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Troy University Academic Advising Survey - Spring 2007:  
College of Health and Human Services (H&HS) 

(Total respondents = 250) 
 

 
 

Gender Cross-tabulation by campus

0 4 4
.0% 100.0% 100.0%

8 65 73
11.0% 89.0% 100.0%

0 23 23
.0% 100.0% 100.0%

26 88 114
22.8% 77.2% 100.0%

16 13 29
55.2% 44.8% 100.0%

5 2 7
71.4% 28.6% 100.0%

55 195 250
22.0% 78.0% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count 

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Male Female
Gender

Total
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Ethnicity Cross-tabulation by campus-H&HS

3 1 0 4
75.0% 25.0% .0% 100.0%

42 30 1 73
57.5% 41.1% 1.4% 100.0%

10 12 1 23
43.5% 52.2% 4.3% 100.0%

66 35 13 114
57.9% 30.7% 11.4% 100.0%

21 4 4 29
72.4% 13.8% 13.8% 100.0%

3 3 1 7
42.9% 42.9% 14.3% 100.0%

145 85 20 250
58.0% 34.0% 8.0% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count 

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

White Black Other Minors
Ethnicity

Total
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Academic Level Cross-tabulation by campus-H&HS

4 0 4
100.0% .0% 100.0%

58 8 66
87.9% 12.1% 100.0%

16 7 23
69.6% 30.4% 100.0%

103 10 113
91.2% 8.8% 100.0%

24 4 28
85.7% 14.3% 100.0%

3 4 7
42.9% 57.1% 100.0%

208 33 241
86.3% 13.7% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count 

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

UG GR
Academic Level

Total
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Class Cross-tabulation by campus-H&HS

2 2 0 0 0 0 4
50.0% 50.0% .0% .0% .0% .0% 100.0%

18 17 14 9 8 6 72
25.0% 23.6% 19.4% 12.5% 11.1% 8.3% 100.0%

0 1 8 7 7 0 23
.0% 4.3% 34.8% 30.4% 30.4% .0% 100.0%

26 23 23 31 10 1 114
22.8% 20.2% 20.2% 27.2% 8.8% .9% 100.0%

8 5 6 5 4 1 29
27.6% 17.2% 20.7% 17.2% 13.8% 3.4% 100.0%

0 1 1 1 4 0 7
.0% 14.3% 14.3% 14.3% 57.1% .0% 100.0%

54 49 52 53 33 8 249
21.7% 19.7% 20.9% 21.3% 13.3% 3.2% 100.0%

Count 

% within Campuses

Count 

% within Campuses

Count 

% within Campuses

Count 

% within Campuses

Count 

% within Campuses

Count 

% within Campuses

Count 

% within Campuses

Dothan

Montgomery

Phenix City

Troy 

eCampus 

Univ College 

Campuses

Total 

Freshman Sophomore Junior Senior Graduate Other
Class 

Total
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Advising preference Cross-tabulation by campus-H&HS

2 1 1 0 4
50.0% 25.0% 25.0% .0% 100.0%

51 15 5 2 73
69.9% 20.5% 6.8% 2.7% 100.0%

9 11 0 3 23
39.1% 47.8% .0% 13.0% 100.0%

93 17 1 3 114
81.6% 14.9% .9% 2.6% 100.0%

7 14 6 2 29
24.1% 48.3% 20.7% 6.9% 100.0%

3 4 0 0 7
42.9% 57.1% .0% .0% 100.0%

165 62 13 10 250
66.0% 24.8% 5.2% 4.0% 100.0%

Count 

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy 

eCampus

Univ College

Campuses

Total 

Face-to-face Online Via phone Other
Advising preference

Total
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        Do you know your academic advisor at Troy University? Cross-tab by campus-H&HS

0 4 4
.0% 100.0% 100.0%

54 19 73
74.0% 26.0% 100.0%

19 4 23
82.6% 17.4% 100.0%

103 11 114
90.4% 9.6% 100.0%

18 11 29
62.1% 37.9% 100.0%

6 1 7
85.7% 14.3% 100.0%

200 50 250
80.0% 20.0% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count 

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Yes No

Do you know your
academic advisor at

Troy University?
Total
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Was an academic advisor assigned to you soon after you declared your major?
Cross-tabulation by campus-H&HS 

0 2 2 4
.0% 50.0% 50.0% 100.0%
52 9 12 73

71.2% 12.3% 16.4% 100.0%
18 2 2 22

81.8% 9.1% 9.1% 100.0%
93 10 10 113

82.3% 8.8% 8.8% 100.0%
17 2 10 29

58.6% 6.9% 34.5% 100.0%
5 2 0 7

71.4% 28.6% .0% 100.0%
185 27 36 248

74.6% 10.9% 14.5% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count 

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Yes No Don't know

Was an academic advisor assigned
to you soon after you declared your

major?
Total
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About how often do you consult with an advisor each term? Cross-tabulation by campus-H&HS

