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About how often would you like to consult with an advisor each term? Cross-tabulation by campus-UC

66 17 8 79 170
38.8% 10.0% 4.7% 46.5% 100.0%

1 0 0 1 2
50.0% .0% .0% 50.0% 100.0%

5 2 0 6 13
38.5% 15.4% .0% 46.2% 100.0%

200 85 23 201 509
39.3% 16.7% 4.5% 39.5% 100.0%

12 7 1 22 42
28.6% 16.7% 2.4% 52.4% 100.0%

284 111 32 309 736
38.6% 15.1% 4.3% 42.0% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region

Campus 

Total 

1 - 2 times 3 - 4 times
5 or more

times
Only when it
is necessary

About how often would you like to consult with an
advisor each term?

Total



117 

 

My academic advisor is readily available. Cross-tabulation by campus-UC

50 51 49 8 10 168
29.8% 30.4% 29.2% 4.8% 6.0% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

10 2 2 0 0 14
71.4% 14.3% 14.3% .0% .0% 100.0%

163 130 108 43 55 499
32.7% 26.1% 21.6% 8.6% 11.0% 100.0%

14 12 7 6 2 41
34.1% 29.3% 17.1% 14.6% 4.9% 100.0%

238 195 167 57 67 724
32.9% 26.9% 23.1% 7.9% 9.3% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My academic advisor is readily available.

Total
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My academic advisor is helpful in scheduling my classes. Cross-tabulation by campus-UC

49 39 51 12 16 167
29.3% 23.4% 30.5% 7.2% 9.6% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

8 1 5 0 0 14
57.1% 7.1% 35.7% .0% .0% 100.0%

164 121 120 42 53 500
32.8% 24.2% 24.0% 8.4% 10.6% 100.0%

13 12 10 6 0 41
31.7% 29.3% 24.4% 14.6% .0% 100.0%

235 173 187 60 69 724
32.5% 23.9% 25.8% 8.3% 9.5% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My academic advisor is helpful in scheduling my classes.

Total
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My academic advisor is helpful in the registration process. Cross-tabulation by campus-UC

50 41 51 13 13 168
29.8% 24.4% 30.4% 7.7% 7.7% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

8 2 4 0 0 14
57.1% 14.3% 28.6% .0% .0% 100.0%

166 132 114 41 44 497
33.4% 26.6% 22.9% 8.2% 8.9% 100.0%

14 12 8 6 1 41
34.1% 29.3% 19.5% 14.6% 2.4% 100.0%

239 187 178 60 58 722
33.1% 25.9% 24.7% 8.3% 8.0% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My academic advisor is helpful in the registration process.

Total
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My advisor is knowledgeable about campus/site academic support services and resources. Cross-tab by campus-UC

51 47 59 1 9 167
30.5% 28.1% 35.3% .6% 5.4% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

7 3 3 0 1 14
50.0% 21.4% 21.4% .0% 7.1% 100.0%

165 140 127 23 40 495
33.3% 28.3% 25.7% 4.6% 8.1% 100.0%

13 12 11 2 2 40
32.5% 30.0% 27.5% 5.0% 5.0% 100.0%

237 202 201 26 52 718
33.0% 28.1% 28.0% 3.6% 7.2% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My advisor is knowledgeable about campus/site academic
support services and resources.

Total
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My advisor provides accurate info about my major and my program requirements. Cross-tabulation by campus-UC

58 46 47 6 10 167
34.7% 27.5% 28.1% 3.6% 6.0% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

8 1 3 1 1 14
57.1% 7.1% 21.4% 7.1% 7.1% 100.0%

181 131 114 32 41 499
36.3% 26.3% 22.8% 6.4% 8.2% 100.0%

13 14 9 3 2 41
31.7% 34.1% 22.0% 7.3% 4.9% 100.0%

261 192 174 42 54 723
36.1% 26.6% 24.1% 5.8% 7.5% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My advisor provides accurate info about my major and my
program requirements.

