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Thank YOU for  joining us!

The next session beginsThe next session begins 

at 10:15 am CT.

Course Design

presented by:  the eCampus Instructional Design Team

Sponsored by:  



4/12/2011

2

Welcome to the eColloquium!

This week we want you to…y

Re-energize         

Take away new ideas   
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Welcome to the eColloquium!

Retention efforts start from day 1Retention efforts start from day 1…

TROYOnline
TROY1101

Welcome to the eColloquium!

Join us for the next 
Faculty Development SessionFaculty Development Session

Once each term
Online
Open to all TROY faculty
On Blackboard, Technology & Course Design
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TROY eCampus 2011 eColloquium
Retention: You are the Key!

Instructor Strategies for Retaining Students
April 12-14, 2011

Building an Online Presence

Building an Online Presence

What is social presence?

Social presence is defined as “The degree to 
which a person is perceived as a ‘real person’ 
in a mediated communication context.” ( 
Yolanda Serrano Núñez, Natural Sciences 
Department, Inter - American University of p , y
Puerto Rico, Bayamón, Puerto Rico00957-6257 
(yserrano@bc.inter.edu).
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Building an Online Presence

Why is social presence important?

 Promotes affective presence and interactivity 
among the online community

 Produces and establishes ties of union and 
relationship

 Contributes to student satisfaction & motivation 
with online learningwith online learning

 Studies have shown Online students feel more 
connected to faculty online than in class

 More interaction directly with faculty and other 
students

Building an Online Presence

How to create a presence in your online course:

 Design

 Communication

 Technology
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Building an Online Presence

How to create a presence in your online course:

 Design: customize design to content and instructor 
personality, add bio and photo, post teaching philosophy, 
use a custom banner, post YouTube videos and 
interesting Websites, show students your passion for the 

subject matter.

Building an Online Presence

How to create a presence in your online course:

 Design: customize design to content and instructor 
personality, add bio and photo, post teaching philosophy, 
use a custom banner, post YouTube videos and 
interesting Websites, show students your passion for the 

subject matter.
 Communication: send e-mails and respond to emails in 

a timely manner, use DB forums, make use of the student y , ,
lounge, hold office hours online. 
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Building an Online Presence

How to create a presence in your online course:

 Design: customize design to content and instructor 
personality, add bio and photo, post teaching philosophy, 
use a custom banner, post YouTube videos and 
interesting Websites, show students your passion for the 

subject matter.
 Communication: send e-mails and respond to emails in 

a timely manner, use DB forums, make use of the student y , ,
lounge, hold office hours online. 

 Technology: record voice announcements or podcasts, 
use Wimba classrooms for live sessions, use pronto to 
chat with students and hold office hours, use voice 
announcements.

TROY eCampus 2011 eColloquium
Retention: You are the Key!

Instructor Strategies for Retaining Students
April 12-14, 2011

Basic Course Components
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Basic Course Components

What is a well-designed course?g

Basic Course Components

What is a well-designed course?g

Easy to navigate

Clear objectives

Clear expectations

Good discussions/interactions

Organized layout

Clean
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Basic Course Components

Why is course design important?y g

Basic Course Components

Why is course design important?y g

It promotes student understanding      
and engagement
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Basic Course Components

•Start Here

•Announcements•Announcements

•Instructor Contact

•Syllabus

•Course Documents

•Assignments

•Discussion BoardDiscussion Board

•Exams/Quizzes

•External Links

•Tech Proctor Information

•Course Tools

Basic Course Components

Start Here & Site Map 

The Start Here button is required in all courses. It should contain a 
Site Map, which serves as a “map” of the course. 
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Basic Course Components

Announcements

Every course should 
have a Welcome
announcement. Most 
instructors also use 
the Announcements
portion of their course 
to post weekly 
reminders andreminders and 
updates.

Basic Course Components

Instructor Contact

Instructor Contact should contain your phone number and e-
mail address. You should also add your bio and photo in order to 
help your students connect with you.
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Basic Course Components

Assignments
The Assignments button is 

d d ( i d) Irecommended (not required). It 
is good design practice to  
divide the coursework into 
weekly folders, so that 
students know exactly what it 
due and when.

Basic Course Components

Discussion Board

The Discussion Board should have at least three forums:  Ask the 
Instructor, Student Lounge and a content forum.
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Basic Course Components

Tech/Proctor Info

The Tech/Proctor button automatically appears in your 
course each term. It should contain 3 folders. You can add 
additional folders, if you would like.

And the Winner is…

Courtesy of 



4/12/2011

14

TROY eCampus 2011 eColloquium
Retention: You are the Key!

Instructor Strategies for Retaining Students
April 12-14, 2011

Teaching with Technology

Teaching with Technology

o New Blackboard Featureso New Blackboard Features

o Wimba

o High-tech Online Tools
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Teaching with Technology

Why use technology?

 interactive and engaging 

 appeals to tech savvy learners

Teaching with Technology

New Blackboard 9.1 collaboration tools:

• Blogs

• Journals

• Wikis
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Teaching with Technology

Blogs

• encourage students to clearly express 
their ideas

• address the need to expand various 
aspects of social learning  

ff ti f i i i i ht i t• an effective means of gaining insight into 
students' activities

Teaching with Technology

Journals

• users can post messages, and the 
Instructor can comment. 

