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Demographic Information - Troy Campus

Q1. Graduation Year

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  99-01 136 315 315 315
02-05 296 68.5 68.5 100.0
Total 432 100.0 100.0
Q2. Gender
Cumulative
Frequency Percent Valid Percent Percent
Valid Male 116 26.9 26.9 26.9
Female 316 73.1 73.1 100.0
Total 432 100.0 100.0
Q3. Race
Cumulative
Frequency Percent Valid Percent Percent
Valid  White 280 64.8 64.8 64.8
Black 139 32.2 32.2 97.0
Other Minorities 13 3.0 3.0 100.0
Total 432 100.0 100.0
Q5. College
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Arts & Science 62 14.4 14.4 14.4
Business 132 30.6 30.6 44.9
Education 156 36.1 36.1 81.0
Comm & Fine Arts 20 4.6 4.6 85.6
Health & Human Services 62 14.4 14.4 100.0
Total 432 100.0 100.0
Q6. Degree
Cumulative
Frequency Percent Valid Percent Percent
Valid  Associate 5 1.2 1.2 1.2
Bachelor's 187 43.3 43.3 44.4
Master's 195 45.1 45.1 89.6
Education Specialist 45 10.4 10.4 100.0
Total 432 100.0 100.0
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Q7. What was your program major at TROY? (This question was asked for sorting purposes, and results by majors
are available upon request when there are at least five respondents in a major.)

Q8. If you could choose your major program over again, would you choose the
same major?

Cumulative
Frequency Percent Valid Percent Percent
Valid  Definitely yes 217 50.2 50.2 50.2
Probably yes 136 315 315 81.7
Probably no 56 13.0 13.0 94.7
Definitely no 23 5.3 5.3 100.0
Total 432 100.0 100.0

Q9. Have you continued your formal education by attending another institution since
you completed your program at TROY?

Cumulative
Frequency Percent Valid Percent Percent
Valid Yes, | continued on to
75 17.4 17.4 17.4
graduate school
Yes, | went to
. 7 1.6 1.6 19.0
professioal school
Yes, | attended another
7 1.6 1.6 20.6
UG degree program
Yes, | attended other
16 3.7 3.7 24.3
program
No 327 75.7 75.7 100.0
Total 432 100.0 100.0

Q10. If“Yes” in Item 9, please enter the name of the institution you attended.
(A listing of institutions is available upon request.)

Q11. How well did TROY prepare you for additional study?

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid Excellent 54 125 43.9 43.9
Good 60 13.9 48.8 92.7
Fair 7 1.6 5.7 98.4
No preparation 2 5 1.6 100.0
Total 123 28.5 100.0
N/A 309 715
Total 432 100.0
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Q12. Current employment status

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Employed full-time 392 90.7 90.7 90.7
Employed part-time 21 4.9 4.9 95.6
Unemployed 15 3.5 3.5 99.1
Other 4 .9 .9 100.0
Total 432 100.0 100.0

Q13. If employed, with what type of organization are you working? (Results are
available upon request.)

Q14. Salary
Cumulative
Frequency | Percent | Valid Percent Percent
Valid <$30,000 121 28.0 28.1 28.1
$30,000-40,000 109 25.2 25.3 53.4
$40,001-50,000 79 18.3 18.3 717
$50,001-60,000 60 13.9 13.9 85.6
$60,001-70,000 32 7.4 7.4 93.0
>$70,000 30 6.9 7.0 100.0
Total 431 99.8 100.0
Missing  System 1 2
Total 432 100.0
Q15. How well did TROY prepare you for your employment?
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  Excellent 125 28.9 28.9 28.9
Good 210 48.6 48.6 77.5
Fair 45 10.4 10.4 88.0
Poor 12 2.8 2.8 90.7
Not applicable 40 9.3 9.3 100.0
Total 432 100.0 100.0

Q16. How closely is your employment related to your field of study?

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid  Directly related 272 63.0 63.0 63.0
Somewhat related 110 255 255 88.4
Not at all related 50 11.6 11.6 100.0
Total 432 100.0 100.0
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Impact of TROY Education on Development of Knowledge, Abilities, & Skills - Troy Campus

College * Q17-1. Ability to obtain employment in your field Crosstabulation

Q17-1. Ability to obtain employment in your field
Very much | Quite a lot Some Very little Total

College  Arts & Science Count 18 16 12 16 62
% within College 29.0% 25.8% 19.4% 25.8% 100.0%

