Troy University Academic Advising Survey - Spring 2007:
College of Education (CoE)
(Total respondents = 919)

Gender Cross-tabulation by campus

Gender
Male Female Total

Campuses Dothan Count 5 101 106
% within Campuses 4.7% 95.3% 100.0%

Montgomery Count 10 96 106

% within Campuses 9.4% 90.6% 100.0%

Phenix City Count 18 120 138

% within Campuses 13.0% 87.0% 100.0%

Troy Count 19 137 156

% within Campuses 12.2% 87.8% 100.0%

eCampus Count 30 174 204

% within Campuses 14.7% 85.3% 100.0%

Univ College  Count 27 173 200

% within Campuses 13.5% 86.5% 100.0%

Total Count 109 801 910
% within Campuses 12.0% 88.0% 100.0%
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Ethnicity Cross-tabulation by campus-CoE

Ethnicity
White Black Other Minors Total

Campuses Dothan Count 75 26 5 106
% within Campuses 70.8% 24.5% 4.7% 100.0%

Montgomery Count 34 68 4 106

% within Campuses 32.1% 64.2% 3.8% 100.0%

Phenix City Count 63 68 7 138

% within Campuses 45.7% 49.3% 5.1% 100.0%

Troy Count 85 54 17 156

% within Campuses 54.5% 34.6% 10.9% 100.0%

eCampus Count 117 71 17 205

% within Campuses 57.1% 34.6% 8.3% 100.0%

Univ College  Count 92 92 17 201

% within Campuses 45.8% 45.8% 8.5% 100.0%

Total Count 466 379 67 912
% within Campuses 51.1% 41.6% 7.3% 100.0%
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Academic Level Cross-tabulation by campus-CoE

Academic Level

UG GR Total

Campuses Dothan Count 64 38 102
% within Campuses 62.7% 37.3% 100.0%

Montgomery Count 65 39 104

% within Campuses 62.5% 37.5% 100.0%

Phenix City Count 36 93 129

% within Campuses 27.9% 72.1% 100.0%

Troy Count 93 62 155

% within Campuses 60.0% 40.0% 100.0%

eCampus Count 143 48 191

% within Campuses 74.9% 25.1% 100.0%

Univ College  Count 33 154 187

% within Campuses 17.6% 82.4% 100.0%

Total Count 434 434 868
% within Campuses 50.0% 50.0% 100.0%
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Class Cross-tabulation by campus-CoE

Class
Freshman Sophomore Junior Senior Graduate Other Total

Campuses Dothan Count 5 3 19 37 38 4 106
% within Campuses 4.7% 2.8% 17.9% 34.9% 35.8% 3.8% 100.0%

Montgomery Count 17 17 15 16 39 2 106

% within Campuses 16.0% 16.0% 14.2% 15.1% 36.8% 1.9% 100.0%

Phenix City Count 5 1 11 19 93 9 138

% within Campuses 3.6% 7% 8.0% 13.8% 67.4% 6.5% 100.0%

Troy Count 13 17 30 33 62 1 156

% within Campuses 8.3% 10.9% 19.2% 21.2% 39.7% .6% 100.0%

eCampus Count 24 25 40 54 48 13 204

% within Campuses 11.8% 12.3% 19.6% 26.5% 23.5% 6.4% 100.0%

Univ College  Count 9 3 10 11 154 13 200

% within Campuses 4.5% 1.5% 5.0% 5.5% 77.0% 6.5% 100.0%

Total Count 73 66 125 170 434 42 910
% within Campuses 8.0% 7.3% 13.7% 18.7% 47.7% 4.6% 100.0%
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Advising preference Cross-tabulation by campus-CoE

Advising preference

Face-to-face Online Via phone Other Total

Campuses Dothan Count 80 18 6 2 106
% within Campuses 75.5% 17.0% 5.7% 1.9% 100.0%

Montgomery  Count 81 15 5 5 106

% within Campuses 76.4% 14.2% 4.7% 4.7% 100.0%

Phenix City Count 98 26 6 7 137

% within Campuses 71.5% 19.0% 4.4% 5.1% 100.0%

Troy Count 108 36 8 4 156

% within Campuses 69.2% 23.1% 5.1% 2.6% 100.0%

eCampus Count 54 104 38 7 203

% within Campuses 26.6% 51.2% 18.7% 3.4% 100.0%

Univ College  Count 125 52 23 1 201

% within Campuses 62.2% 25.9% 11.4% 5% 100.0%

Total Count 546 251 86 26 909
% within Campuses 60.1% 27.6% 9.5% 2.9% 100.0%
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Do you know your academic advisor at Troy University? Cross-tabulation by campus-CoE

Do you know your
academic advisor at
Troy University?

