Infoemation s
sum - um * Curent Bb9.1 lssyes « Calendar Base Templates
- 1um + 1001 + Hlockboard pasls = IR
« Starfish - 1M
+ MBS Bocks + Tipin ¢ « TS
= Broglomng * Insleuclor Gusde = 174
- . + Eaculty Development Sersions
. - E
Gudehnes = Eagulty Trgemng / How-To
« Graduate Contact . iz {Blach
s Barbars Sanders Trai
= Eneda Wiison * BBLimba
« Undasgraduate Contact .
= Aytymn Faglknes .
= Tammy Enghsh TERM 4 Instructor Latter * Links & Resouces
. ~ Tuin i in Resouces
« Tentbooks
* sAmyU Contact
o eCarn =

The Instructional Design area houses Blackboard
training materials, along with design resources and a list
of courses that are scheduled for the eCourse Redesign
Project.

4/12/2011
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'pﬁme

tudent Services

Resources for your Students

+ Course Checklist
+ Mentoring Contact
= Mentoring Guidelines

= Mentoring Memo
* Quality Assurance & Quality Matters

= Intro to QM
« Syllabus

« About Student Services

» Global Campus Library
» Orientation Courses

= Graduate Orientation
= How Online Classes Work
= Student Training / How-To

Dr. Debbie Fortune
[Director of Quality Assurance
(334) B08-6166
dfortune@trov.edu
eCampusQC@iroy.edu

Patti Cram
Director of Student Services
(334) 870-3974
porami@trov.edu

Dr. Deb Gearhart
eCampus Director
(334) 808-8229
doearhar@irov.edu

eCampus Personnel Directory

Find out which elements are required in all of TROY’s online

courses in the Quality Assurance portion of the Faculty
Resources Tab. The eCampus Course Checklist and the eCampus
Syllabus Template are also located here.

Quality Assurance

Student Services

Resources for your Students

- Course Checklist
« Mentoring Contact

= Mentoring Guidelines

= Mentoring Memo
« Quality Assurance & Quality Matters

= Intro to QM
+ Syllabus

- About Student Services

= Global Campus Library
= Orientation Courses

= Graduate Orientation

= How Online Classes Work

- Student Training / How-To

Dr. Debbie Fortune
Director of Quality Assurance
(324) B08-6166
diortune@iroy edu
eCampusQC@troy edu

Patti Cram
Director of Student Services
(334) 670-3974
pcram@troy edu

d
ampus Personnel Directory

Learn about the role Student Services plays when it comes to

online students under the Faculty Resources tab.

4/12/2011
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My Content Faculty Resources Starfish

Personaliz

My Courses

Organizations you are leading:

() Sorrell College of Business Meeting Room

i () eCampus Faculty

My Tasks:

To access t
Faculty Lounge,
log in to Blackboard
and go to My
Organizations. Then,
click on eCampus
Faculty.

4/12/2011
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Resources

Academics — Change of Gr:
request information

eCampus Faculy Educational Technologies — Blackbo
e Remote Proctor help, tricks and tips

Instructional Design — assessment ideas,
copyright information, eColloquium links

('Educational Technology

I'Instrugtional Design

("Quality Assurance

Quality Assurance — course requirements,
Quality Assurance Initiative, Quality Matters

("Student Services ]
(Who to Contact? ]
—

["nstruetor Discussions

Student Services — the student services
mission, services provided

( Groups

('Bb Tosls
e

tj/ Who to Contact?

The Wh 0 to eCampus Faculty
Contact button ket S B
- ‘Anncuncements X - eCampus

contains the ] ﬁ Or. Dab Gesrhare
| o= &Campus Director

names of each e —

of the eCampus e .

department (Quality Assurance J !

headsy along (‘Student Services y
with a link to the
eCampus T — |?'1 Educationsl Teshnoiogy
| Ronnie Creel
Personnel cCEreE™ umseona Ty
H | Bb Togls
Directory.

Wb, Instructional Design
Gayle Helson
5 :

of Instructional Design and Educational Resources

Control Panel
# My Content
Oranization Tools

4/12/2011
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~ Services =
» Anne Douglas — adouglas@troy.edu
» Candance Barnes — clbarnes@troy.edu
College of Education (+TROY 1101, MTH, ITP)
of Communication & Fine Arts

» Robert Bossell — rbossell@troy.edu

» Loubna Zahri — |zahri@troy.edu
Sorrell College of Business (+CJ)
» Wanda Edwards — wcedwards@troy.edu
» Inga Oberst — ioberst@troy.edu
Faculty Trainer
» Lee Scarborough — Iscarborough@troy.edu
Director
» Gayle Nelson — gnelson@troy.edu

For Instructional Design assistance: ecampusID@troy.edu

It o Desige

Iratauscler el se dasislance

In the problem field, enter
Instructional Design and then | =moci
select either ecourse
assistance or help with the

TOP Course. ——— breil

oo | [ fminen

4/12/2011
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NEXT SESSION

* Visit the eColloquium page to a'é_
sessions and schedule

* http://www.troy.edu/ecampus/colloquium '

4/12/2011
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