Business Count 43 33 33 23 132

% within College 32.6% 25.0% 25.0% 17.4% 100.0%

Education Count 74 33 28 21 156

% within College 47.4% 21.2% 17.9% 13.5% 100.0%

Comm & Fine Arts Count 7 4 7 2 20

% within College 35.0% 20.0% 35.0% 10.0% 100.0%

Health & Human Services Count 33 15 5 9 62

% within College 53.2% 24.2% 8.1% 14.5% 100.0%

Total Count 175 101 85 71 432
% within College 40.5% 23.4% 19.7% 16.4% 100.0%

College * Q17-2. Ability to work with others Crosstabulation
Q17-2. Ability to work with others
Very much | Quite a lot Some Very little Total

College  Arts & Science Count 21 29 9 3 62
% within College 33.9% 46.8% 14.5% 4.8% 100.0%

Business Count 56 41 27 8 132

% within College 42.4% 31.1% 20.5% 6.1% 100.0%

Education Count 59 65 28 4 156

% within College 37.8% 41.7% 17.9% 2.6% 100.0%

Comm & Fine Arts Count 6 9 3 2 20

% within College 30.0% 45.0% 15.0% 10.0% 100.0%

Health & Human Services Count 32 20 9 1 62

% within College 51.6% 32.3% 14.5% 1.6% 100.0%

Total Count 174 164 76 18 432
% within College 40.3% 38.0% 17.6% 4.2% 100.0%




College * Q17-3. Leadership skills Crosstabulation

Q17-3. Leadership skills

Very much | Quite a lot Some Very little Total
College  Arts & Science Count 25 20 13 4 62
% within College 40.3% 32.3% 21.0% 6.5% 100.0%
Business Count 53 a7 26 6 132
% within College 40.2% 35.6% 19.7% 4.5% 100.0%
Education Count 70 62 19 5 156
% within College 44.9% 39.7% 12.2% 3.2% 100.0%
Comm & Fine Arts Count 5 9 4 2 20
% within College 25.0% 45.0% 20.0% 10.0% 100.0%
Health & Human Services Count 34 21 4 3 62
% within College 54.8% 33.9% 6.5% 4.8% 100.0%
Total Count 187 159 66 20 432
% within College 43.3% 36.8% 15.3% 4.6% 100.0%

College * Q17-4. Ability to adjust to new job demands and situations Crosstabulation
Q17-4. Ability to adjust to new job demands and
situations

Very much | Quite a lot Some Very little Total
College  Arts & Science Count 21 24 13 4 62
% within College 33.9% 38.7% 21.0% 6.5% 100.0%
Business Count 44 65 17 6 132
% within College 33.3% 49.2% 12.9% 4.5% 100.0%
Education Count 66 61 19 10 156
% within College 42.3% 39.1% 12.2% 6.4% 100.0%
Comm & Fine Arts Count 6 8 3 3 20
% within College 30.0% 40.0% 15.0% 15.0% 100.0%
Health & Human Services Count 29 25 6 2 62
% within College 46.8% 40.3% 9.7% 3.2% 100.0%
Total Count 166 183 58 25 432
% within College 38.4% 42.4% 13.4% 5.8% 100.0%
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College * Q17-5. Global cultural differences and diversity Crosstabulation

Q17-5. Global cultural differences and diversity

Very much | Quite a lot Some Very little Total

College  Arts & Science Count 21 27 11 3 62
% within College 33.9% 43.5% 17.7% 4.8% 100.0%

Business Count 41 48 31 12 132

% within College 31.1% 36.4% 23.5% 9.1% 100.0%

Education Count 57 61 28 10 156

% within College 36.5% 39.1% 17.9% 6.4% 100.0%

Comm & Fine Arts Count 4 4 5 7 20

% within College 20.0% 20.0% 25.0% 35.0% 100.0%

Health & Human Services Count 28 17 13 4 62

% within College 45.2% 27.4% 21.0% 6.5% 100.0%

Total Count 151 157 88 36 432
% within College 35.0% 36.3% 20.4% 8.3% 100.0%

College * Q17-6. Planning and project management Crosstabulation
Q17-6. Planning and project management
Very much | Quite a lot Some Very little Total

College  Arts & Science Count 16 27 14 5 62
% within College 25.8% 43.5% 22.6% 8.1% 100.0%

Business Count 43 63 20 6 132

% within College 32.6% 47.7% 15.2% 4.5% 100.0%

Education Count 56 60 35 5 156

% within College 35.9% 38.5% 22.4% 3.2% 100.0%

Comm & Fine Arts Count 5 9 3 3 20

% within College 25.0% 45.0% 15.0% 15.0% 100.0%

Health & Human Services Count 19 26 10 7 62

% within College 30.6% 41.9% 16.1% 11.3% 100.0%

Total Count 139 185 82 26 432
% within College 32.2% 42.8% 19.0% 6.0% 100.0%
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College * Q17-7. Oral communications Crosstabulation