Total
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Consulting with my advisor enables me to better understand my program of study. Cross-tabulation by campus-UC

49 45 54 7 12 167
29.3% 26.9% 32.3% 4.2% 7.2% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

8 2 4 0 0 14
57.1% 14.3% 28.6% .0% .0% 100.0%

182 117 121 40 40 500
36.4% 23.4% 24.2% 8.0% 8.0% 100.0%

13 11 11 4 2 41
31.7% 26.8% 26.8% 9.8% 4.9% 100.0%

253 175 191 51 54 724
34.9% 24.2% 26.4% 7.0% 7.5% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

Consulting with my advisor enables me to better understand
my program of study.

Total
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My advisor respects his/her students and is interested in them as individuals. Cross-tabulation by campus-UC

53 46 53 6 8 166
31.9% 27.7% 31.9% 3.6% 4.8% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

10 0 4 0 0 14
71.4% .0% 28.6% .0% .0% 100.0%

185 132 115 25 37 494
37.4% 26.7% 23.3% 5.1% 7.5% 100.0%

16 13 7 1 3 40
40.0% 32.5% 17.5% 2.5% 7.5% 100.0%

265 191 180 32 48 716
37.0% 26.7% 25.1% 4.5% 6.7% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My advisor respects his/her students and is interested in them
as individuals.

Total
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I feel comfortable working with my advisor. Cross-tabulation by campus-UC

59 47 47 2 8 163
36.2% 28.8% 28.8% 1.2% 4.9% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

10 0 3 1 0 14
71.4% .0% 21.4% 7.1% .0% 100.0%

181 131 121 21 42 496
36.5% 26.4% 24.4% 4.2% 8.5% 100.0%

18 14 3 3 2 40
45.0% 35.0% 7.5% 7.5% 5.0% 100.0%

269 192 175 27 52 715
37.6% 26.9% 24.5% 3.8% 7.3% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

I feel comfortable working with my advisor.

Total
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My advisor is concerned with my academic progress. Cross-tabulation by campus-UC

52 45 51 8 11 167
31.1% 26.9% 30.5% 4.8% 6.6% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

9 0 4 1 0 14
64.3% .0% 28.6% 7.1% .0% 100.0%

157 119 142 32 45 495
31.7% 24.0% 28.7% 6.5% 9.1% 100.0%

11 13 10 4 3 41
26.8% 31.7% 24.4% 9.8% 7.3% 100.0%

230 177 208 45 59 719
32.0% 24.6% 28.9% 6.3% 8.2% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

My advisor is concerned with my academic progress.

Total
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The academic advising process at Troy University adequately meets my needs. Cross-tabulation by campus-UC

51 43 44 12 17 167
30.5% 25.7% 26.3% 7.2% 10.2% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

9 1 3 1 0 14
64.3% 7.1% 21.4% 7.1% .0% 100.0%

162 133 89 54 61 499
32.5% 26.7% 17.8% 10.8% 12.2% 100.0%

12 13 3 8 4 40
30.0% 32.5% 7.5% 20.0% 10.0% 100.0%

235 190 140 75 82 722
32.5% 26.3% 19.4% 10.4% 11.4% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count
% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

The academic advising process at Troy University adequately
meets my needs.

Total
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Overall, I am satisfied with the academic advising provided by my advisor. Cross-tabulation by campus-UC

57 41 38 15 15 166
34.3% 24.7% 22.9% 9.0% 9.0% 100.0%

1 0 1 0 0 2
50.0% .0% 50.0% .0% .0% 100.0%

8 1 4 1 0 14
57.1% 7.1% 28.6% 7.1% .0% 100.0%

164 134 92 50 59 499
32.9% 26.9% 18.4% 10.0% 11.8% 100.0%

13 14 5 6 3 41
31.7% 34.1% 12.2% 14.6% 7.3% 100.0%

243 190 140 72 77 722
33.7% 26.3% 19.4% 10.0% 10.7% 100.0%

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Count

% within Campus

Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region 

Campus

Total 

Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

Overall, I am satisfied with the academic advising provided by
my advisor.