Yes No Total

Campuses Dothan Count 96 9 105
% within Campuses 91.4% 8.6% 100.0%

Montgomery Count 65 41 106

% within Campuses 61.3% 38.7% 100.0%

Phenix City Count 109 24 133

% within Campuses 82.0% 18.0% 100.0%

Troy Count 132 24 156

% within Campuses 84.6% 15.4% 100.0%

eCampus Count 122 81 203

% within Campuses 60.1% 39.9% 100.0%

Univ College Count 151 50 201

% within Campuses 75.1% 24.9% 100.0%

Total Count 675 229 904
% within Campuses 74.7% 25.3% 100.0%
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Was an academic advisor assigned to you soon after you declared your major?
Cross-tabulation by campus-CoE

Was an academic advisor assigned
to you soon after you declared your

major?
Yes No Don't know Total

Campuses Dothan Count 80 19 7 106
% within Campuses 75.5% 17.9% 6.6% 100.0%

Montgomery  Count 52 36 18 106

% within Campuses 49.1% 34.0% 17.0% 100.0%

Phenix City Count 107 12 17 136

% within Campuses 78.7% 8.8% 12.5% 100.0%

Troy Count 127 10 17 154

% within Campuses 82.5% 6.5% 11.0% 100.0%

eCampus Count 123 29 51 203

% within Campuses 60.6% 14.3% 25.1% 100.0%

Univ College  Count 149 10 41 200

% within Campuses 74.5% 5.0% 20.5% 100.0%

Total Count 638 116 151 905
% within Campuses 70.5% 12.8% 16.7% 100.0%
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About how often do you consult with an advisor each term? Cross-tabulation by campus-CoE

About how often do you consult with an advisor each

term?
5 or more Only when it
1-2times | 3-4times times is necessary Total

Campuses Dothan Count 39 15 5 46 105
% within Campuses 37.1% 14.3% 4.8% 43.8% 100.0%

Montgomery Count 38 5 4 55 102

% within Campuses 37.3% 4.9% 3.9% 53.9% 100.0%

Phenix City Count 50 12 4 69 135

% within Campuses 37.0% 8.9% 3.0% 51.1% 100.0%

Troy Count 49 22 12 70 153

% within Campuses 32.0% 14.4% 7.8% 45.8% 100.0%

eCampus Count 36 21 8 130 195

% within Campuses 18.5% 10.8% 4.1% 66.7% 100.0%

Univ College  Count 46 19 5 121 191

% within Campuses 24.1% 9.9% 2.6% 63.4% 100.0%

Total Count 258 94 38 491 881
% within Campuses 29.3% 10.7% 4.3% 55.7% 100.0%
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About how often would you like to consult with an advisor each term? Cross-tabulation by campus-CoE

About how often would you like to consult with an
advisor each term?

5 or more Only when it
1-2times | 3-4times times is necessary Total

Campuses Dothan Count 43 20 8 34 105
% within Campuses 41.0% 19.0% 7.6% 32.4% 100.0%

Montgomery Count 48 22 5 30 105

% within Campuses 45.7% 21.0% 4.8% 28.6% 100.0%

Phenix City Count 48 23 5 61 137

% within Campuses 35.0% 16.8% 3.6% 44.5% 100.0%

Troy Count 42 34 20 60 156

% within Campuses 26.9% 21.8% 12.8% 38.5% 100.0%

eCampus Count 73 38 14 79 204

% within Campuses 35.8% 18.6% 6.9% 38.7% 100.0%

Univ College  Count 74 32 9 85 200

% within Campuses 37.0% 16.0% 4.5% 42.5% 100.0%

Total Count 328 169 61 349 907
% within Campuses 36.2% 18.6% 6.7% 38.5% 100.0%
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My academic advisor is readily available. Cross-tabulation by campus-CoE

My academic advisor is readily available.