Q17-7. Oral communications

Very much | Quite a lot Some Very little Total

College  Arts & Science Count 18 22 16 6 62
% within College 29.0% 35.5% 25.8% 9.7% 100.0%

Business Count 42 59 21 10 132

% within College 31.8% 44.7% 15.9% 7.6% 100.0%

Education Count 66 60 25 5 156

% within College 42.3% 38.5% 16.0% 3.2% 100.0%

Comm & Fine Arts Count 8 7 3 2 20

% within College 40.0% 35.0% 15.0% 10.0% 100.0%

Health & Human Services Count 27 26 6 3 62

% within College 43.5% 41.9% 9.7% 4.8% 100.0%

Total Count 161 174 71 26 432
% within College 37.3% 40.3% 16.4% 6.0% 100.0%

College * Q17-8. Writing competency Crosstabulation
17-8. Writing competency
Very much | Quite a lot Some Very little Total

College  Arts & Science Count 22 28 10 2 62
% within College 35.5% 45.2% 16.1% 3.2% 100.0%

Business Count 46 65 17 4 132

% within College 34.8% 49.2% 12.9% 3.0% 100.0%

Education Count 58 65 27 6 156

% within College 37.2% 41.7% 17.3% 3.8% 100.0%

Comm & Fine Arts Count 10 4 5 1 20

% within College 50.0% 20.0% 25.0% 5.0% 100.0%

Health & Human Services Count 28 22 10 2 62

% within College 45.2% 35.5% 16.1% 3.2% 100.0%

Total Count 164 184 69 15 432
% within College 38.0% 42.6% 16.0% 3.5% 100.0%
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College * Q17-9. Listening skills Crosstabulation

Q17-9. Listening skills

Very much | Quite a lot Some Very little Total

College  Arts & Science Count 19 28 12 3 62
% within College 30.6% 45.2% 19.4% 4.8% 100.0%

Business Count 37 60 25 10 132

% within College 28.0% 45.5% 18.9% 7.6% 100.0%

Education Count 67 59 16 14 156

% within College 42.9% 37.8% 10.3% 9.0% 100.0%

Comm & Fine Arts Count 6 7 5 2 20

% within College 30.0% 35.0% 25.0% 10.0% 100.0%

Health & Human Services Count 24 24 10 4 62

% within College 38.7% 38.7% 16.1% 6.5% 100.0%

Total Count 153 178 68 33 432
% within College 35.4% 41.2% 15.7% 7.6% 100.0%

College * Q17-10. Multi-media presentation skills Crosstabulation
Q17-10. Multi-media presentation skills
Very much | Quite a lot Some Very little Total

College  Arts & Science Count 14 24 17 7 62
% within College 22.6% 38.7% 27.4% 11.3% 100.0%

Business Count 42 53 28 9 132

% within College 31.8% 40.2% 21.2% 6.8% 100.0%

Education Count 67 54 29 6 156

% within College 42.9% 34.6% 18.6% 3.8% 100.0%

Comm & Fine Arts Count 7 3 6 4 20

% within College 35.0% 15.0% 30.0% 20.0% 100.0%

Health & Human Services Count 18 23 14 7 62

% within College 29.0% 37.1% 22.6% 11.3% 100.0%

Total Count 148 157 94 33 432
% within College 34.3% 36.3% 21.8% 7.6% 100.0%
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College * Q17-11. Problem solving skills Crosstabulation

Q17-11. Problem solving skills

Very much | Quite a lot Some Very little Total

College  Arts & Science Count 23 24 15 0 62
% within College 37.1% 38.7% 24.2% .0% 100.0%

Business Count 51 52 26 3 132

% within College 38.6% 39.4% 19.7% 2.3% 100.0%

Education Count 52 69 27 8 156

% within College 33.3% 44.2% 17.3% 5.1% 100.0%

Comm & Fine Arts Count 3 11 5 1 20

% within College 15.0% 55.0% 25.0% 5.0% 100.0%

Health & Human Services Count 24 27 10 1 62

% within College 38.7% 43.5% 16.1% 1.6% 100.0%

Total Count 153 183 83 13 432
% within College 35.4% 42.4% 19.2% 3.0% 100.0%

College * Q17-12. Information technology Crosstabulation
Q17-12. Information technology
Very much | Quite a lot Some Very little Total

