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Appendix 18. Alumni Ratings on TROY Experiences (Education)
Total ED respondents: 328
TROY Experiences Excellent (4) Good (3) Fair (2) Poor (1)
N % N % N % N % Total | AVG SD

Academic/educational experiences 177 54.0% 132 40.2% 17  5.2%) 2 0.6% 328 3.48| 0625
Social experiences 120 39.5% 145 47.7% 37 12.2% 2  0.7% 304l 326l 0691
Quality of instruction 150 45.7% 157 47.9% 18 5.5% 3 0.9% 3281 338 0634
Availability of classes 158 48.2% 140 42.7% 28 8.5% 2 0.6% 328 338l 0667
Courses 140 42.8% 160 48.9% 26 8.0% 1 0.3% 3271 334 0635
Professors 147 44.8% 157 47.9% 22 6.7% 2 0.6% 328 337l 0636
Class size 181 56.2% 129 40.1% 11 3.4% 1 0.3% 322l 352 0581
Academic advising 128 39.8% 126 39.1% 60 18.6% 8 2.5% 322 316l 0.812
Grading procedures 156 47.7% 151 46.2% 17 52% 3 0.9% 3271 341l 0634
Library services 114 39.6% 118 41.0% 46 16.0% 10  3.5% 288 3171 0818
Computer services 106 36.7% 148 51.2% 29 10.0% 2.1% 289l 3221 0.708
Instructional support services 98 33.8% 142 49.0% 48 16.6% 0.7% 290l 3.16| 0712
Career services 54 26.9% 96 47.8% 38 18.9% 13 6.5% 201l 2951 0847
Counseling services 58 30.4% 87 45.5% 40 20.9% 3.1% 1911  3.03l 0801
Recreational/intramural activities 34 30.6% 52 46.8% 19 17.1% 6 5.4% 1111  3.03l 0836
Health services 26 26.5% 48 49.0%, 17 17.3% 7.1% o8l 295 0854
Financial aid services 83 39.2% 87 41.0% 27 12.7% 15  7.1% 212 312l 0.889
On-campus residence halls/apartments 17 28.3% 29 48.3% 9 15.0% 5 8.3% 6ol 2971 0882
Dining facilities 19 21.8% 43  49.4% 19 21.8% 6.9% g7l 286l 0838
Business Office services 78 27.9% 136 48.6% 56 20.0% 10 3.6% 280l  3.01l 0.790