Total
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Means - Importance of Academic Advising (1="Least Important" and 7="Most Important") 
University College 

 

Report

5.62 5.34 6.02 4.73 4.98 4.95
167 166 166 167 167 165

1.714 1.631 1.300 1.812 1.917 1.864
4.00 4.00 7.00 4.00 5.50 5.00

2 2 2 2 2 2
4.243 4.243 .000 4.243 .707 1.414

5.50 5.79 6.15 5.14 5.21 4.86
14 14 13 14 14 14

2.245 1.718 1.345 1.610 2.082 2.179
5.95 5.61 6.02 4.75 5.14 4.82
499 501 498 493 499 492

1.446 1.542 1.272 1.773 1.944 1.995
5.68 5.25 5.83 4.32 4.88 4.54

41 40 41 41 40 41
1.738 1.629 1.548 1.767 2.053 2.051

5.84 5.52 6.02 4.73 5.09 4.84
723 723 720 717 722 714

1.560 1.582 1.294 1.784 1.942 1.968

Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation

Campus
Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region

Total

Scheduling
classes

Registration
procedures

Guidance on
academic
programs

Using
campus/site
services and

resources
Career

planning
Personal

development
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Means - Satisfaction with Academic Advising (1="Least Satisfied" and 7="Most Satisfied") 

University College 
 

Report

5.04 4.97 4.80 4.46 4.34 4.46
161 160 161 156 160 159

1.857 1.875 1.994 1.885 1.903 1.961
4.00 4.00 4.00 4.00 2.00 2.00

2 2 2 2 2 2
4.243 4.243 4.243 4.243 1.414 1.414

5.21 5.64 5.00 4.71 4.43 4.64
14 14 14 14 14 14

1.626 1.550 2.184 1.729 2.174 1.946
4.97 5.00 4.79 4.61 4.48 4.51
499 493 496 497 496 494

2.048 1.995 2.093 1.908 2.038 2.022
5.05 5.20 4.93 4.46 4.23 4.23

41 41 41 41 40 39
1.673 1.721 1.903 1.762 1.915 1.828

4.99 5.01 4.80 4.57 4.42 4.48
717 710 714 710 712 708

1.980 1.949 2.062 1.894 2.003 1.996

Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation
Mean
N
Std. Deviation

Campus
Atlantic Region

International Region

Pacific Region

Southeast/Florida Region

Western Region

Total

Scheduling
classes

Registration
procedures

Guidance on
academic
programs

Using
campus/site
services and

resources
Career

planning
Personal

development
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Troy University Academic Advising Survey Results 
--Overall Frequencies 

 
 

 

 
 

          

Q1: Gender

1092 28.2 28.4 28.4
2755 71.3 71.6 100.0 
3847 99.5 100.0

19 .5
3866 100.0

Male 
Female 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative

Percent

Q2: Ethnicity/Race

14 .4 .4 .4 
1508 39.0 39.4 39.8

29 .8 .8 40.5
97 2.5 2.5 43.1

131 3.4 3.4 46.5
1989 51.4 52.0 98.5

58 1.5 1.5 100.0 
3826 99.0 100.0

40 1.0
3866 100.0

Nonresident Alien 
Black 
American Indian 
Asian/Pacific Islander 
Hispanic 
White 
Unknown 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

Q3: Classification

493 12.8 12.8 12.8 
470 12.2 12.2 25.0 
610 15.8 15.8 40.8 
763 19.7 19.8 60.6 

1395 36.1 36.2 96.9 
121 3.1 3.1 100.0 

3852 99.6 100.0
14 .4

3866 100.0

Freshman 
Sophomore 
Junior 
Senior 
Graduate 
Other 
Total 

Valid 

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent
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    Q6: What is your major? (See results after Q14) 
 

 
 

Q5: On which campus are you currently enrolled?

