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Appendix 19. Alumni Ratings on TROY Experiences (Communication & Fine Arts)
Total CFA respondents: 25
TROY Experiences Excellent (4) Good (3) Fair (2) Poor (1)
N % N % N % N % Total | AVG SD

Academic/educational experiences 11 44.0% 11 44.0% 3 12.0% 0 0.0% 25 332 0.690
Social experiences 12 50.0% 8 33.3% 4 16.7% 0 0.0% 241 333l 0761
Quality of instruction 28.0% 15 60.0% 3 12.0% 0 0.0% sl 316l 0624
Availability of classes 12.5% 13 54.2% 7 29.2% 1 4.2% 2] 2751 0737
Courses 24.0% 14 56.0% 5 20.0% 0 0.0% 25 3.04] 0676
Professors 10 40.0% 11 44.0% 3 12.0% 1 4.0% 25 3201 0.816
Class size 14 56.0% 10 40.0% 1 4.0% 0 0.0% sl 352 0586
Academic advising 9 37.5% 5 20.8% 7 29.2% 3 12.5% 24 283l 1.090
Grading procedures 5 20.0% 15 60.0% 4 16.0% 1 4.0% sl 296l 0735
Library services 6 24.0% 10 40.0% 9 36.0% 0 0.0% 25 288l 0781
Computer services 3 13.0% 14 60.9% 5 21.7% 1 4.3% 231 283 0717
Instructional support services 3 13.6% 10 45.5% 8 36.4% 1 45% 29 268l 0.780
Career services 2 10.0% 5 25.0% 5 25.0% 8 40.0% 20 2051 1.050
Counseling services 2 12.5% 5 31.3% 5 31.3% 4 25.0% 161 2311 1.014
Recreational/intramural activities 8 42.1% 7 36.8% 2 10.5% 2 10.5% 19 311l 0994
Health services 2 11.8% 6 35.3% 7 41.2% 2 11.8% 17 2471 0.874
Financial aid services 2 14.3% 2 14.3% 7 50.0% 3 21.4% 14 2211 0975
On-campus residence halls/apartments 3 17.6% 3 17.6% 7 41.2% 4 23.5% 171 229 1.047
Dining facilities 3 17.6% 7 41.2% 5 29.4% 2 11.8% 171 265 0931
Business Office services 1 53% 7 36.8% 5 26.3% 6 31.6% 19 216l 0.958




