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Shamerra Carter, LMSW 

204-U Jones Hall 

Troy, AL 36079 

334-808-6665 

scarter114424@troy.edu 

Licensed Master’s Social Worker with multiple years of experience in direct practice assisting 

children and families whom are impoverished, abused and/or neglected, have physical and 

intellectual disabilities as well as counsel patients and families as they transition to end of life. It 

is my duty to inform students of effective social work practice through the use of real-life 

scenarios while also employing critical thinking and application of the NASW Code of Ethics.  

Education:  

Master’s of Social Work, University of Alabama, 8/2019 

Bachelor’s of Social Work, Troy University, 12/2016 

Licenses: 

Licensed Master’s Social Worker, Alabama Board of SW Examiners, Exp: 1/2027 

Professional Experience: 

Lecturer, Troy University, 8/2025-present 

- Provide classroom experiences of engagement via knowledge, diversity and effective 

ethical practices 

- Provide professional guidance and feedback for the educational benefit of the student 

      - Create and review course content applicable to CSWE standards 

Hospice Social Worker/ Volunteer Coordinator, ACG Hospice, 7/2022-8/2025 

- Assessment of patient and/or caregivers for needed services and counsel 

- Connect to need resources in the community or surrounding counties 

- Coordinate long term care planning and end of life responsibilities 

- Perform mini mentals on patients as needed 

- Counsel patient and/or caregivers through the grief process 

- Recruit, train and manage volunteers via the volunteer program 

Licensing Social Worker/Therapist, Seraaj Family Homes, Inc., 10/2018-present 

- Recruit, train and license foster/adoptive parents 

- Inspect home to ensure accordance with Minimum Standards policy 
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- Match foster/adoptive parents with children of DHR regarding characteristics 

- Provide case management of in home preservation cases 

- Provide therapy to children and/or families who have emotional and physical needs 

- Assessment of child abuse and/or neglect 

Resource Social Worker, Montgomery County DHR, 3/2017-8/2018 

- Recruit, train and license foster/adoptive parents 

- Inspect home to ensure accordance with Minimum Standards policy 

- Match foster/adoptive parents with children of DHR regarding characteristics 

- Assessment of child abuse and/or neglect 

Teaching Experience: 

      - Fundamental of Case Management (FA/TI) 

      - Children and Family Services (FA/2025) 

      - Social Work w/ Groups (FA/TI) 

      - Human Behavior and the Social Environment (FA/T2) 

      - Practicum (FA/2025) 

University Committees: 

- School of Social Work BSW Committee 

- School of Social Work Alumni Committee 

- School of Social Work Academic and Professional Standards Committee 

- School of Social Work MSW Review Committee 

- School of Social Work Homecoming Committee 

Certifications: 

- Trauma Informed Partnering for Safety and Permanence Master Trainer 

- Deciding Together Master Trainer 

- CPR/ First Aid  

 

 

 

 

 


