Troy University Academic Advising Survey — Spring 2009

Data filtered for the college of

EDUCATION

Gender * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Campus Global Campus
(Taking online - Atlantic Global Campus| - Southeast
Dothan | Montgomery | Phenix City Troy courses only) Region - Pacific Region Region Total
Gender Male Count 23 12 14 60 56 8 0 19 192
% within On which campus 14.6% 11.7% 8.5% 17.8% 29.5% 50.0% .0% 21.1% 18.1%
are you currently enrolled?
Female Count 135 91 150 278 134 8 1 71 868
% within On which campus 85.4% 88.3% 91.5% 82.2% 70.5% 50.0% 100.0% 78.9% 81.9%
are you currently enrolled?
Total Count 158 103 164 338 190 16 1 90 1060
% within On which campus 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

are you currently enrolled?
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Ethnicity/Race * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
online Atlantic Pacific Southeast
Dothan |Montgomery|Phenix City] Troy |courses only) Region Region Region Total
Ethnicity/Race Nonresident Alien Count 0 0 0 3 0 0 0 0 3

% within On which .0% .0% .0% .9% .0% .0% .0% .0% .3%
campus are you
currently enrolled?

Black, non-Hispanic Count 32 68 72 87 87 5 1 46 398
% within On which 20.3% 66.7% 43.6%| 25.7% 45.8% 31.3% 100.0% 52.9%| 37.7%
campus are you
currently enrolled?

American Indian/Alaska Count 1 1 1 2 0 0 0 0 5

Native L .

% within On which .6% 1.0% .6% .6% .0% .0% .0% .0% .5%
campus are you
currently enrolled?

Asian/Pacific Islander  Count 1 0 0 5 0 0 0 0 6
% within On which .6% .0% .0% 1.5% .0% .0% .0% .0% .6%
campus are you
currently enrolled?

Hispanic Count 3 0 1 3 3 0 0 2 12
% within On which 1.9% .0% .6% .9% 1.6% .0% .0% 2.3% 1.1%
campus are you
currently enrolled?

White, non-Hispanic Count 120 32 87 235 96 10 0 38 618

100




% within On which 75.9% 31.4% 52.7%| 69.5% 50.5% 62.5% .0% 43.7%| 58.5%
campus are you
currently enrolled?
Race/ethnicity unknown Count 1 1 4 3 4 1 0 1 15
% within On which .6% 1.0% 2.4% .9% 2.1% 6.3% .0% 1.1% 1.4%
campus are you
currently enrolled?
Total Count 158 102 165 338 190 16 1 87 1057
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%]| 100.0%

campus are you

currently enrolled?
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Level * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus |Global Campus|Global Campus|Global Campus
(Taking online - Atlantic - Pacific - Southeast
Dothan | Montgomery | Phenix City Troy courses only) Region Region Region Total
Level Undergraduate Count 98 50 99 244 117 2 1 21 632
% within On which 65.3% 50.5% 61.1% 74.2% 63.2% 12.5% 100.0% 24.1% 61.4%
campus are you currently
enrolled?
Graduate Count 52 49 63 85 68 14 0 66 397
% within On which 34.7% 49.5% 38.9% 25.8% 36.8% 87.5% .0% 75.9% 38.6%
campus are you currently
enrolled?
Total Count 150 99 162 329 185 16 1 87 1029
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you currently

enrolled?
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Classification * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

Global
eCampus Global Global Campus -
(Taking online Campus - Campus - Southeast
Dothan | Montgomery | Phenix City Troy courses only) |Atlantic Region| Pacific Region Region Total
Classification Other Count 8 3 3 8 5 0 0 2 29
% within On which 5.1% 2.9% 1.8% 2.4% 2.6% .0% .0% 2.2% 2.7%
campus are you currently
enrolled?

Freshman Count 11 13 7 51 39 1 1 4 127
% within On which 7.0% 12.7% 4.2% 15.1% 20.5% 6.3% 100.0% 4.5% 12.0%
campus are you currently
enrolled?