Strongly Strongly

Agree Agree Neutral Disagree Disagree Total
Campuses Dothan Count 37 33 16 14 6 106
% within Campuses 34.9% 31.1% 15.1% 13.2% 5.7% 100.0%
Montgomery  Count 27 30 28 11 10 106
% within Campuses 25.5% 28.3% 26.4% 10.4% 9.4% 100.0%
Phenix City Count 39 47 23 16 10 135
% within Campuses 28.9% 34.8% 17.0% 11.9% 7.4% 100.0%
Troy Count 43 45 39 12 13 152
% within Campuses 28.3% 29.6% 25.7% 7.9% 8.6% 100.0%
eCampus Count 52 36 52 22 32 194
% within Campuses 26.8% 18.6% 26.8% 11.3% 16.5% 100.0%
Univ College  Count 51 57 43 18 27 196
% within Campuses 26.0% 29.1% 21.9% 9.2% 13.8% 100.0%
Total Count 249 248 201 93 98 889
% within Campuses 28.0% 27.9% 22.6% 10.5% 11.0% 100.0%
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My academic advisor is helpful in scheduling my classes. Cross-tabulation by campus-CoE

My academic advisor is helpful in scheduling my classes.

Strongly Strongly

Agree Agree Neutral Disagree Disagree Total
Campuses Dothan Count 46 29 14 11 6 106
% within Campuses 43.4% 27.4% 13.2% 10.4% 5.7% 100.0%
Montgomery  Count 39 21 30 8 8 106
% within Campuses 36.8% 19.8% 28.3% 7.5% 7.5% 100.0%
Phenix City Count 42 42 19 19 13 135
% within Campuses 31.1% 31.1% 14.1% 14.1% 9.6% 100.0%
Troy Count 53 32 37 18 11 151
% within Campuses 35.1% 21.2% 24.5% 11.9% 7.3% 100.0%
eCampus Count 48 31 56 18 38 191
% within Campuses 25.1% 16.2% 29.3% 9.4% 19.9% 100.0%
Univ College  Count 54 55 48 15 25 197
% within Campuses 27.4% 27.9% 24.4% 7.6% 12.7% 100.0%
Total Count 282 210 204 89 101 886
% within Campuses 31.8% 23.7% 23.0% 10.0% 11.4% 100.0%
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My academic advisor is helpful in the registration process. Cross-tabulation by campus-CoE

My academic advisor is helpful in the registration process.

Strongly Strongly

Agree Agree Neutral Disagree Disagree Total
Campuses Dothan Count 44 32 17 9 3 105
% within Campuses 41.9% 30.5% 16.2% 8.6% 2.9% 100.0%
Montgomery  Count 33 23 31 9 9 105
% within Campuses 31.4% 21.9% 29.5% 8.6% 8.6% 100.0%
Phenix City Count 40 42 23 17 12 134
% within Campuses 29.9% 31.3% 17.2% 12.7% 9.0% 100.0%
Troy Count 52 36 40 12 10 150
% within Campuses 34.7% 24.0% 26.7% 8.0% 6.7% 100.0%
eCampus Count 50 40 45 15 40 190
% within Campuses 26.3% 21.1% 23.7% 7.9% 21.1% 100.0%
Univ College  Count 51 63 48 14 21 197
% within Campuses 25.9% 32.0% 24.4% 7.1% 10.7% 100.0%
Total Count 270 236 204 76 95 881
% within Campuses 30.6% 26.8% 23.2% 8.6% 10.8% 100.0%
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My advisor is knowledgeable about campus/site academic support services and resources. Cross-tab by campus-CoE

My advisor is knowledgeable about campus/site academic
support services and resources.