0 0 0 4 4
.0% .0% .0% 100.0% 100.0%

31 7 1 34 73
42.5% 9.6% 1.4% 46.6% 100.0%

6 3 1 12 22
27.3% 13.6% 4.5% 54.5% 100.0%

49 13 9 39 110
44.5% 11.8% 8.2% 35.5% 100.0%

4 6 0 18 28
14.3% 21.4% .0% 64.3% 100.0%

2 1 1 3 7
28.6% 14.3% 14.3% 42.9% 100.0%

92 30 12 110 244
37.7% 12.3% 4.9% 45.1% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy 

eCampus 

Univ College

Campuses

Total 

1 - 2 times 3 - 4 times 
5 or more

times
Only when it
is necessary

About how often do you consult with an advisor each
term? 

Total
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About how often would you like to consult with an advisor each term? Cross-tabulation by campus-H&HS

2 1 0 1 4
50.0% 25.0% .0% 25.0% 100.0%

31 7 4 30 72
43.1% 9.7% 5.6% 41.7% 100.0%

7 5 2 9 23
30.4% 21.7% 8.7% 39.1% 100.0%

43 29 17 25 114
37.7% 25.4% 14.9% 21.9% 100.0%

8 7 1 12 28
28.6% 25.0% 3.6% 42.9% 100.0%

1 2 0 3 6
16.7% 33.3% .0% 50.0% 100.0%

92 51 24 80 247
37.2% 20.6% 9.7% 32.4% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy 

eCampus 

Univ College

Campuses

Total 

1 - 2 times 3 - 4 times 
5 or more

times
Only when it
is necessary

About how often would you like to consult with an
advisor each term?

Total
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My academic advisor is readily available. Cross-tabulation by campus-H&HS

0 0 2 0 1 3
.0% .0% 66.7% .0% 33.3% 100.0%

22 21 17 7 4 71
31.0% 29.6% 23.9% 9.9% 5.6% 100.0%

4 5 11 2 1 23
17.4% 21.7% 47.8% 8.7% 4.3% 100.0%

27 38 19 16 13 113
23.9% 33.6% 16.8% 14.2% 11.5% 100.0%

10 5 6 0 5 26
38.5% 19.2% 23.1% .0% 19.2% 100.0%

2 4 1 0 0 7
28.6% 57.1% 14.3% .0% .0% 100.0%

65 73 56 25 24 243

26.7% 30.0% 23.0% 10.3% 9.9% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My academic advisor is readily available.

Total
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My academic advisor is helpful in scheduling my classes. Cross-tabulation by campus-H&HS

0 1 0 1 0 2
.0% 50.0% .0% 50.0% .0% 100.0%

23 30 11 3 4 71
32.4% 42.3% 15.5% 4.2% 5.6% 100.0%

5 7 7 3 1 23
21.7% 30.4% 30.4% 13.0% 4.3% 100.0%

36 36 21 9 11 113
31.9% 31.9% 18.6% 8.0% 9.7% 100.0%

9 6 6 1 4 26
34.6% 23.1% 23.1% 3.8% 15.4% 100.0%

2 3 2 0 0 7
28.6% 42.9% 28.6% .0% .0% 100.0%

75 83 47 17 20 242
31.0% 34.3% 19.4% 7.0% 8.3% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My academic advisor is helpful in scheduling my classes.

Total
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 My academic advisor is helpful in the registration process. Cross-tabulation by campus-H&HS

0 1 0 1 0 2
.0% 50.0% .0% 50.0% .0% 100.0%

22 28 11 5 5 71
31.0% 39.4% 15.5% 7.0% 7.0% 100.0%

7 6 6 2 0 21
33.3% 28.6% 28.6% 9.5% .0% 100.0%

39 36 17 12 9 113
34.5% 31.9% 15.0% 10.6% 8.0% 100.0%

9 7 5 1 4 26
34.6% 26.9% 19.2% 3.8% 15.4% 100.0%

2 3 2 0 0 7
28.6% 42.9% 28.6% .0% .0% 100.0%

79 81 41 21 18 240
32.9% 33.8% 17.1% 8.8% 7.5% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My academic advisor is helpful in the registration process.