Sophomore Count 14 11 10 57 32 0 0 4 128
% within On which 8.9% 10.8% 6.1% 16.9% 16.8% .0% .0% 4.5% 12.1%
campus are you currently
enrolled?

Junior Count 35 8 32 64 23 1 0 10 173
% within On which 22.2% 7.8% 19.4% 19.0% 12.1% 6.3% .0% 11.2% 16.4%
campus are you currently
enrolled?

Senior Count 38 18 50 72 23 0 0 3 204
% within On which 24.1% 17.6% 30.3% 21.4% 12.1% .0% .0% 3.4% 19.3%
campus are you currently
enrolled?

Graduate Count 52 49 63 85 68 14 0 66 397
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% within On which 32.9% 48.0% 38.2% 25.2% 35.8% 87.5% .0% 74.2% 37.5%
campus are you currently
enrolled?

Total Count 158 102 165 337 190 16 1 89 1058
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you currently

enrolled?
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Which of the following academic advising options would you like best? * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

Global Global Global
eCampus Campus - Campus - Campus -
(Taking online Atlantic Pacific Southeast
Dothan |Montgomery|Phenix City| Troy |courses only) Region Region Region Total
Which of the following  Other Count 5 2 3 2 7 2 0 3 24
academic advising % within On which 3.2% 2.0% 1.8% 6% 3.7% 14.3% 0% 3.3%|  2.3%
options would you like campus are you
?
best’ currently enrolled?
Face-to-face Count 121 89 121 273 53 8 0 60 725
% within On which 76.6% 87.3% 73.8%| 81.3% 28.2% 57.1% .0% 66.7%| 68.9%
campus are you
currently enrolled?
Online Count 27 8 34 49 101 3 1 17 240
% within On which 17.1% 7.8% 20.7%| 14.6% 53.7% 21.4% 100.0% 18.9%| 22.8%
campus are you
currently enrolled?
Via phone  Count 5 3 6 12 27 1 0 10 64
% within On which 3.2% 2.9% 3.7% 3.6% 14.4% 7.1% .0% 11.1% 6.1%
campus are you
currently enrolled?
Total Count 158 102 164 336 188 14 1 90 1053
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you

currently enrolled?
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Do you know your academic advisor at Troy University? * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

Global Global
eCampus Campus - Global Campus -
(Taking online Atlantic Campus - Southeast
Dothan |Montgomery | Phenix City| Troy courses only) Region Pacific Region Region Total
Do you know your Yes Count 137 81 148 312 142 13 1 78 912
academic advisor at % within On which 87.3% 78.6% 90.2%|  92.9% 75.5% 86.7% 100.0% 86.7%| 86.5%
. .
Troy University? campus are you
currently enrolled?
No Count 20 22 16 24 46 2 0 12 142
% within On which 12.7% 21.4% 9.8% 7.1% 24.5% 13.3% .0% 13.3% 13.5%
campus are you
currently enrolled?
Total Count 157 103 164 336 188 15 1 90 1054
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you

currently enrolled?
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Was an academic advisor assigned to you soon after you declared your major? * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

Global Global Global
eCampus Campus - Campus - Campus -
(Taking online Atlantic Pacific Southeast
Dothan [Montgomery|Phenix City| Troy |courses only) Region Region Region Total
Was an academic Yes Count 131 60 142 277 144 14 1 72 841
advisor assigned to you % within On which 82.9% 58.3% 86.6%| 82.2% 76.6% 87.5% 100.0% 80.0%| 79.6%
soon after you declared campus are you
or?
your major: currently enrolled?
No Count 12 29 7 39 15 2 0 9 113
% within On which 7.6% 28.2% 4.3% 11.6% 8.0% 12.5% .0% 10.0% 10.7%
campus are you
currently enrolled?
Don't Know Count 15 14 15 21 29 0 0 9 103
% within On which 9.5% 13.6% 9.1% 6.2% 15.4% .0% .0% 10.0% 9.7%
campus are you
currently enrolled?
Total Count 158 103 164 337 188 16 1 90 1057
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you