309 8.0 8.1 8.1 
502 13.0 13.1 21.1
245 6.3 6.4 27.5
766 19.8 20.0 47.5

1271 32.9 33.1 80.6
174 4.5 4.5 85.1

2 .1 .1 85.2
14 .4 .4 85.5

513 13.3 13.4 98.9
42 1.1 1.1 100.0 

3838 99.3 100.0
28 .7

3866 100.0

Dothan
Montgomery 
Phenix City
Troy 
eCampus 
Atlantic Region
International Region
Pacific Region
Southeast/Florida Region
Western Region 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

Q4: Enrollment Status

2468 63.8 64.3 64.3
1368 35.4 35.7 100.0 
3836 99.2 100.0

30 .8
3866 100.0

Full-time 
Part-time 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

Q7: Which of the following academic advising options would you like best? 

2131 55.1 55.5 55.5
1200 31.0 31.2 86.7
394 10.2 10.3 97.0
116 3.0 3.0 100.0 

3841 99.4 100.0
25 .6

3866 100.0

Face-to-face 
Online 
Via phone
Other 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative

Percent
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Q8: Do you know your academic advisor at Troy University?

2734 70.7 71.3 71.3
1100 28.5 28.7 100.0 
3834 99.2 100.0

32 .8
3866 100.0

Yes 
No
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

2513 65.0 65.4 65.4 
596 15.4 15.5 80.9 
732 18.9 19.1 100.0

3841 99.4 100.0
25 .6

3866 100.0

Yes 
No
Don't know 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative

Percent 

Q9: Was an academic advisor assigned to you soon after you declared your major? 

Q10: About how often do you consult with an advisor each term?

1009 26.1 27.2 27.2 
396 10.2 10.7 37.9 
157 4.1 4.2 42.1 

2148 55.6 57.9 100.0 
3710 96.0 100.0
156 4.0

3866 100.0

1 - 2 times 
3 - 4 times 
5 or more times 
Only when it is necessary
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent 

Q11: About how often would you like to consult with an advisor each term?

1403 36.3 36.7 36.7 
719 18.6 18.8 55.5 
260 6.7 6.8 62.3 

1439 37.2 37.7 100.0 
3821 98.8 100.0

45 1.2
3866 100.0

1 - 2 times 
3 - 4 times 
5 or more times 
Only when it is necessary
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent 
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Q12: Select one choice that best indicates your level of agreement regarding academic advising at Troy University: 

 
 

 
 

 
 

My academic advisor is readily available.

969 25.1 26.0 26.0
1042 27.0 27.9 53.9
909 23.5 24.3 78.2
391 10.1 10.5 88.7
423 10.9 11.3 100.0 

3734 96.6 100.0
132 3.4

3866 100.0

Strongly Agree 
Agree 
Neutral
Disagree 
Strongly Disagree 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

My academic advisor is helpful in scheduling my classes.

1071 27.7 28.7 28.7
872 22.6 23.4 52.1
952 24.6 25.5 77.6
404 10.5 10.8 88.4
432 11.2 11.6 100.0 

3731 96.5 100.0
135 3.5

3866 100.0

Strongly Agree 
Agree 
Neutral
Disagree 
Strongly Disagree 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

1090 28.2 29.4 29.4
926 24.0 25.0 54.3
960 24.8 25.9 80.2
340 8.8 9.2 89.4
394 10.2 10.6 100.0 

3710 96.0 100.0
156 4.0

3866 100.0

Strongly Agree 
Agree 
Neutral 
Disagree 
Strongly Disagree 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

My academic advisor is helpful in the registration process.
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My advisor provides accurate info about my major and my program requirements.

1214 31.4 32.7 32.7
983 25.4 26.5 59.1
900 23.3 24.2 83.3
281 7.3 7.6 90.9
338 8.7 9.1 100.0

3716 96.1 100.0
150 3.9

3866 100.0

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

Consulting with my advisor enables me to better understand my program of study.

1135 29.4 30.6 30.6
910 23.5 24.5 55.1
983 25.4 26.5 81.5
330 8.5 8.9 90.4
356 9.2 9.6 100.0

3714 96.1 100.0
152 3.9

3866 100.0

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

My advisor is knowledgeable about campus/site academic support services and 
resources.  