Strongly Strongly

Agree Agree Neutral Disagree Disagree Total
Campuses Dothan Count 47 31 20 4 3 105
% within Campuses 44.8% 29.5% 19.0% 3.8% 2.9% 100.0%
Montgomery  Count 39 21 32 3 10 105
% within Campuses 37.1% 20.0% 30.5% 2.9% 9.5% 100.0%
Phenix City Count 38 48 34 7 7 134
% within Campuses 28.4% 35.8% 25.4% 5.2% 5.2% 100.0%
Troy Count 56 33 42 9 11 151
% within Campuses 37.1% 21.9% 27.8% 6.0% 7.3% 100.0%
eCampus Count 46 33 76 10 25 190
% within Campuses 24.2% 17.4% 40.0% 5.3% 13.2% 100.0%
Univ College  Count 61 56 49 11 17 194
% within Campuses 31.4% 28.9% 25.3% 5.7% 8.8% 100.0%
Total Count 287 222 253 44 73 879
% within Campuses 32.7% 25.3% 28.8% 5.0% 8.3% 100.0%
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My advisor provides accurate info about my major and my program requirements. Cross-tabulation by campus-CoE

My advisor provides accurate info about my major and my
program requirements.

Strongly Strongly

Agree Agree Neutral Disagree Disagree Total
Campuses Dothan Count 49 32 11 11 3 106
% within Campuses 46.2% 30.2% 10.4% 10.4% 2.8% 100.0%
Montgomery  Count 43 28 19 7 9 106
% within Campuses 40.6% 26.4% 17.9% 6.6% 8.5% 100.0%
Phenix City Count 46 50 18 11 10 135
% within Campuses 34.1% 37.0% 13.3% 8.1% 7.4% 100.0%
Troy Count 60 34 31 14 12 151
% within Campuses 39.7% 22.5% 20.5% 9.3% 7.9% 100.0%
eCampus Count 49 41 56 15 30 191
% within Campuses 25.7% 21.5% 29.3% 7.9% 15.7% 100.0%
Univ College  Count 59 58 45 15 19 196
% within Campuses 30.1% 29.6% 23.0% 7.7% 9.7% 100.0%
Total Count 306 243 180 73 83 885
% within Campuses 34.6% 27.5% 20.3% 8.2% 9.4% 100.0%
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Consulting with my advisor enables me to better understand my program of study. Cross-tabulation by campus-CoE

Consulting with my advisor enables me to better understand

my program of study.

Strongly Strongly

Agree Agree Neutral Disagree Disagree Total
Campuses Dothan Count 46 30 18 8 3 105
% within Campuses 43.8% 28.6% 17.1% 7.6% 2.9% 100.0%
Montgomery  Count 43 21 25 5 11 105
% within Campuses 41.0% 20.0% 23.8% 4.8% 10.5% 100.0%
Phenix City Count 42 42 28 12 9 133
% within Campuses 31.6% 31.6% 21.1% 9.0% 6.8% 100.0%
Troy Count 50 38 37 15 11 151
% within Campuses 33.1% 25.2% 24.5% 9.9% 7.3% 100.0%
eCampus Count 52 36 56 18 29 191
% within Campuses 27.2% 18.8% 29.3% 9.4% 15.2% 100.0%
Univ College  Count 63 53 48 15 18 197
% within Campuses 32.0% 26.9% 24.4% 7.6% 9.1% 100.0%
Total Count 296 220 212 73 81 882
% within Campuses 33.6% 24.9% 24.0% 8.3% 9.2% 100.0%
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My advisor respects his/her students and is interested in them as individuals. Cross-tabulation by campus-CoE

My advisor respects his/her students and in interested in them

as individuals.

Strongly Strongly

Agree Agree Neutral Disagree Disagree Total
Campuses Dothan Count 54 26 12 7 6 105
% within Campuses 51.4% 24.8% 11.4% 6.7% 5.7% 100.0%
Montgomery  Count 42 17 27 8 12 106
% within Campuses 39.6% 16.0% 25.5% 7.5% 11.3% 100.0%
Phenix City Count 45 38 34 9 9 135
% within Campuses 33.3% 28.1% 25.2% 6.7% 6.7% 100.0%
Troy Count 54 41 38 9 10 152
% within Campuses 35.5% 27.0% 25.0% 5.9% 6.6% 100.0%
eCampus Count 51 36 62 15 27 191
% within Campuses 26.7% 18.8% 32.5% 7.9% 14.1% 100.0%
Univ College  Count 67 54 48 8 18 195
% within Campuses 34.4% 27.7% 24.6% 4.1% 9.2% 100.0%
Total Count 313 212 221 56 82 884
% within Campuses 35.4% 24.0% 25.0% 6.3% 9.3% 100.0%
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| feel comfortable working with my advisor. Cross-tabulation by campus-CoE

| feel comfortable working with my advisor.