currently enrolled?
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About how often do you consult with an advisor each term? * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus
(Taking Global Global Global
online Campus - Campus - Campus -
Phenix courses Atlantic Pacific Southeast
Dothan |Montgomery City Troy only) Region Region Region Total
About how often do 1-2 times Count 62 33 66 122 33 4 1 17 338
you consult with an % within On which 39.5% 32.4%|  40.7%| 36.6% 17.6% 25.0% 100.0% 19.5%| 32.3%
1 ?
advisor each term? campus are you
currently enrolled?
3-4 times Count 15 10 21 69 23 2 0 18 158
% within On which 9.6% 9.8% 13.0%| 20.7% 12.3% 12.5% .0% 20.7%| 15.1%
campus are you
currently enrolled?
5 or more times Count 7 4 9 34 5 2 0 3 64
% within On which 4.5% 3.9% 5.6%| 10.2% 2.7% 12.5% .0% 3.4% 6.1%
campus are you
currently enrolled?
Only when it is Count 73 55 66 108 126 8 0 49 485
necessary % within On which 46.5% 53.9%|  40.7%| 32.4% 67.4% 50.0% 0% 56.3%| 46.4%
campus are you
currently enrolled?
Total Count 157 102 162 333 187 16 1 87 1045
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you

currently enrolled?
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About how often would you like to consult with an advisor each term? * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus
(Taking Global Global Global
online Campus - Campus - Campus -
Phenix courses Atlantic Pacific Southeast
Dothan |Montgomery City Troy only) Region Region Region Total
About how often 1-2 times Count 67 41 65 95 58 8 1 33 368
would you like to % within On which 42.7% 40.2%|  39.6%| 28.3% 30.7% 50.0% 100.0% 36.7%| 34.9%
consult with an advisor campus are you
?
each term? currently enrolled?
3-4 times Count 32 27 31 110 42 1 0 14 257
% within On which 20.4% 26.5% 18.9%| 32.7% 22.2% 6.3% .0% 15.6%| 24.4%
campus are you
currently enrolled?
5 or more times Count 11 6 10 43 5 1 0 4 80
% within On which 7.0% 5.9% 6.1%| 12.8% 2.6% 6.3% .0% 4.4% 7.6%
campus are you
currently enrolled?
Only when it is Count 47 28 58 88 84 6 0 39 350
necessary % within On which 29.9% 27.5%|  35.4%| 26.2% 44.4% 37.5% 0% 43.3%| 33.2%
campus are you
currently enrolled?
Total Count 157 102 164 336 189 16 1 90 1055

109




About how often would you like to consult with an advisor each term? * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus
(Taking Global Global Global
online Campus - Campus - Campus -
Phenix courses Atlantic Pacific Southeast
Dothan |Montgomery City Troy only) Region Region Region Total
About how often 1-2 times Count 67 41 65 95 58 8 1 33 368
would you like to % within On which 42.7% 40.2%|  39.6%| 28.3% 30.7% 50.0%|  100.0% 36.7%| 34.9%
consult with an advisor
campus are you
5
each term? currently enrolled?
3-4 times Count 32 27 31 110 42 1 0 14 257
% within On which 20.4% 26.5% 18.9%| 32.7% 22.2% 6.3% .0% 15.6%| 24.4%
campus are you
currently enrolled?
5 or more times Count 11 6 10 43 5 1 0 4 80
% within On which 7.0% 5.9% 6.1%| 12.8% 2.6% 6.3% .0% 4.4% 7.6%
campus are you
currently enrolled?
Only when it is Count 47 28 58 88 84 6 0 39 350
necessary % within On which 29.9% 27.5%|  35.4%| 26.2% 44.4% 37.5% 0% 433%| 33.2%
campus are you
currently enrolled?
Total Count 157 102 164 336 189 16 1 90 1055
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you