1063 27.5 28.8 28.8
995 25.7 27.0 55.8

1137 29.4 30.8 86.6
205 5.3 5.6 92.2
288 7.4 7.8 100.0

3688 95.4 100.0
178 4.6

3866 100.0

Strongly Agree 
Agree 
Neutral 
Disagree 
Strongly Disagree
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent 
Cumulative

Percent
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My advisor respects his/her students and is interested in them as individuals.

1201 31.1 32.3 32.3
920 23.8 24.8 57.1

1044 27.0 28.1 85.2
233 6.0 6.3 91.5
315 8.1 8.5 100.0

3713 96.0 100.0
153 4.0

3866 100.0

Strongly Agree 
Agree 
Neutral 
Disagree 
Strongly Disagree
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent 
Cumulative

Percent

1219 31.5 32.9 32.9
948 24.5 25.6 58.4
956 24.7 25.8 84.2
260 6.7 7.0 91.2
326 8.4 8.8 100.0

3709 95.9 100.0
157 4.1

3866 100.0

Strongly Agree 
Agree 
Neutral 
Disagree 
Strongly Disagree
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent 
Cumulative

Percent

My advisor is concerned with my academic progress.

1052 27.2 28.4 28.4
852 22.0 23.0 51.4

1119 28.9 30.2 81.7
310 8.0 8.4 90.0
369 9.5 10.0 100.0

3702 95.8 100.0
164 4.2

3866 100.0

Strongly Agree 
Agree 
Neutral
Disagree 
Strongly Disagree
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent 
Cumulative

Percent

I feel comfortable working with my advisor.
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The academic advising process at Troy University adequately meets my needs.

993 25.7 26.8 26.8
941 24.3 25.4 52.1
828 21.4 22.3 74.4
448 11.6 12.1 86.5
500 12.9 13.5 100.0

3710 96.0 100.0
156 4.0

3866 100.0

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Total

Valid

0Missing
Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

 
 

 
 

Overall, I am satisfied with the academic advising provided by my advisor. 

1061 27.4 28.6 28.6
937 24.2 25.3 53.9
805 20.8 21.7 75.6
420 10.9 11.3 86.9
487 12.6 13.1 100.0

3710 96.0 100.0
156 4.0

3866 100.0

Strongly Agree 
Agree 
Neutral 
Disagree 
Strongly Disagree
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent 
Cumulative

Percent

Scheduling classes

136 3.5 3.6 3.6 
92 2.4 2.4 6.1 

125 3.2 3.3 9.4 
316 8.2 8.4 17.8
452 11.7 12.0 29.8
810 21.0 21.5 51.2

1837 47.5 48.8 100.0 
3768 97.5 100.0

98 2.5
3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent
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Registration procedures

150 3.9 4.0 4.0 
141 3.6 3.8 7.8 
209 5.4 5.6 13.3
477 12.3 12.7 26.0
613 15.9 16.3 42.4
881 22.8 23.5 65.8

1282 33.2 34.2 100.0 
3753 97.1 100.0
113 2.9

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

Guidance on academic programs

49 1.3 1.3 1.3 
41 1.1 1.1 2.4 
92 2.4 2.5 4.9 

321 8.3 8.6 13.5
500 12.9 13.4 26.9
908 23.5 24.3 51.2

1824 47.2 48.8 100.0 
3735 96.6 100.0
131 3.4

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

Using campus/site services and resources

256 6.6 6.9 6.9 
236 6.1 6.3 13.2
359 9.3 9.7 22.9
673 17.4 18.1 41.0
720 18.6 19.4 60.3
690 17.8 18.6 78.9
785 20.3 21.1 100.0 

3719 96.2 100.0
147 3.8

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent
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Q14: Use the scale 1 to 7 to rate your satisfaction with the academic advising on each of the services, with 1 as 
 "least Satisfied" and 7 as "most Satisfied": 

 
 

Career planning

213 5.5 5.7 5.7 
208 5.4 5.6 11.3
252 6.5 6.7 18.0
476 12.3 12.7 30.7
505 13.1 13.5 44.2
781 20.2 20.9 65.1

1307 33.8 34.9 100.0 
3742 96.8 100.0
124 3.2

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

316 8.2 8.5 8.5 
266 6.9 7.1 15.6
294 7.6 7.9 23.4
550 14.2 14.7 38.1
585 15.1 15.7 53.8
679 17.6 18.2 72.0