Total
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My advisor is knowledgeable about campus/site academic support services and resources. Cross-tab by campus-H&HS

0 0 2 0 0 2
.0% .0% 100.0% .0% .0% 100.0%

24 22 19 4 2 71
33.8% 31.0% 26.8% 5.6% 2.8% 100.0%

6 7 10 0 0 23
26.1% 30.4% 43.5% .0% .0% 100.0%

34 38 31 4 6 113
30.1% 33.6% 27.4% 3.5% 5.3% 100.0%

10 6 8 0 2 26
38.5% 23.1% 30.8% .0% 7.7% 100.0%

2 4 1 0 0 7
28.6% 57.1% 14.3% .0% .0% 100.0%

76 77 71 8 10 242
31.4% 31.8% 29.3% 3.3% 4.1% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My advisor is knowledgeable about campus/site academic
support services and resources.

Total
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My advisor provides accurate info about my major and my program requirements. Cross-tab by campus-H&HS

0 1 1 0 0 2
.0% 50.0% 50.0% .0% .0% 100.0%

27 26 10 5 2 70
38.6% 37.1% 14.3% 7.1% 2.9% 100.0%

7 4 10 1 0 22
31.8% 18.2% 45.5% 4.5% .0% 100.0%

43 37 21 7 5 113
38.1% 32.7% 18.6% 6.2% 4.4% 100.0%

9 5 6 1 3 24
37.5% 20.8% 25.0% 4.2% 12.5% 100.0%

2 4 1 0 0 7
28.6% 57.1% 14.3% .0% .0% 100.0%

88 77 49 14 10 238
37.0% 32.4% 20.6% 5.9% 4.2% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My advisor provides accurate info about my major and my
program requirements.

Total
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Consulting with my advisor enables me to better understand my program of study. Cross-tab by campus-H&HS

0 1 1 0 0 2
.0% 50.0% 50.0% .0% .0% 100.0%

25 22 15 5 4 71
35.2% 31.0% 21.1% 7.0% 5.6% 100.0%

6 7 9 0 1 23
26.1% 30.4% 39.1% .0% 4.3% 100.0%

42 34 25 7 6 114
36.8% 29.8% 21.9% 6.1% 5.3% 100.0%

8 9 6 0 3 26
30.8% 34.6% 23.1% .0% 11.5% 100.0%

1 5 1 0 0 7
14.3% 71.4% 14.3% .0% .0% 100.0%

82 78 57 12 14 243
33.7% 32.1% 23.5% 4.9% 5.8% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

Consulting with my advisor enables me to better understand
my program of study.

Total
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My advisor respects his/her students and in interested in them as individuals. Cross-tabulation by campus-H&HS

0 1 1 0 0 2
.0% 50.0% 50.0% .0% .0% 100.0%

26 22 13 8 2 71
36.6% 31.0% 18.3% 11.3% 2.8% 100.0%

5 9 7 1 1 23
21.7% 39.1% 30.4% 4.3% 4.3% 100.0%

44 35 23 6 5 113
38.9% 31.0% 20.4% 5.3% 4.4% 100.0%

12 5 8 0 1 26
46.2% 19.2% 30.8% .0% 3.8% 100.0%

1 4 2 0 0 7
14.3% 57.1% 28.6% .0% .0% 100.0%

88 76 54 15 9 242
36.4% 31.4% 22.3% 6.2% 3.7% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My advisor respects his/her students and is interested in 
                         them as individuals. 

Total



82 

 
 

I feel comfortable working with my advisor. Cross-tabulation by campus-H&HS

0 0 2 0 0 2
.0% .0% 100.0% .0% .0% 100.0%

25 27 8 8 2 70
35.7% 38.6% 11.4% 11.4% 2.9% 100.0%

5 10 7 0 1 23
21.7% 43.5% 30.4% .0% 4.3% 100.0%

51 28 19 9 6 113
45.1% 24.8% 16.8% 8.0% 5.3% 100.0%

11 8 6 0 1 26
42.3% 30.8% 23.1% .0% 3.8% 100.0%

1 5 1 0 0 7
14.3% 71.4% 14.3% .0% .0% 100.0%

93 78 43 17 10 241
38.6% 32.4% 17.8% 7.1% 4.1% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

I feel comfortable working with my advisor.

Total
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My advisor is concerned with my academic progress. Cross-tabulation by campus-H&HS

0 0 2 0 0 2
.0% .0% 100.0% .0% .0% 100.0%

23 22 15 7 4 71
32.4% 31.0% 21.1% 9.9% 5.6% 100.0%

5 8 8 0 1 22
22.7% 36.4% 36.4% .0% 4.5% 100.0%

43 29 25 12 4 113
38.1% 25.7% 22.1% 10.6% 3.5% 100.0%

10 8 6 1 1 26
38.5% 30.8% 23.1% 3.8% 3.8% 100.0%

1 4 2 0 0 7
14.3% 57.1% 28.6% .0% .0% 100.0%

82 71 58 20 10 241
34.0% 29.5% 24.1% 8.3% 4.1% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My advisor is concerned with my academic progress.