currently enrolled?
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My academic advisor is readily available. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
My academic advisor is Strongly Agree  Count 46 40 64 114 56 11 0 35 366
readily available. % within On which 29.1% 39.2%|  39.0%| 33.8% 29.6% 68.8% 0% 38.9%| 34.6%
campus are you
currently enrolled?
Agree Count 58 34 64 108 59 1 0 26 350
% within On which 36.7% 33.3% 39.0% 32.0% 31.2% 6.3% .0% 28.9%| 33.1%
campus are you
currently enrolled?
Neutral Count 16 15 19 48 45 1 1 13 158
% within On which 10.1% 14.7% 11.6%| 14.2% 23.8% 6.3% 100.0% 14.4%| 14.9%
campus are you
currently enrolled?
Disagree Count 25 5 4 41 11 1 0 8 95
% within On which 15.8% 4.9% 2.4% 12.2% 5.8% 6.3% .0% 8.9% 9.0%
campus are you
currently enrolled?
Strongly Count 13 8 13 26 18 2 0 8 88
Disagree % within On which 8.2% 7.8% 7.9%|  7.7% 9.5% 12.5% 0% 8.9%| 8.3%
campus are you
currently enrolled?
Total Count 158 102 164 337 189 16 1 90 1057
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My academic advisor is readily available. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
My academic advisor is Strongly Agree  Count 46 40 64 114 56 11 0 35 366
readily available. % within On which 29.1% 30.2%|  39.0%| 33.8% 29.6% 68.8% 0% 38.9%| 34.6%
campus are you
currently enrolled?
Agree Count 58 34 64 108 59 1 0 26 350
% within On which 36.7% 33.3% 39.0% 32.0% 31.2% 6.3% .0% 28.9%| 33.1%
campus are you
currently enrolled?
Neutral Count 16 15 19 48 45 1 1 13 158
% within On which 10.1% 14.7% 11.6% 14.2% 23.8% 6.3% 100.0% 14.4% 14.9%
campus are you
currently enrolled?
Disagree Count 25 5 4 41 11 1 0 8 95
% within On which 15.8% 4.9% 24%| 12.2% 5.8% 6.3% .0% 8.9% 9.0%
campus are you
currently enrolled?
Strongly Count 13 8 13 26 18 2 0 8 88
Disagree % within On which 8.2% 7.8% 7.9%|  7.7% 9.5% 12.5% 0% 8.9%| 8.3%
campus are you
currently enrolled?
Total Count 158 102 164 337 189 16 1 90 1057
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you

currently enrolled?




My academic advisor is helpful in scheduling my classes. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
My academic advisor is Strongly Agree  Count 59 52 72 126 58 7 0 38 412
helpfulin scheduling % within On which 37.3% 51.0%|  44.2%| 37.4% 30.9% 43.8% 0% 42.2%)| 39.1%
my classes. campus are you
currently enrolled?
Agree Count 50 26 48 107 41 3 0 22 297
% within On which 31.6% 25.5% 29.4%| 31.8% 21.8% 18.8% .0% 24.4%| 28.2%
campus are you
currently enrolled?
Neutral Count 23 17 26 37 56 3 1 17 180
% within On which 14.6% 16.7% 16.0% 11.0% 29.8% 18.8% 100.0% 18.9% 17.1%
campus are you
currently enrolled?
Disagree Count 17 5 5 34 12 1 0 5 79
% within On which 10.8% 4.9% 3.1% 10.1% 6.4% 6.3% .0% 5.6% 7.5%
campus are you
currently enrolled?
Strongly Count 9 2 12 33 21 2 0 8 87
Disagree % within On which 5.7% 2.0% 7.4%|  9.8% 11.2% 12.5% 0% 8.9%| 8.2%

campus are you

currently enrolled?
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Total

Count

% within On which
campus are you

currently enrolled?