1048 27.1 28.0 100.0 
3738 96.7 100.0
128 3.3

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

Personal development

Scheduling classes

501 13.0 13.4 13.4
208 5.4 5.6 19.0
239 6.2 6.4 25.4
541 14.0 14.5 39.9
452 11.7 12.1 52.0
689 17.8 18.4 70.4

1106 28.6 29.6 100.0 
3736 96.6 100.0
130 3.4

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent
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Registration procedures

448 11.6 12.0 12.0
229 5.9 6.2 18.2
276 7.1 7.4 25.6
574 14.8 15.4 41.1
482 12.5 13.0 54.0
705 18.2 19.0 73.0

1005 26.0 27.0 100.0 
3719 96.2 100.0
147 3.8

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

Guidance on academic programs

567 14.7 15.3 15.3
255 6.6 6.9 22.2
269 7.0 7.3 29.4
552 14.3 14.9 44.3
470 12.2 12.7 57.0
640 16.6 17.3 74.3
954 24.7 25.7 100.0 

3707 95.9 100.0
159 4.1

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

Using campus/site services and resources

450 11.6 12.2 12.2
233 6.0 6.3 18.5
349 9.0 9.5 28.0
774 20.0 21.0 48.9
522 13.5 14.1 63.1
619 16.0 16.8 79.9
743 19.2 20.1 100.0 

3690 95.4 100.0
176 4.6

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent
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Q6: What is your major? 
   Major 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid Applied Computer Science 38 1.0 1.0 1.0
  Computer Science 98 2.5 2.6 3.5
  Biology 40 1.0 1.0 4.6
  Biology Education 3 .1 .1 4.7
  Chemistry 5 .1 .1 4.8
  Chemistry Education 1 .0 .0 4.8
  Comprehensive General Science 1 .0 .0 4.8
  Comprehensive General Science 

Education 5 .1 .1 5.0

  Criminal Justice 307 7.9 8.0 13.0
  English 29 .8 .8 13.7
  English Education 22 .6 .6 14.3

Career planning

576 14.9 15.6 15.6
268 6.9 7.3 22.9
349 9.0 9.5 32.4
746 19.3 20.2 52.6
436 11.3 11.8 64.4
551 14.3 14.9 79.4
761 19.7 20.6 100.0 

3687 95.4 100.0
179 4.6

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent

Personal development

560 14.5 15.2 15.2
279 7.2 7.6 22.8
322 8.3 8.8 31.5
726 18.8 19.7 51.3
456 11.8 12.4 63.7
551 14.3 15.0 78.6
786 20.3 21.4 100.0 

3680 95.2 100.0
186 4.8

3866 100.0

1 
2 
3 
4 
5 
6 
7 
Total 

Valid

0 Missing 
Total 

Frequency Percent Valid Percent
Cumulative 

Percent



141 

  Environmental and Biological Science 7 .2 .2 14.5
  Environmental Science 7 .2 .2 14.7
  General Education 70 1.8 1.8 16.5
  Geomatics 5 .1 .1 16.6
  History 34 .9 .9 17.5
  History Education 10 .3 .3 17.8
  International Relations 100 2.6 2.6 20.4
  Mathematics 8 .2 .2 20.6
  Mathematics Education 14 .4 .4 20.9
  Political Science 65 1.7 1.7 22.6
  Public Administration 160 4.1 4.2 26.8
  Social Science 71 1.8 1.8 28.7
  Social Science Education 15 .4 .4 29.1
  Sociology 20 .5 .5 29.6
  Associate of Science in Business 62 1.6 1.6 31.2
  Accounting 167 4.3 4.4 35.5
  Economics 3 .1 .1 35.6
  Finance 32 .8 .8 36.5
  Marketing 48 1.2 1.3 37.7
  Management 336 8.7 8.8 46.5
  Human resource Management 259 6.7 6.7 53.2
  Information System 26 .7 .7 53.9
  General Business 179 4.6 4.7 58.5
  International Business 7 .2 .2 58.7
  Smal Business and Entrepreneurship 5 .1 .1 58.9
  Risk Management and Insurance 3 .1 .1 58.9
  Technology and Resource Management 41 1.1 1.1 60.0
  Production & Operation Management 1 .0 .0 60.0
  Master of Business Administration 102 2.6 2.7 62.7
  Executive Master of Business 