• instructors can allow journal entries to be 
read by the rest of the users in a course. 

i t t d j l d• instructors can grade group journals and 
apply the grade to every member of the 
course group
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Teaching with Technology

Wikis

• can be created and edited quickly, while 
tracking changes and additions

• allow for effective collaboration between 
multiple writers 

l b d t d i f ti• can also be used to record information 
and serve as a repository for course 
information and knowledge.

Teaching with Technology

Wimba

By combining interactive technologies such as voice, 
video, podcasting, and instant messaging, Wimba
empowers students and instructors with a collaborative 
environment that extends learning beyond the boundaries 
of the physical classroom.
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Question

How may of you are already using 
Wimba products in your courses?Wimba products in your courses?

Click on the hand icon at the bottom of the 
screen. 

Teaching with Technology

• Wimba Classroom: A robust, virtual learning 
environment that includes audio, video, application 
h i MP4 f ti lit d t t di lsharing, MP4 fuctionality, and content display – now 

with enhanced video and security capabilities.

• Wimba Pronto: Keep connected and build 
relationships while expanding social learning 
environments with Wimba Pronto. The only instant 
messaging system designed for educators to 
advance and promote learning – now with a state-advance and promote learning – now with a state-
of-the-art whiteboard.
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Teaching with Technology
Wimba Voice Tools

Teaching with Technology

• Xtranormal – provides a really simple 
way to make an effective looking 
animated mo ie Their motto is if o cananimated movie. Their motto is if you can 
type, you can make movies.  
http://www.xtranormal.com

• Voki - free service that allows you to 
create personalized speaking avatars and 
use them on your blog, profile, Bbuse them on your blog, profile, Bb 
eCourse, and in email messages.  
http://www.voki.com
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Teaching with Technology

Animation Images & Clips

Do a web search for the free animation gif files

Here are a few of the freebies  
http://www.gifanimations.com/

http://www.gifs.net/gif/

TROY eCampus 2011 eColloquium
Retention: You are the Key!

Instructor Strategies for Retaining Students
April 12-14, 2011

Resources for Faculty
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Resources

eCampus Personnel DirectoryeCampus Personnel Directory

Faculty Resources Tab

Faculty Lounge

Resources 

To access the eCampus Personnel Directory, go to 
www.troy.edu and click on Online Programs. Then select 
Contact Us.
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Resources

The eCampus Personnel Directory contains a list of 
eCampus staff members by department.

Resources

You will find e-mail addresses, phone numbers
and job titles.
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Resources

The Faculty Resources tab
is your one-stop location for 

t ll f thmost all of the resources you
will need as an instructor.

Resources

The Academics section contains items such as academic 
calendars, proctoring guidelines and textbook contact 
details.
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Resources

You will find technical help with Blackboard and other 
technologies in the Educational Technology section, 
along with downloadable software and information on 
Starfish.

Resources

The Instructional Design area houses Blackboard 
training materials, along with design resources and a list 
of courses that are scheduled for the eCourse Redesign 
Project.  
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Resources

Find out which elements are required in all of TROY’s online 
courses in the Quality Assurance portion of the Faculty 
Resources Tab. The eCampus Course Checklist and the eCampus 
Syllabus Template are also located here. 

Resources

Learn about the role Student Services plays when it comes to 
online students under the Faculty Resources tab.  
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Resources

To access the 
Faculty Lounge, 
log in to Blackboard 
and go to My 
Organizations. Then, 
click on eCampus 
Faculty.

Resources

The newly redesigned Faculty Lounge is more user-friendly.
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Resources

Academics – Change of Grade form, textbook g
request information

Educational Technologies – Blackboard & 
Remote Proctor help, tricks and tips

Instructional Design – assessment ideas, 
copyright information, eColloquium links

Q lit A i tQuality Assurance – course requirements, 
Quality Assurance Initiative, Quality Matters

Student Services – the student services 
mission, services provided

Resources

The Who toThe Who to 
Contact button 
contains the 
names of each 
of the eCampus 
department 
heads, along 
with a link to the 
eCampus 
Personnel 
Directory.
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Instructional Design Team
College of Arts & Sciences and College of Health & Human 
Services
 Anne Douglas – adouglas@troy.edu

 Candance Barnes clbarnes@troy edu Candance Barnes – clbarnes@troy.edu

College of Education (+TROY 1101, MTH, ITP) and College   
of Communication & Fine Arts
 Robert Bossell – rbossell@troy.edu

 Loubna Zahri – lzahri@troy.edu

Sorrell College of Business (+CJ)
 Wanda Edwards – wcedwards@troy.edu

 Inga Oberst – ioberst@troy.edu

Faculty Trainer
 Lee Scarborough – lscarborough@troy.edu

Director
 Gayle Nelson – gnelson@troy.edu

For Instructional Design assistance:  ecampusID@troy.edu

Resources

You can now reach the 
Instructional Design 
Team via the Ticket

In the problem field, enter 
Instructional Design and then

Team via the Ticket 
System.

Instructional Design and then 
select either ecourse
assistance or help with the
TOP Course. 
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And the Winner is…

Courtesy of 

Resources
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NEXT SESSION

• Our next session will begin at 2pm CT.

• Visit the eColloquium page to access the 
sessions and schedule

• http://www.troy.edu/ecampus/colloquium