College  Arts & Science Count 18 20 15 9 62
% within College 29.0% 32.3% 24.2% 14.5% 100.0%

Business Count 41 43 39 9 132

% within College 31.1% 32.6% 29.5% 6.8% 100.0%

Education Count 51 61 33 11 156

% within College 32.7% 39.1% 21.2% 7.1% 100.0%

Comm & Fine Arts Count 5 2 10 3 20

% within College 25.0% 10.0% 50.0% 15.0% 100.0%

Health & Human Services Count 15 28 15 4 62

% within College 24.2% 45.2% 24.2% 6.5% 100.0%

Total Count 130 154 112 36 432
% within College 30.1% 35.6% 25.9% 8.3% 100.0%
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College * Q17-13. Mathematical skills and concepts Crosstabulation

Q17-13. Mathematical skills and concepts

Very much | Quite a lot Some Very little Total
College  Arts & Science Count 11 21 18 12 62
% within College 17.7% 33.9% 29.0% 19.4% 100.0%
Business Count 30 45 37 20 132
% within College 22.7% 34.1% 28.0% 15.2% 100.0%
Education Count 41 48 51 16 156
% within College 26.3% 30.8% 32.7% 10.3% 100.0%
Comm & Fine Arts Count 0 3 9 8 20
% within College .0% 15.0% 45.0% 40.0% 100.0%
Health & Human Services Count 14 26 15 7 62
% within College 22.6% 41.9% 24.2% 11.3% 100.0%
Total Count 96 143 130 63 432
% within College 22.2% 33.1% 30.1% 14.6% 100.0%

College * Q17-14. Understanding and appreciating the arts Crosstabulation
Q17-14. Understanding and appreciating the arts

Very much | Quite a lot Some Very little Total
College  Arts & Science Count 18 17 21 6 62
% within College 29.0% 27.4% 33.9% 9.7% 100.0%
Business Count 28 32 44 28 132
% within College 21.2% 24.2% 33.3% 21.2% 100.0%
Education Count 43 59 34 20 156
% within College 27.6% 37.8% 21.8% 12.8% 100.0%
Comm & Fine Arts Count 6 6 2 6 20
% within College 30.0% 30.0% 10.0% 30.0% 100.0%
Health & Human Services Count 18 20 17 7 62
% within College 29.0% 32.3% 27.4% 11.3% 100.0%
Total Count 113 134 118 67 432
% within College 26.2% 31.0% 27.3% 15.5% 100.0%
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College * Q17-15. Scientific principles and methods Crosstabulation

Q17-15. Scientific principles and methods

Very much | Quite a lot Some Very little Total

College  Arts & Science Count 17 27 12 6 62
% within College 27.4% 43.5% 19.4% 9.7% 100.0%

Business Count 32 45 30 25 132

% within College 24.2% 34.1% 22.7% 18.9% 100.0%

Education Count 38 65 38 15 156

% within College 24.4% 41.7% 24.4% 9.6% 100.0%

Comm & Fine Arts Count 0 4 5 11 20

% within College .0% 20.0% 25.0% 55.0% 100.0%

Health & Human Services Count 20 21 16 5 62

% within College 32.3% 33.9% 25.8% 8.1% 100.0%

Total Count 107 162 101 62 432
% within College 24.8% 37.5% 23.4% 14.4% 100.0%

College * Q17-16. Critical and creative thinking Crosstabulation
Q17-16. Critical and creative thinking
Very much | Quite a lot Some Very little Total

College  Arts & Science Count 28 25 8 1 62
% within College 45.2% 40.3% 12.9% 1.6% 100.0%

Business Count 47 49 33 3 132

% within College 35.6% 37.1% 25.0% 2.3% 100.0%

Education Count 55 71 27 3 156

% within College 35.3% 45.5% 17.3% 1.9% 100.0%

Comm & Fine Arts Count 6 6 6 2 20

% within College 30.0% 30.0% 30.0% 10.0% 100.0%

Health & Human Services Count 31 21 8 2 62

% within College 50.0% 33.9% 12.9% 3.2% 100.0%

Total Count 167 172 82 11 432
% within College 38.7% 39.8% 19.0% 2.5% 100.0%
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Satisfaction with TROY Experiences - Troy Campus

College * Q18-1. Academic/educational experiences Crosstabulation

Q18-1. Academic/educational experiences
Excellent Good Fair Poor Total

College  Arts & Science Count 33 27 2 0 62
% within College 53.2% 43.5% 3.2% .0% 100.0%

