Table 9. Responses to the 11 Statements Regarding Troy University’s Academic Advising by Location
In-State Campus

1. My academic advisor is readily available.

2. My academic advisor is helpful in scheduling my classes.

3. My academic advisor is helpful in the registration process.

4. My advisor is knowledgeable about campus/site academic support services and
resources.

5. My advisor provides accurate info about my major and my program requirements.

6. Consulting with my advisor enables me to better understand my program of
study.

7. My advisor respects his/her students and is interested in them as individuals.

8. | feel comfortable working with my advisor.

9. My advisor is concerned with my academic progress.

10. The academic advising process at Troy University adequately meets my needs.

11. Overall, | am satisfied with the academic advising provided by my advisor.
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