Table 7. Responses to the 11 Statements Regarding Troy University’s Academic Advising by Gender

Male Female
Agree  Neutral Disagree Agree Neutral Disagree
1. My academic advisor is readily available. 1182 503 306 2267 933 790
59.3%  25.3% 15.4% 56.8% 23.4% 19.8%
2. My academic advisor is helpful in scheduling my classes. 1091 578 319 2283 938 764
54.9%  29.1% 16.0% 57.2%  23.5% 19.2%
3. My academic advisor is helpful in the registration process. 1122 570 285 2306 953 714

56.7%  28.8% 14.4% 58.1%  24.0% 18.0%
4. My advisor is knowledgeable about campus/site academic
support services and resources. 1175 632 178 2375 1109 475
59.2%  31.8% 9.0% 60.0%  28.0% 12.0%
5. My advisor provides accurate info about my major and my
program requirements. 1204 529 254 2481 891 591
60.6%  26.6% 12.8% 62.6% 22.5% 15.0%
6. Consulting with my advisor enables me to better understand
my program of study. 1113 632 239 2373 987 604
56.1% 31.9% 12.0% 59.8% 24.9% 15.2%
7. My advisor respects his/her students and is interested in

them as individuals. 1188 622 175 2421 1060 481
59.9% 31.3% 8.8% 61.1% 26.8% 12.2%
8. | feel comfortable working with my advisor. 1205 574 203 2457 957 540
60.8%  29.0% 10.2% 62.2% 24.2% 13.6%
9. My advisor is concerned with my academic progress. 1092 626 254 2177 1138 523

55.3% 31.7% 12.9% 55.3%  28.9% 15.9%
10. The academic advising process at Troy University adequately
meets my needs. 1131 522 343 2213 908 828
56.2%  26.4% 17.4% 56.0% 23.0% 20.9%
11. Overall, | am satisfied with the academic advising provided
by my advisor. 1161 466 344 2297 849 797
58.9%  23.6% 17.5% 58.2%  21.5% 20.2%

Note: 1. “Agree” = “Strongly Agree” + “Agree” 1. “Disagree” = “Strongly Disagree” + “Disagree”