Business Count 61 59 10 1 131

% within College 46.6% 45.0% 7.6% .8% 100.0%

Education Count 81 65 10 0 156

% within College 51.9% 41.7% 6.4% .0% 100.0%

Comm & Fine Arts Count 8 9 3 0 20

% within College 40.0% 45.0% 15.0% .0% 100.0%

Health & Human Services Count 30 27 4 1 62

% within College 48.4% 43.5% 6.5% 1.6% 100.0%

Total Count 213 187 29 2 431
% within College 49.4% 43.4% 6.7% .5% 100.0%

College * Q18-2. Social experiences Crosstabulation

Q18-2. Social experiences
Excellent Good Fair Poor Total

College  Arts & Science Count 18 29 6 1 54
% within College 33.3% 53.7% 11.1% 1.9% 100.0%

Business Count 44 53 20 4 121

% within College 36.4% 43.8% 16.5% 3.3% 100.0%

Education Count 62 65 16 1 144

% within College 43.1% 45.1% 11.1% 7% 100.0%

Comm & Fine Arts Count 12 4 3 0 19

% within College 63.2% 21.1% 15.8% .0% 100.0%

Health & Human Services Count 24 24 5 4 57

% within College 42.1% 42.1% 8.8% 7.0% 100.0%

Total Count 160 175 50 10 395
% within College 40.5% 44.3% 12.7% 2.5% 100.0%
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College * Q18-3. Quality of instruction Crosstabulation

18-3. Quality of instruction
Excellent Good Fair Poor Total

College  Arts & Science Count 28 29 5 0 62
% within College 45.2% 46.8% 8.1% .0% 100.0%

Business Count 49 64 18 0 131

% within College 37.4% 48.9% 13.7% .0% 100.0%

Education Count 70 77 9 0 156

% within College 44.9% 49.4% 5.8% .0% 100.0%

Comm & Fine Arts Count 5 12 3 0 20

% within College 25.0% 60.0% 15.0% .0% 100.0%

Health & Human Services Count 24 29 8 1 62

% within College 38.7% 46.8% 12.9% 1.6% 100.0%

Total Count 176 211 43 1 431
% within College 40.8% 49.0% 10.0% 2% 100.0%

College * Q18-4. Availability of classes Crosstabulation
Q18-4. Availability of classes
Excellent Good Fair Poor Total

College  Arts & Science Count 26 27 7 2 62
% within College 41.9% 43.5% 11.3% 3.2% 100.0%

Business Count 51 59 17 2 129

% within College 39.5% 45.7% 13.2% 1.6% 100.0%

Education Count 76 70 10 0 156

% within College 48.7% 44.9% 6.4% .0% 100.0%

Comm & Fine Arts Count 2 10 6 1 19

% within College 10.5% 52.6% 31.6% 5.3% 100.0%

Health & Human Services Count 29 21 9 2 61

% within College 47.5% 34.4% 14.8% 3.3% 100.0%

Total Count 184 187 49 7 427
% within College 43.1% 43.8% 11.5% 1.6% 100.0%
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College * Q18-5. Courses Crosstabulation

Q18-5. Courses

Excellent Good Fair Total
College  Arts & Science Count 27 27 7 61
% within College 44.3% 44.3% 11.5% 100.0%
Business Count 48 70 13 131
% within College 36.6% 53.4% 9.9% 100.0%
Education Count 67 76 13 156
% within College 42.9% 48.7% 8.3% 100.0%
Comm & Fine Arts Count 5 10 5 20
% within College 25.0% 50.0% 25.0% 100.0%
Health & Human Services Count 29 27 6 62
% within College 46.8% 43.5% 9.7% 100.0%
Total Count 176 210 44 430
% within College 40.9% 48.8% 10.2% 100.0%
College * Q18-6. Professors Crosstabulation
Q18-6. Professors
Excellent Good Fair Poor Total
College  Arts & Science Count 32 26 4 0 62
% within College 51.6% 41.9% 6.5% .0% 100.0%
Business Count 56 55 17 3 131
% within College 42.7% 42.0% 13.0% 2.3% 100.0%
Education Count 74 75 7 0 156
% within College 47.4% 48.1% 4.5% .0% 100.0%
Comm & Fine Arts Count 8 8 3 1 20
% within College 40.0% 40.0% 15.0% 5.0% 100.0%
Health & Human Services Count 28 24 8 2 62
% within College 45.2% 38.7% 12.9% 3.2% 100.0%
Total Count 198 188 39 6 431
% within College 45.9% 43.6% 9.0% 1.4% 100.0%
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College * Q18-7. Class size Crosstabulation