158

100.0%

102

100.0%

163

100.0%

337

100.0%

188

100.0%

16

100.0%

1

100.0%

90

100.0%

1055

100.0%
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My academic advisor is helpful in the registration process. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
My academic advisor is Strongly Agree  Count 57 50 77 128 67 7 0 38 424
helpfulin the % within On which 36.5% 495%|  47.2%| 38.2% 35.6% 43.8% 0% 42.2%|  40.4%
registration process. campus are you
currently enrolled?
Agree Count 48 26 44 100 40 4 0 22 284
% within On which 30.8% 25.7% 27.0% 29.9% 21.3% 25.0% .0% 24.4% 27.0%
campus are you
currently enrolled?
Neutral Count 29 16 25 48 48 2 1 15 184
% within On which 18.6% 15.8% 15.3%| 14.3% 25.5% 12.5% 100.0% 16.7%| 17.5%
campus are you
currently enrolled?
Disagree Count 12 6 6 27 12 1 0 6 70
% within On which 7.7% 5.9% 3.7% 8.1% 6.4% 6.3% .0% 6.7% 6.7%
campus are you
currently enrolled?
Strongly Count 10 3 11 32 21 2 0 9 88
Disagree % within On which 6.4% 3.0% 6.7%|  9.6% 11.2% 12.5% 0% 10.0%|  8.4%
campus are you
currently enrolled?
Total Count 156 101 163 335 188 16 1 90 1050

115




My academic advisor is helpful in the registration process. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
My academic advisor is Strongly Agree  Count 57 50 77 128 67 7 0 38 424
helpfulin the % within On which 36.5% 49.5%|  47.2%| 38.2% 35.6% 43.8% 0% 42.2%|  40.4%
registration process. campus are you
currently enrolled?
Agree Count 48 26 44 100 40 4 0 22 284
% within On which 30.8% 25.7% 27.0% 29.9% 21.3% 25.0% .0% 24.4% 27.0%
campus are you
currently enrolled?
Neutral Count 29 16 25 48 48 2 1 15 184
% within On which 18.6% 15.8% 15.3% 14.3% 25.5% 12.5% 100.0% 16.7% 17.5%
campus are you
currently enrolled?
Disagree Count 12 6 6 27 12 1 0 6 70
% within On which 7.7% 5.9% 3.7% 8.1% 6.4% 6.3% .0% 6.7% 6.7%
campus are you
currently enrolled?
Strongly Count 10 3 11 32 21 2 0 9 88
Disagree % within On which 6.4% 3.0% 6.7%|  9.6% 11.2% 12.5% 0% 10.0%|  8.4%
campus are you
currently enrolled?
Total Count 156 101 163 335 188 16 1 90 1050
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you

currently enrolled?




My advisor is knowledgeable about campus/site academic support services and resources. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
My advisor is Strongly Agree  Count 51 51 74 127 60 8 0 40 411
knowledgeable about % within On which 32.3% 50.0% 451%| 37.8% 31.7% 50.0% 0% 44.9%| 39.0%
campus/site academic campus are you
support services and currently enrolled?
resources.
Agree Count 61 29 50 100 52 3 0 22 317
% within On which 38.6% 28.4% 30.5%| 29.8% 27.5% 18.8% .0% 24.7%| 30.0%
campus are you
currently enrolled?
Neutral Count 27 16 28 61 54 4 1 16 207
% within On which 17.1% 15.7% 17.1% 18.2% 28.6% 25.0% 100.0% 18.0% 19.6%
campus are you
currently enrolled?
Disagree Count 11 4 3 25 7 0 0 2 52
% within On which 7.0% 3.9% 1.8% 7.4% 3.7% .0% .0% 2.2% 4.9%
campus are you
currently enrolled?
Strongly Count 8 2 9 23 16 1 0 9 68
Disagree % within On which 5.1% 2.0% 55%|  6.8% 8.5% 6.3% 0% 10.1%|  6.4%

campus are you

currently enrolled?
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Total

Count

% within On which
campus are you

currently enrolled?

