Table 8. Responses to the 11 Statements Regarding Troy University's Academic Advising by Location

In-State Campus eCampus Univ College
Agree Neutral | Disagree Agree Neutral | Disagree Agree Neutral Disagree

My academic advisor is readily available 1017 409 350 550 328 334 444 172 130
y y ' 57.3% 23.0% 19.7% 45.4% 27.1% 27.6% 59.5% 23.1% 17.4%
My academic advisor is helpful in scheduling my classes 1037 387 352 486 373 350 420 192 134
y P g my 58.4% ~ 21.8%|  19.8%|  402%|  30.9%|  28.9%  56.3%|  257%|  18.0%
My academic advisor is helpful in the registration process 1049 al7 301 527 362 310 440 181 123
y P 9 process. 50.4%|  23.6%|  17.0%  44.0%|  302%  25.9%  59.1%|  243%|  16.5%
My advisor is knowledgeable about campus/site academic 1080 470 215 525 463 195 453 204 83
support services and resources. 61.2% 26.6% 12.2% 44.4% 39.1% 16.5% 61.2% 27.6% 11.2%
My advisor provides accurate info about my major and my 1167 343 262 565 378 256 465 179 101
program requirements. 65.9% 19.4% 14.8% 47.1% 31.5% 21.4% 62.4% 24.0% 13.6%
Consulting with my advisor enables me to better understand 1068 396 302 536 391 276 441 196 108
my program of study. 60.5% 22.4% 17.1% 44.6% 32.5% 22.9% 59.2% 26.3% 14.5%
My advisor respects his/her students and is interested in 1110 413 248 543 446 215 468 185 85
them as individuals. 62.7% 23.3% 14.0% 45.1% 37.0% 17.9% 63.4% 25.1% 11.5%
| feel comfortable working with my advisor 1131 379 260 562 398 242 474 179 84
g y ' 63.9% 21.4% 14.7% 46.8% 33.1% 20.1% 64.3% 24.3% 11.4%

My advisor is concerned with my academic progress 1018 455 288 467 452 281 419 212 110
y y progress. 57.8%  25.8%|  16.4% 38.9%|  37.7%|  234%  56.5%|  28.6%|  14.8%
The academic advising process at Troy University 997 378 386 498 307 400 439 143 162
adequately meets my needs. 56.6% 21.5% 21.9% 41.3% 25.5% 33.2% 59.0% 19.2% 21.8%
Overall, | am satisfied with the academic advising provided 1028 360 372 523 302 381 447 143 154
by my advisor. 58.4% 20.5% 21.1% 43.4% 25.0% 31.6% 60.1% 19.2% 20.7%

Notes: 1. "Agree" = "Strongly Agree™" + "Agree” 2. "Disagree" = "Strongly Disagree" + "Disagree"
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