Administration 11 .3 .3 63.0

  Art 5 .1 .1 63.1
  Art Studio 5 .1 .1 63.2
  Communication Arts-Dramatic Arts 2 .1 .1 63.3
  Communication Arts-Speech 

Communication 4 .1 .1 63.4

  Design, Technology, and Innovation 11 .3 .3 63.7
  Journalism 17 .4 .4 64.1
  Broadcast Journalism 14 .4 .4 64.5
  Music 1 .0 .0 64.5
  Music Education 24 .6 .6 65.1
  Early Childhood Education 25 .6 .7 65.8
  Elementary Education 179 4.6 4.7 70.5
  Secondary Education 11 .3 .3 70.7
  Post-Secondary Education 140 3.6 3.6 74.4
  Gifted Education 1 .0 .0 74.4
  Reading Specialist Education 2 .1 .1 74.5
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  Collaborative Teacher 4 .1 .1 74.6
  Adult Education 24 .6 .6 75.2
  Educational Administration 12 .3 .3 75.5
  Education Administration and Leadership 

25 .6 .7 76.2

  School Counseling 22 .6 .6 76.7
  School Psychometry 7 .2 .2 76.9
  Rehabilitation Counseling 13 .3 .3 77.3
  Social Services Counseling 14 .4 .4 77.6
  Substance Abuse Counseling 2 .1 .1 77.7
  Clinical Mental Counseling 35 .9 .9 78.6
  Community Counseling 70 1.8 1.8 80.4
  Psychology 333 8.6 8.7 89.1
  Athletic Training 7 .2 .2 89.3
  Human Services 17 .4 .4 89.7
  Rehabilitation 4 .1 .1 89.8
  Health and Physical Education 10 .3 .3 90.1
  Physical Education 2 .1 .1 90.1
  MS in Nursing 20 .5 .5 90.6
  BS in Nursing 82 2.1 2.1 92.8
  AS in Nursing 57 1.5 1.5 94.3
  Social Work 12 .3 .3 94.6
  Sport and Fitness Management 39 1.0 1.0 95.6
  Other 169 4.4 4.4 100.0
  Total 3838 99.3 100.0  
Missing 0 28 .7    
Total 3866 100.0    

 
 
 
  Q15. Additional Comments 
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Troy University Evaluation of Academic Advising 
 
Troy University is interested in better serving your educational needs and helping you succeed as a 
student; therefore, we need your ideas and opinions to evaluate the University's academic advising 
process. Your responses to the survey items are greatly appreciated.  
 
1. Gender  
  Male 
  Female 
 
2. Ethnicity/Race 
  Nonresident Alien 
  Black, non-Hispanic 
  American Indian/Alaska Native 
  Asian/Pacific Islander 
  Hispanic 
  White, non-Hispanic 
  Race/ethnicity unknown 
 
3. Classification 
  Freshman 
  Sophomore 
  Junior 
  Senior 
  Graduate 
  Other ___________________________________ 
 
4. Enrollment Status 
  Full-time 
  Part-time 
 
5. On which campus are you currently enrolled? 
  Dothan 
  Montgomery 
  Phenix City 
  Troy 
  University College - eCampus 
  University College - Atlantic Region 
  University College - International Region 
  University College - Pacific Region 
  University College - Southeast/Florida Region 
  University College - Western Region 
 