158

100.0%

102

100.0%

164

100.0%

336

100.0%

189

100.0%

16

100.0%

1

100.0%

89

100.0%

1055

100.0%
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My advisor provides accurate info about my major and my program requirements. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
My advisor provides Strongly Agree  Count 59 54 81 152 61 10 0 39 456
accurate info about my % within On which 37.3% 53.5%|  50.0%| 45.2% 32.3% 62.5% 0% 43.8%| 43.3%
major and my program campus are you
requirements. currently enrolled?
Agree Count 56 32 42 89 54 2 0 26 301
% within On which 35.4% 31.7% 25.9% 26.5% 28.6% 12.5% .0% 29.2% 28.6%
campus are you
currently enrolled?
Neutral Count 21 8 26 45 42 4 1 11 158
% within On which 13.3% 7.9% 16.0%| 13.4% 22.2% 25.0% 100.0% 12.4%| 15.0%
campus are you
currently enrolled?
Disagree Count 13 4 5 21 13 0 0 4 60
% within On which 8.2% 4.0% 3.1% 6.3% 6.9% .0% .0% 4.5% 5.7%
campus are you
currently enrolled?
Strongly Count 9 3 8 29 19 0 0 9 77
Disagree % within On which 5.7% 3.0% 4.9%| 8.6% 10.1% 0% 0% 10.1%|  7.3%
campus are you
currently enrolled?
Total Count 158 101 162 336 189 16 1 89 1052
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My advisor provides accurate info about my major and my program requirements. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
My advisor provides Strongly Agree  Count 59 54 81 152 61 10 0 39 456
accurate info about my % within On which 37.3% 53.5%|  50.0%| 45.2% 32.3% 62.5% 0% 43.8%| 43.3%
major and my program campus are you
requirements. currently enrolled?
Agree Count 56 32 42 89 54 2 0 26 301
% within On which 35.4% 31.7% 25.9% 26.5% 28.6% 12.5% .0% 29.2% 28.6%
campus are you
currently enrolled?
Neutral Count 21 8 26 45 42 4 1 11 158
% within On which 13.3% 7.9% 16.0% 13.4% 22.2% 25.0% 100.0% 12.4% 15.0%
campus are you
currently enrolled?
Disagree Count 13 4 5 21 13 0 0 4 60
% within On which 8.2% 4.0% 3.1% 6.3% 6.9% .0% .0% 4.5% 5.7%
campus are you
currently enrolled?
Strongly Count 9 3 8 29 19 0 0 9 77
Disagree % within On which 5.7% 3.0% 4.9%| 8.6% 10.1% 0% 0% 10.1%|  7.3%
campus are you
currently enrolled?
Total Count 158 101 162 336 189 16 1 89 1052
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you

currently enrolled?




Consulting with my advisor enables me to better understand my program of study. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
Consulting with my Strongly Agree  Count 60 58 74 143 63 9 0 37 444
advisor enables me to % within On which 38.2% 57.4%|  45.7%| 43.1% 33.3% 56.3% 0% 41.6%)| 42.4%
better understand my campus are you
program of study. currently enrolled?
Agree Count 52 25 46 87 42 2 0 22 276
% within On which 33.1% 24.8% 28.4%| 26.2% 22.2% 12.5% .0% 24.7%| 26.4%
campus are you
currently enrolled?
Neutral Count 25 9 25 44 52 3 1 19 178
% within On which 15.9% 8.9% 15.4% 13.3% 27.5% 18.8% 100.0% 21.3% 17.0%
campus are you
currently enrolled?
Disagree Count 14 7 7 25 12 1 0 2 68
% within On which 8.9% 6.9% 4.3% 7.5% 6.3% 6.3% .0% 2.2% 6.5%
campus are you
currently enrolled?
Strongly Count 6 2 10 33 20 1 0 9 81
Disagree % within On which 3.8% 2.0% 6.2%|  9.9% 10.6% 6.3% 0% 10.1%|  7.7%

campus are you

currently enrolled?
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Total

Count

% within On which
campus are you

currently enrolled?

