
Yes

Apply for your PIN now at www.pin.ed.gov
AND

Student/Parent completes the Free Application for Federal Student Aid 
(FAFSA) on or after January 1st each year for the approaching Fall and 

mail to processor or sends via the web. Priority Date: March 1.

Processor transmits FAFSA (or Renewal FAFSA 
information) (ISIR) to Troy Financial Aid Office.

Troy holds FAFSA data and 
continues to check for 
admission application.

Troy performs initial review of 
FAFSA information

Has student 
applied for 
admission?

The student must apply for 
admission to have their file 

reviewed and then awarded.

Troy University Financial Aid Flowchart
for 0607

No

Student applies for Admission AND
completes FAFSA listing 001047 Troy  to receive results. After applying 
for admission student sends Financial Aid Certification/ FA Counseling 

Form electronically to Financial Aid Office.

Approximate
Timeline

Troy Financial Aid Office receives data after the 
student is admitted and sends the FAFSA data. 
We expect to begin sending Missing Information 
Letters by 02/01/06 and awarding by 03/0106 for 

the approaching Fall.

Processor sends Student Aid Report 
(SAR) to student.

Is additional 
information 

needed?

Troy requests additional 
information from student/parent 

Yes

Troy performs secondary review of 
FAFSA information

Student/parent provides 
information 

Is additional information 
needed? If after May for 

approaching Fall did student 
NOT meet our standards of 

Satisfactory Academic 
Progress?

Troy requests additional 
information from student/parent 

and/or appeal. 

Student/parent provides 
information 

Offer of Financial Assistance (Award Letter) sent to 
student and available on Trojan Web Express

Student returns/accepts Awards. Troy will transmit loan 
information to KHEAA. If new KHEAA will send a Master 

Promissory Note or may complete on line at 
www.kheaa.com

Student reviews SAR to 
make sure Troy will receive 
it: Does SS# match exactly 

with Troy, does name 
match exactly as Troy, is 

Troy correctly listed, is Troy 
listed at all, have you 

reviewed SAR comments, 
does SAR have correct 

signatures?

No - Student/Parent sends 
corrections to processor

Processing time depends on length 
of time taken by student/parent to 
return information requested and 

the volume of applications in 
process. Average time between 
April & August is 8-12 weeks.

Money transferred to A/R (Cashier's Office) after the 
last day of free drop/add and credited to student's Troy 

University student account. If credit balance created 
excess cash is refunded to student by A/R.

This flow chart is for initial 
evaluation of an application. If 

student's FAFSA data is received 
prior to admission application there 
can be additional delays. Additional
delays occur if FAFSA is unsigned, 

incomplete or if verification is 
requested.

Yes

• All Troy University applicants must complete the on line Financial Aid Certification/FA Counseling Form @ www.troy.edu/financialaid to
receive an award letter.
• All first time freshman borrowers first disbursement must be held for 30 days after classes begin.
• All one term loans must have at least two disbursements (one at the beginning of the term and one at the half-way point.
• Students are expected to begin school with sufficient funds to live and pay for books until financial aid is disbursed. Book vouchers, if 
available, are through A/R (Cashier's Office). 

Student applies for Admission
AND

Student Completes Financial Aid 
Certification/FA Counseling Form and sends 

electronically to Financial Aid Office

 For all returning students 
awarded prior to May for the 

approaching Fall: Did you FAIL 
to meet our Standards of 

Satisfactory Academic Progress 
after Spring/T4?

Troy cancels the award and loan 
certification pending student appeal. 

Student provides appeal and if granted 
the award is reinstated. 

Yes