Q18-7. Class size
Excellent Good Fair Poor Total

College  Arts & Science Count 31 23 3 0 57
% within College 54.4% 40.4% 5.3% .0% 100.0%

Business Count 59 56 12 1 128

% within College 46.1% 43.8% 9.4% .8% 100.0%

Education Count 84 62 8 0 154

% within College 54.5% 40.3% 5.2% .0% 100.0%

Comm & Fine Arts Count 12 7 1 0 20

% within College 60.0% 35.0% 5.0% .0% 100.0%

Health & Human Services Count 32 24 3 0 59

% within College 54.2% 40.7% 5.1% .0% 100.0%

Total Count 218 172 27 1 418
% within College 52.2% 41.1% 6.5% 2% 100.0%

College * Q18-8. Academic advising Crosstabulation
Q18-8. Academic advising
Excellent Good Fair Poor Total

College  Arts & Science Count 21 25 9 7 62
% within College 33.9% 40.3% 14.5% 11.3% 100.0%

Business Count 43 47 32 6 128

% within College 33.6% 36.7% 25.0% 4.7% 100.0%

Education Count 60 57 33 3 153

% within College 39.2% 37.3% 21.6% 2.0% 100.0%

Comm & Fine Arts Count 7 5 5 3 20

% within College 35.0% 25.0% 25.0% 15.0% 100.0%

Health & Human Services Count 24 25 7 6 62

% within College 38.7% 40.3% 11.3% 9.7% 100.0%

Total Count 155 159 86 25 425
% within College 36.5% 37.4% 20.2% 5.9% 100.0%
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College * Q18-9. Grading procedures Crosstabulation

18-9. Grading procedures

Excellent Good Fair Poor Total

College  Arts & Science Count 25 31 5 1 62
% within College 40.3% 50.0% 8.1% 1.6% 100.0%

Business Count 42 67 22 0 131

% within College 32.1% 51.1% 16.8% .0% 100.0%

Education Count 76 67 11 1 155

% within College 49.0% 43.2% 7.1% .6% 100.0%

Comm & Fine Arts Count 4 12 4 0 20

% within College 20.0% 60.0% 20.0% .0% 100.0%

Health & Human Services Count 24 27 10 0 61

% within College 39.3% 44.3% 16.4% .0% 100.0%

Total Count 171 204 52 2 429
% within College 39.9% 47.6% 12.1% .5% 100.0%

College * Q18-10. Library services Crosstabulation
Q18-10. Library services
Excellent Good Fair Poor Total

College  Arts & Science Count 19 32 3 4 58
% within College 32.8% 55.2% 5.2% 6.9% 100.0%

Business Count 33 54 26 3 116

% within College 28.4% 46.6% 22.4% 2.6% 100.0%

Education Count 51 57 25 4 137

% within College 37.2% 41.6% 18.2% 2.9% 100.0%

Comm & Fine Arts Count 5 8 7 0 20

% within College 25.0% 40.0% 35.0% .0% 100.0%

Health & Human Services Count 24 24 8 1 57

% within College 42.1% 42.1% 14.0% 1.8% 100.0%

Total Count 132 175 69 12 388
% within College 34.0% 45.1% 17.8% 3.1% 100.0%
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College * Q18-11. Computer services Crosstabulation

18-11. Computer services
Excellent Good Fair Poor Total

College  Arts & Science Count 23 20 11 2 56
% within College 41.1% 35.7% 19.6% 3.6% 100.0%

Business Count 32 57 27 2 118

% within College 27.1% 48.3% 22.9% 1.7% 100.0%

Education Count 47 82 9 3 141

% within College 33.3% 58.2% 6.4% 2.1% 100.0%

Comm & Fine Arts Count 2 12 4 1 19

% within College 10.5% 63.2% 21.1% 5.3% 100.0%

Health & Human Services Count 17 26 11 1 55

% within College 30.9% 47.3% 20.0% 1.8% 100.0%

Total Count 121 197 62 9 389
% within College 31.1% 50.6% 15.9% 2.3% 100.0%

College * Q18-12. Instructional support services Crosstabulation
Q18-12. Instructional support services
Excellent Good Fair Poor Total

College  Arts & Science Count 22 23 7 1 53
% within College 41.5% 43.4% 13.2% 1.9% 100.0%

Business Count 27 60 23 3 113

% within College 23.9% 53.1% 20.4% 2.7% 100.0%

Education Count 44 71 23 0 138

% within College 31.9% 51.4% 16.7% .0% 100.0%

Comm & Fine Arts Count 2 8 6 1 17

% within College 11.8% 47.1% 35.3% 5.9% 100.0%

Health & Human Services Count 18 26 11 2 57

% within College 31.6% 45.6% 19.3% 3.5% 100.0%

Total Count 113 188 70 7 378
% within College 29.9% 49.7% 18.5% 1.9% 100.0%
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College * Q18-13. Career services Crosstabulation