157

100.0%

101

100.0%

162

100.0%

332

100.0%

189

100.0%

16

100.0%

1

100.0%

89

100.0%

1047

100.0%

122



My advisor respects his/her students and is interested in them as individuals. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
My advisor respects Strongly Agree  Count 61 51 80 167 64 9 0 37 469
his/her students and is % within On which 38.9% 50.0%|  48.8%| 49.7% 34.0% 56.3% 0% 41.1%| 44.5%
interested in them as campus are you
individuals. currently enrolled?
Agree Count 54 31 50 95 51 2 0 24 307
% within On which 34.4% 30.4% 30.5% 28.3% 27.1% 12.5% .0% 26.7% 29.1%
campus are you
currently enrolled?
Neutral Count 26 15 22 37 54 3 1 19 177
% within On which 16.6% 14.7% 13.4%| 11.0% 28.7% 18.8% 100.0% 21.1%| 16.8%
campus are you
currently enrolled?
Disagree Count 9 4 3 15 5 0 0 1 37
% within On which 5.7% 3.9% 1.8% 4.5% 2.7% .0% .0% 1.1% 3.5%
campus are you
currently enrolled?
Strongly Count 7 1 9 22 14 2 0 9 64
Disagree % within On which 4.5% 1.0% 55%|  6.5% 7.4% 12.5% 0% 10.0%|  6.1%
campus are you
currently enrolled?
Total Count 157 102 164 336 188 16 1 90 1054
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My advisor respects his/her students and is interested in them as individuals. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?

eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
My advisor respects Strongly Agree  Count 61 51 80 167 64 9 0 37 469
his/her students and is % within On which 38.9% 50.0%|  48.8%| 49.7% 34.0% 56.3% 0% 41.1%| 44.5%
interested in them as campus are you
individuals. currently enrolled?
Agree Count 54 31 50 95 51 2 0 24 307
% within On which 34.4% 30.4% 30.5% 28.3% 27.1% 12.5% .0% 26.7% 29.1%
campus are you
currently enrolled?
Neutral Count 26 15 22 37 54 3 1 19 177
% within On which 16.6% 14.7% 13.4% 11.0% 28.7% 18.8% 100.0% 21.1% 16.8%
campus are you
currently enrolled?
Disagree Count 9 4 3 15 5 0 0 1 37
% within On which 5.7% 3.9% 1.8% 4.5% 2.7% .0% .0% 1.1% 3.5%
campus are you
currently enrolled?
Strongly Count 7 1 9 22 14 2 0 9 64
Disagree % within On which 4.5% 1.0% 55%|  6.5% 7.4% 12.5% 0% 10.0%|  6.1%
campus are you
currently enrolled?
Total Count 157 102 164 336 188 16 1 90 1054
% within On which 100.0% 100.0% 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

campus are you

currently enrolled?




| feel comfortable working with my advisor. * On which campus are you currently enrolled? Crosstabulation

On which campus are you currently enrolled?
eCampus Global Global Global
(Taking Campus - Campus - Campus -
Phenix online Atlantic Pacific Southeast
Dothan |Montgomery City Troy |courses only) Region Region Region Total
| feel comfortable Strongly Agree  Count 63 51 87 164 65 11 0 37 478
working with my % within On which 40.4% 50.0%|  53.0%| 49.0% 34.4% 68.8% 0% 41.1%)| 45.4%
advisor.
campus are you
currently enrolled?
Agree Count 49 31 42 89 60 1 0 25 297
% within On which 31.4% 30.4% 25.6%| 26.6% 31.7% 6.3% .0% 27.8%| 28.2%
campus are you
currently enrolled?
Neutral Count 19 12 21 38 40 2 1 17 150
% within On which 12.2% 11.8% 12.8%| 11.3% 21.2% 12.5% 100.0% 18.9%| 14.2%
campus are you
currently enrolled?
Disagree Count 17 6 3 20 5 0 0 0 51
% within On which 10.9% 5.9% 1.8% 6.0% 2.6% .0% .0% .0% 4.8%
campus are you
currently enrolled?
Strongly Count 8 2 11 24 19 2 0 11 77
Disagree % within On which 5.1% 2.0% 6.7%|  7.2% 10.1% 12.5% 0% 12.2%|  7.3%
campus are you
currently enrolled?
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Total

Count

% within On which
campus are you

currently enrolled?

156

100.0%

102

100.0%

164

100.0%

335

100.0%

189

100.0%

16

100.0%

1

100.0%

90

100.0%

1053

100.0%

126