Total
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The academic advising process at Troy University adequately meets my needs. Cross-tabulation by campus-H&HS

0 0 1 0 1 2
.0% .0% 50.0% .0% 50.0% 100.0%

25 22 13 7 4 71
35.2% 31.0% 18.3% 9.9% 5.6% 100.0%

4 9 6 2 1 22
18.2% 40.9% 27.3% 9.1% 4.5% 100.0%

33 34 24 15 8 114
28.9% 29.8% 21.1% 13.2% 7.0% 100.0%

10 7 4 1 4 26
38.5% 26.9% 15.4% 3.8% 15.4% 100.0%

1 5 1 0 0 7
14.3% 71.4% 14.3% .0% .0% 100.0%

73 77 49 25 18 242
30.2% 31.8% 20.2% 10.3% 7.4% 100.0%

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

The academic advising process at Troy University adequately
meets my needs.

Total
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Overall, I am satisfied with the academic advising provided by my advisor. Cross-tab by campus-H&HS

0 0 1 1 0 2
.0% .0% 50.0% 50.0% .0% 100.0%

27 21 11 7 5 71
38.0% 29.6% 15.5% 9.9% 7.0% 100.0%

5 8 8 1 1 23
21.7% 34.8% 34.8% 4.3% 4.3% 100.0%

36 35 21 10 11 113
31.9% 31.0% 18.6% 8.8% 9.7% 100.0%

10 7 4 2 3 26
38.5% 26.9% 15.4% 7.7% 11.5% 100.0%

1 5 1 0 0 7
14.3% 71.4% 14.3% .0% .0% 100.0%

79 76 46 21 20 242
32.6% 31.4% 19.0% 8.7% 8.3% 100.0%

Count

% within Campuses 

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses

Count

% within Campuses 

Count

% within Campuses

Count

% within Campuses

Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Campuses

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

Overall, I am satisfied with the academic advising provided by
my advisor.

Total
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Means - Importance of Academic Advising (1="Least Important" and 7="Most Important") 
College of Health & Human Services 

 

Report

6.00 6.33 5.67 4.33 6.33 6.00
3 3 3 3 3 3

1.732 1.155 1.528 1.528 .577 1.000
5.72 5.21 5.86 4.99 5.52 4.74

71 71 71 71 69 70
1.774 1.804 1.496 1.660 1.632 1.939

6.00 5.78 6.00 5.00 5.48 5.22
23 23 23 23 23 23

1.243 1.536 1.243 1.382 1.410 1.565
5.87 5.45 5.91 4.92 5.45 5.28
114 114 114 113 113 114

1.430 1.512 1.321 1.626 1.445 1.706
6.04 5.19 5.96 4.56 5.04 5.15

26 27 27 27 27 27
1.371 1.733 1.581 1.783 2.028 1.955

5.50 5.14 5.43 4.86 4.57 4.29
6 7 7 7 7 7

1.378 1.215 .976 .690 .535 1.604
5.85 5.38 5.89 4.90 5.41 5.09
243 245 245 244 242 244

1.509 1.617 1.381 1.606 1.552 1.791

Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation

Campuses
Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Total

Scheduling
classes

Registration
procedures

Guidance on
academic
programs

Using
campus/site
services and

resources
Career

planning
Personal

development
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Means - Satisfaction with Academic Advising (1="Least Satisfied" and 7="Most Satisfied") 
College of Health & Human Services 

 

Report

5.00 4.67 4.00 3.67 4.33 4.33
3 3 3 3 3 3

1.000 1.528 1.000 2.309 2.887 2.887
5.52 5.18 5.05 5.04 4.99 4.78

73 73 73 73 70 72
1.625 1.686 1.786 1.759 1.892 1.915

5.04 5.13 4.70 4.48 4.13 4.50
23 23 23 23 23 22

2.121 1.660 2.098 1.755 1.914 1.946
4.96 4.71 4.97 4.48 4.50 4.53
112 112 112 112 112 112

1.912 1.852 1.813 1.821 1.855 1.945
5.33 5.19 4.65 4.48 4.56 4.58

27 27 26 27 27 26
1.941 1.841 2.134 1.909 2.154 2.194

5.86 5.29 5.57 5.00 4.71 4.20
7 7 7 7 7 5

1.069 1.113 .976 1.155 1.380 .447
5.20 4.96 4.94 4.65 4.62 4.60
245 245 244 245 242 240

1.833 1.764 1.841 1.801 1.906 1.942

Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation

Campuses
Dothan

Montgomery

Phenix City

Troy

eCampus

Univ College

Total

Scheduling
classes

Registration
procedures

Guidance on
academic
programs

Using
campus/site
services and

resources
Career

planning
Personal

development

 
 
 