Q18-13. Career services
Excellent Good Fair Poor Total

College  Arts & Science Count 9 16 13 7 45
% within College 20.0% 35.6% 28.9% 15.6% 100.0%

Business Count 23 35 27 12 97

% within College 23.7% 36.1% 27.8% 12.4% 100.0%

Education Count 28 44 15 5 92

% within College 30.4% 47.8% 16.3% 5.4% 100.0%

Comm & Fine Arts Count 2 4 5 5 16

% within College 12.5% 25.0% 31.3% 31.3% 100.0%

Health & Human Services Count 15 22 8 3 48

% within College 31.3% 45.8% 16.7% 6.3% 100.0%

Total Count 77 121 68 32 298
% within College 25.8% 40.6% 22.8% 10.7% 100.0%

College * Q18-14. Counseling services Crosstabulation

Q18-14. Counseling services
Excellent Good Fair Poor Total

College  Arts & Science Count 13 16 8 6 43
% within College 30.2% 37.2% 18.6% 14.0% 100.0%

Business Count 26 30 31 6 93

% within College 28.0% 32.3% 33.3% 6.5% 100.0%

Education Count 24 41 14 2 81

% within College 29.6% 50.6% 17.3% 2.5% 100.0%

Comm & Fine Arts Count 1 5 4 3 13

% within College 7.7% 38.5% 30.8% 23.1% 100.0%

Health & Human Services Count 13 21 8 3 45

% within College 28.9% 46.7% 17.8% 6.7% 100.0%

Total Count 77 113 65 20 275
% within College 28.0% 41.1% 23.6% 7.3% 100.0%
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College * Q18-15. Recreational/intramural activities Crosstabulation

Q18-15. Recreational/intramural activities
Excellent Good Fair Poor Total

College  Arts & Science Count 15 11 8 1 35
% within College 42.9% 31.4% 22.9% 2.9% 100.0%

Business Count 16 30 12 9 67

% within College 23.9% 44.8% 17.9% 13.4% 100.0%

Education Count 21 28 11 3 63

% within College 33.3% 44.4% 17.5% 4.8% 100.0%

Comm & Fine Arts Count 8 7 2 1 18

% within College 44.4% 38.9% 11.1% 5.6% 100.0%

Health & Human Services Count 15 15 6 2 38

% within College 39.5% 39.5% 15.8% 5.3% 100.0%

Total Count 75 91 39 16 221
% within College 33.9% 41.2% 17.6% 7.2% 100.0%

College * Q18-16. Health services Crosstabulation
Q18-16. Health services
Excellent Good Fair Poor Total

College  Arts & Science Count 8 15 6 0 29
% within College 27.6% 51.7% 20.7% .0% 100.0%

Business Count 16 18 14 7 55

% within College 29.1% 32.7% 25.5% 12.7% 100.0%

Education Count 15 28 10 6 59

% within College 25.4% 47.5% 16.9% 10.2% 100.0%

Comm & Fine Arts Count 2 6 7 2 17

% within College 11.8% 35.3% 41.2% 11.8% 100.0%

Health & Human Services Count 13 17 7 1 38

% within College 34.2% 44.7% 18.4% 2.6% 100.0%

Total Count 54 84 44 16 198
% within College 27.3% 42.4% 22.2% 8.1% 100.0%
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College * Q18-17. Financial aid services Crosstabulation

Q18-17. Financial aid services

Excellent Good Fair Poor Total
College  Arts & Science Count 11 23 3 2 39
% within College 28.2% 59.0% 7.7% 5.1% 100.0%
Business Count 26 23 19 10 78
% within College 33.3% 29.5% 24.4% 12.8% 100.0%
Education Count 36 40 15 9 100
% within College 36.0% 40.0% 15.0% 9.0% 100.0%
Comm & Fine Arts Count 1 1 7 3 12
% within College 8.3% 8.3% 58.3% 25.0% 100.0%
Health & Human Services Count 16 18 11 3 48
% within College 33.3% 37.5% 22.9% 6.3% 100.0%
Total Count 90 105 55 27 277
% within College 32.5% 37.9% 19.9% 9.7% 100.0%

College * Q18-18. On-campus residence halls/apartments Crosstabulation
Q18-18. On-campus residence halls/apartments