6. What is your major? 
  Applied Computer Science 
  Computer Science 
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  Biology 
  Biology Education 
  Chemistry 
  Chemistry Education 
  Comprehensive General Science 
  Comprehensive General Science Education 
  Criminal Justice 
  English 
  English Education 
  Environmental and Biological Science 
  Environmental Science 
  General Education 
  Geomatics 
  History 
  History Education 
  International Relations 
  Mathematics 
  Mathematics Education 
  Political Science 
  Public Administration 
  Social Science 
  Social Science Education 
  Sociology 
  Associate of Science in Business 
  Accounting 
  Economics 
  Finance 
  Marketing 
  Management 
  Human resource Management 
  Information System 
  General Business 
  International Business 
  Smal Business and Entrepreneurship 
  Risk Management and Insurance 
  Technology and Resource Management 
  Production & Operation Management 
  Master of Business Administration 
  Executive Master of Business Administration  
  Art 
  Art Education 
  Art Studio 
  Communication Arts-Dramatic Arts 
  Communication Arts-Speech Communication 
  Design, Technology, and Innovation 
  Journalism 
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  Broadcast Journalism 
  Music 
  Music Education 
  Foreign Language 
  Early Childhood Education 
  Elementary Education 
  Secondary Education 
  Post-Secondary Education 
  Interdisciplinary Education 
  Gifted Education 
  Reading Specialist Education 
  Collaborative Teacher 
  Adult Education 
  Educational Administration 
  Education Administration and Leadership 
  School Counseling 
  School Psychometry 
  Rehabilitation Counseling 
  Social Services Counseling 
  Substance Abuse Counseling 
  Clinical Mental Counseling 
  Community Counseling 
  Correction Couseling 
  Psychology 
  Athletic Training 
  Human Services 
  Rehabilitation 
  Health and Physical Education 
  Physical Education 
  MS in Nursing 
  BS in Nursing 
  AS in Nursing 
  Social Work 
  Sport and Fitness Management 
  Other 
 
7. Which of the following academic advising options would you like best? 
  Face-to-face 
  Online 
  Via phone 
  Other ___________________________________ 
 
8. Do you know your academic advisor at Troy University? 
  Yes 
  No 
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9. Was an academic advisor assigned to you soon after you declared your major? 
  Yes, 
  No 
  Don't know 
 
10. About how often do you consult with an advisor each term? 
  1-2 times 
  3-4 times 
  5 or more times 
  Only when it is necessarry 
 
11. About how often would you like to consult with an advisor each term? 
  1-2 times 
  3-4 times 
  5 or more times 
  Only when it is necessary 
 
12. Select one choice that best indicates your level of agreement regarding academic advising at Troy 
University:  
 

My academic advisor is readily available. 
My academic advisor is helpful in scheduling 
my classes. 
My academic advisor is helpful in the 
registration process. 
My advisor is knowledgeable about 
campus/site academic support services and 
resources. 
My advisor provides accurate information 
about my major and my program 
requirements. 
Consulting with my advisor enables me to 
better understand my program of study. 
My advisor respects his/her students and is 
interested in them as individuals. 
I feel comfortable working with my advisor. 
My advisor is concerned with my academic 
progress. 
The academic advising process at Troy 
University adequately meets my needs. 
Overall, I am satisfied with the academic 
advising provided by my advisor. 

 Strongly Agree 
 Agree 
 Neutral 
 Disagree 
 Strongly Disagree 
 5 
 4 
 3 
 2 
 1 
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13. Use the scale 1 to 7 to rate the importance of the following services as part of the academic advising 
process, with 1 as "Least Important” and 7 as “most Important”: 
 

Scheduling classes 
Registration procedures 
Guidance on academic programs 
Using campus/site services and resources 
Career planning 
Personal development 

 Least Important 
 Most Important 
 1 
 2 
 3 
 4 
 5 
 6 
 7 

 
14. Use the scale 1 to 7 to rate your satisfaction with the academic advising on each of the services, with 
1 as “least Satisfied” and 7 as “most Satisfied”: 

Scheduling classes 
Registration procedures 
Guidance on academic programs 
Using campus/site services and resources 
Career planning 
Personal development 

 Least Satisfied 
 Most Satisfied 
 1 
 2 
 3 
 4 
 5 
 6 
 7 

 
15. Additional comments: 
 ______________________________________________________________ 
 ______________________________________________________________ 
 ______________________________________________________________ 
 

 