Strongly Strongly

Agree Agree Neutral Disagree Disagree Total
Campuses Dothan Count 53 28 12 8 5 106
% within Campuses 50.0% 26.4% 11.3% 7.5% 4.7% 100.0%
Montgomery  Count 42 23 26 3 12 106
% within Campuses 39.6% 21.7% 24.5% 2.8% 11.3% 100.0%
Phenix City Count 43 40 28 14 9 134
% within Campuses 32.1% 29.9% 20.9% 10.4% 6.7% 100.0%
Troy Count 55 38 34 14 10 151
% within Campuses 36.4% 25.2% 22.5% 9.3% 6.6% 100.0%
eCampus Count 52 36 58 18 27 191
% within Campuses 27.2% 18.8% 30.4% 9.4% 14.1% 100.0%
Univ College  Count 62 50 56 9 18 195
% within Campuses 31.8% 25.6% 28.7% 4.6% 9.2% 100.0%
Total Count 307 215 214 66 81 883
% within Campuses 34.8% 24.3% 24.2% 7.5% 9.2% 100.0%
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My advisor is concerned with my academic progress. Cross-tabulation by campus-CoE

My advisor is concerned with my academic progress.

Strongly Strongly

Agree Agree Neutral Disagree Disagree Total
Campuses Dothan Count 48 28 15 10 3 104
% within Campuses 46.2% 26.9% 14.4% 9.6% 2.9% 100.0%
Montgomery  Count 36 21 29 6 12 104
% within Campuses 34.6% 20.2% 27.9% 5.8% 11.5% 100.0%
Phenix City Count 43 38 26 16 10 133
% within Campuses 32.3% 28.6% 19.5% 12.0% 7.5% 100.0%
Troy Count 52 36 44 9 11 152
% within Campuses 34.2% 23.7% 28.9% 5.9% 7.2% 100.0%
eCampus Count 44 28 71 16 32 191
% within Campuses 23.0% 14.7% 37.2% 8.4% 16.8% 100.0%
Univ College  Count 56 46 57 15 20 194
% within Campuses 28.9% 23.7% 29.4% 7.7% 10.3% 100.0%
Total Count 279 197 242 72 88 878
% within Campuses 31.8% 22.4% 27.6% 8.2% 10.0% 100.0%
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The academic advising process at Troy University adequately meets my needs. Cross-tabulation by campus-CoE

The academic advising process at Troy University adequately
meets my needs.

Strongly Strongly

Agree Agree Neutral Disagree Disagree Total
Campuses Dothan Count 41 27 16 16 5 105
% within Campuses 39.0% 25.7% 15.2% 15.2% 4.8% 100.0%
Montgomery  Count 32 26 29 6 13 106
% within Campuses 30.2% 24.5% 27.4% 5.7% 12.3% 100.0%
Phenix City Count 38 46 20 16 13 133
% within Campuses 28.6% 34.6% 15.0% 12.0% 9.8% 100.0%
Troy Count 45 40 31 19 15 150
% within Campuses 30.0% 26.7% 20.7% 12.7% 10.0% 100.0%
eCampus Count 45 31 41 34 40 191
% within Campuses 23.6% 16.2% 21.5% 17.8% 20.9% 100.0%
Univ College  Count 52 52 39 30 23 196
% within Campuses 26.5% 26.5% 19.9% 15.3% 11.7% 100.0%
Total Count 253 222 176 121 109 881
% within Campuses 28.7% 25.2% 20.0% 13.7% 12.4% 100.0%
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Overall, I am satisfied with the academic advising provided by my advisor. Cross-tabulation by campus-CoE

Overall, | am satisfied with the academic advising provided by

my advisor.
Strongly Strongly
Agree Agree Neutral Disagree Disagree Total

Campuses Dothan Count 43 30 14 14 4 105
% within Campuses 41.0% 28.6% 13.3% 13.3% 3.8% 100.0%