Excellent Good Fair Poor Total
College  Arts & Science Count 7 13 6 1 27
% within College 25.9% 48.1% 22.2% 3.7% 100.0%
Business Count 8 14 10 9 41
% within College 19.5% 34.1% 24.4% 22.0% 100.0%
Education Count 9 16 7 3 35
% within College 25.7% 45.7% 20.0% 8.6% 100.0%
Comm & Fine Arts Count 3 2 7 4 16
% within College 18.8% 12.5% 43.8% 25.0% 100.0%
Health & Human Services Count 7 10 5 2 24
% within College 29.2% 41.7% 20.8% 8.3% 100.0%
Total Count 34 55 35 19 143
% within College 23.8% 38.5% 24.5% 13.3% 100.0%
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College * Q18-19. Dining facilities Crosstabulation

Q18-19. Dining facilities

Excellent Good Fair Poor Total

College  Arts & Science Count 10 11 6 1 28
% within College 35.7% 39.3% 21.4% 3.6% 100.0%

Business Count 8 20 14 7 49

% within College 16.3% 40.8% 28.6% 14.3% 100.0%

Education Count 9 15 10 2 36

% within College 25.0% 41.7% 27.8% 5.6% 100.0%

Comm & Fine Arts Count 3 7 5 2 17

% within College 17.6% 41.2% 29.4% 11.8% 100.0%

Health & Human Services Count 9 10 9 1 29

% within College 31.0% 34.5% 31.0% 3.4% 100.0%

Total Count 39 63 44 13 159
% within College 24.5% 39.6% 27.7% 8.2% 100.0%

College * Q18-20. Business Office services Crosstabulation
Q18-20. Business Office services
Excellent Good Fair Poor Total

College  Arts & Science Count 14 18 12 1 45
% within College 31.1% 40.0% 26.7% 2.2% 100.0%

Business Count 23 46 33 8 110

% within College 20.9% 41.8% 30.0% 7.3% 100.0%

Education Count 41 64 32 3 140

% within College 29.3% 45.7% 22.9% 2.1% 100.0%

Comm & Fine Arts Count 1 6 4 5 16

% within College 6.3% 37.5% 25.0% 31.3% 100.0%

Health & Human Services Count 15 22 16 2 55

% within College 27.3% 40.0% 29.1% 3.6% 100.0%

Total Count 94 156 97 19 366
% within College 25.7% 42.6% 26.5% 5.2% 100.0%
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Q19. Would you recommend Troy University to a potential student?

Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 421 97.5 97.5 97.5
No 11 25 25 100.0
Total 432 100.0 100.0

Q 20. Would you be interested in joining alocal Troy University Alumni

Chapter?
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 212 49.1 49.1 49.1
No 220 50.9 50.9 100.0
Total 432 100.0 100.0

Q 21. Would you be interested in joining the Troy University National

Alumni Association?

Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 190 44.0 44.0 44.0
No 242 56.0 56.0 100.0
Total 432 100.0 100.0

Q22.Which of the following activities would bring you back to Troy University?

. Cumulative

Activity Frequency Percent Percent Rank
Attend non-credit courses 48 5% 5% 7
Dramatic/Musical productions 42 4% 9% 8
Educational Sessions/lecture series 122 12% 22% 4
Holiday/special events 95 10% 31% 5
Homecoming 152 15% 47% 2
Reunion Weekends 94 10% 56% 5
Sports Events 142 14% 71% 3
Take classes for more credits 160 16% 87% 1
Visits to faculty/staff 83 8% 96% 6
Visits to fellow students 44 4% 100% 8
Total Responses 982




Q 23. Have you ever received correspondence from Troy University
since you graduated?

Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 352 815 815 81.5
No 80 18.5 18.5 100.0
Total 432 100.0 100.0

Q24.1f "Yes" in item 23, what information do you enjoy receiving?

Information Frequency Percent Cumulative Rank
Percent
TSU 2U (electronic newsletter) 61 13% 13% 3
Troy University Magazine 197 42% 55% 1
Merchandising catalogs 51 11% 66% 5
Brochures 56 12% 78% 4
Ticket information for sports, plays,
music, events, etc. 74 16% 94% 2
Alumni trip information 29 6% 100% 6
Total Responses 468
Q 25. Would you like to be contacted by the Alumni Office?
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 137 31.7 31.7 31.7
No 295 68.3 68.3 100.0
Total 432 100.0 100.0

Q26. If “Yes” in item 25, please provide your contact information. (This information is
not published to preserve the anonymity of the survey.)

Q27. Provide any additional comments about TROY University. (This information is
provided to key administrators but is not published otherwise.)
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