Montgomery  Count 38 24 24 8 12 106

% within Campuses 35.8% 22.6% 22.6% 7.5% 11.3% 100.0%

Phenix City Count 37 46 23 16 11 133

% within Campuses 27.8% 34.6% 17.3% 12.0% 8.3% 100.0%

Troy Count 46 39 30 16 18 149

% within Campuses 30.9% 26.2% 20.1% 10.7% 12.1% 100.0%

eCampus Count 49 34 42 28 39 192

% within Campuses 25.5% 17.7% 21.9% 14.6% 20.3% 100.0%

Univ College  Count 55 51 43 23 26 198

% within Campuses 27.8% 25.8% 21.7% 11.6% 13.1% 100.0%

Total Count 268 224 176 105 110 883
% within Campuses 30.4% 25.4% 19.9% 11.9% 12.5% 100.0%
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Means - Importance of Academic Advising (1="Least Important” and 7="Most Important")
College of Education

Report
Using
Guidance on campus/site
Scheduling Registration academic services and Career Personal
Campuses classes procedures programs resources planning development
Dothan Mean 6.07 5.51 6.18 4.93 5.38 5.01
N 106 106 105 104 104 106
Std. Deviation 1.551 1.806 1.284 1.967 1.891 2.031
Montgomery  Mean 5.99 5.29 5.98 4.88 5.22 4.86
N 105 104 104 104 105 105
Std. Deviation 1.608 1.826 1.448 2.045 1.951 2.073
Phenix City Mean 5.94 5.41 6.07 4.80 5.13 4.72
N 136 135 135 135 136 134
Std. Deviation 1.499 1.594 1.179 1.735 1.916 2.024
Troy Mean 5.96 5.30 5.77 4.73 5.34 5.04
N 148 147 148 146 145 147
Std. Deviation 1.479 1.686 1.330 1.655 1.630 1.835
eCampus Mean 5.76 5.52 6.16 4.61 4.88 4.53
N 198 197 195 193 195 195
Std. Deviation 1.687 1.640 1.336 1.890 1.944 2.001
Univ College Mean 5.95 5.70 5.90 4.65 511 4.70
N 195 196 194 195 195 192
Std. Deviation 1.467 1.508 1.304 1.848 1.985 2.050
Total Mean 5.93 5.48 6.00 4,74 5.14 4.78
N 888 885 881 877 880 879
Std. Deviation 1.551 1.658 1.317 1.847 1.898 2.004
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Means - Satisfaction with Academic Advising (1="Least Satisfied" and 7="Most Satisfied")
College of Education

Report
Using
Guidance on campus/site
Scheduling Registration academic services and Career Personal
Campuses classes procedures programs resources planning development
Dothan Mean 5.14 5.05 5.17 5.05 4.60 477
N 103 102 103 102 102 103
Std. Deviation 2.053 1.842 2.020 1.793 2.186 2.097
Montgomery  Mean 5.01 4.80 4.83 4.71 4.45 4.48
N 105 105 103 104 105 101
Std. Deviation 2.078 2.012 2.138 2.121 2.126 2.261
Phenix City Mean 491 4.79 4.78 4.42 4.42 4.41
N 137 136 135 133 132 133
Std. Deviation 2.089 2.000 2.032 1.974 2.064 2.000
Troy Mean 5.14 4.94 4.82 4.73 4.62 4.59
N 151 151 148 148 148 148
Std. Deviation 1.912 1.997 2.047 1.943 2.062 2.109
eCampus Mean 4.42 4.47 4.09 4.28 4.08 4.10
N 193 192 188 187 186 188
Std. Deviation 2.302 2.192 2.370 2.165 2.186 2.206
Univ College Mean 4.92 4.92 4.59 4.44 4.39 4.38
N 194 195 194 194 196 195
Std. Deviation 2.043 2.032 2.139 1.942 2.054 2.051
Total Mean 4.88 4.81 4.65 4.56 4.40 4.42
N 883 881 871 868 869 868
Std. Deviation 2.104 2.038 2.166 2.012 2.112 2.122
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