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Troy University
Creed

I allow Truth and integrity to guide my goals.

I preserve by Remembering my predecessors.

I acknowledge that Openness promotes new concepts and ideas.
I celebrate our differences Justly and respectfully.

I strive for continued success by Aiming for excellence.

I will contribute to the Troy University legacy, Now and forever.
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This handbook for students is a compilation of Troy University rules, regulations, policies, and
procedures pertaining to all students and student organizations. The handbook is published
annually by the Office of Student Services. All rules, regulations, policies, and procedures
referred to and described herein are subject to review and evaluation and to change without
notice. Although the publisher of this Oracle has made every reasonable effort to attain factual
accuracy herein, no responsibility is assumed for editorial, clerical, or printing errors or errors
occasioned by honest mistake.
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Troy University

Excellence is an enduring tradition at Troy University, but so too is a unique ability to adopt a
name that best fits the needs of its students. TROY has customarily kept pace with an ever-shifting
world through a variety of name changes. Since it was founded more than a century ago, the
University, under many names, has continued to be a leader in academics, athletics, and student
service.

Established in 1887, TROY was originally referred to as Troy Normal School. The idea of the
normal school came from a modification of an English school system that included two years of post-
secondary education. The primary objective of each normal school in the South was to fulfill the
higher education needs and ultimately the career goals of the residents of the area. Specifically, Troy
Normal School provided the citizens of Southeast Alabama with the opportunities associated with
completing a teaching certificate.

Building on its Normal School beginnings, TROY realized a steady course of growth and was
officially renamed Troy State Teacher’s College in 1929. This adaptation was due to the changing
needs of its students and the communities and regions it served. Troy State Teacher’s College offered a
four-year curriculum which attracted higher-quality students to the institution opening paths beyond
southeast Alabama. It was under this name that TROY was first accredited by the Southern Association
of Colleges and Schools.

TROY soon saw the need to offer more than a teaching degree and in 1957 the University was
renamed simply Troy State College. The first non-educational degree was offered in the 1946-1947
Bulletin as a result of the increase attendance after World War II. The University began pre-
professional programs, including medical technology, as well as a degree in business. Shortly after the
integration of these degrees came the development of a Master’s Degree with graduate coursework
beginning in 1957.

As TROY continued to grow, another change occurred in December, 1967, when Troy State
College became Troy State University. [t was under this name TROY began to shine. The University
took the acronym “TSU” and quickly took the shape it is known for today. It soon added additional
campuses in Alabama and world-wide growing to serve more than 18,000 students. Also, interest in
athletics rose to an all-time high with the move to Division I football the capstone event in 2001.

On April 16, 2004, the Board of Trustees voted unanimously to drop the word “state” from the
University name. The trustees said the new name, Troy University, more accurately reflected the
University’s world-wide mission as TROY operates more than fifty teaching sites outside Alabama
in sixteen U.S. states and seven nations without state of Alabama appropriations. The University’s name
may have evolved, but TROY has shown over one hundred years of progress and dedication to its
students, faculty, alumni, and fans. That progress shows no sign of slowing down. There has never been
a better time to be a TROY TROJAN!!!
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Troy University

Chancellor’s Message...

Welcome to Troy University. Whether you are a recent high
school graduate on the threshold of your college career or a working
adult earning a graduate degree, you will find your Troy University
experience exciting and rewarding.

TROY is internationally known for outstanding academic
programs supported by excellent student services, a combination
which ensures the best value for your tuition dollar. We take pride
in our personal approach, knowing students by name and not by
number.

As you begin your TROY career, I encourage you to get
involved in some aspect of student life. Research shows involved students perform better
academically than those who are not engaged in some aspect of campus life. Regardless of which
TROY campus you attend, you are encouraged to support our Trojan athletic teams — they have
brought great credit to Troy University!

In closing, let me personally thank you for choosing Troy University. I am proud to welcome you
to the Troy University Family!

Sincerely,
gu, NedooN T

Jack Hawkins, Jr., Ph.D.
Chancellor
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Senior Vice Chancellor for Student Services & Administration Message...

Welcome to Troy University, Alabama’s leading international
university recognized by U.S. News and World Report. At Troy
University you will find a friendly, family type atmosphere where
it’s easy to make life-long friends and where your instructors are
proud to know you by name.

Your success, in college as a serious student learner and as a
maturing adult citizen, is our main concern in preparing you for your
future in a technologically advancing and ever-functioning global
society.

Regardless of campus, and whether you are a commuting,
residential, or at-a-distance learner, you will find many positives at
TROY which distinguish us from most institutions.

First, we ensure that you will receive a quality education. Whether in-class or on-line, your
classes will require use of technology and will engage you in interactions with people from around
the world. While TROY is among the top of universities offering on-line courses, TROY is also a
leader among universities with international students served both in Alabama and across the globe, and
is well organized for its support of military student and the families of military personnel.

At TROY, Student services and other areas of the University are available to assist you with
guidance, advising, tutoring, financial aid, health services, referrals, and many other services. In
addition to being a good academic student and a good citizen, we want you to enjoy your time at
TROY. You will find many great traditions here which we would like for you to experience and build
upon. From Division I championship athletics to one of the country’s leading band and Hall of Fame
programs to being involved in over 120 student associations and intramural programs, you can have
quite a bit of fun while developing leadership skills.

But what really makes TROY different is that we want you to be a serious learner, who is a good
citizen, who serves others, and who has fun, but all in balance. This focus on total growth is the Trojan
Way and I challenge you to embrace it and to have the courage to do what is right; show a commitment
to excellence; strive for competency in the classroom; and to be caring for self and others.

Sincerely,

ol R "

John R. Dew, Ed D.
Senior Vice Chancellor
Student Services and Administration
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SGA President’s Message...

Trojan Family,

First, I want to applaud our incoming Trojans on
choosing to make this great university your home! Troy
University is rich in cultural diversity and full of opportunity for
you to grow intellectually and holistically. We are excited to
welcome you into our family and encourage you to find ways to
get involved and start leaving your mark on our campus right
away!

To our returning Trojans, welcome back to the beautiful
place that we call home! I am thankful to attend a university filled
with such amazing people to learn from and grow with. It is my
hope that your love for Troy remains steadfast and that you
continue to invest your time, your effort, and yourself into not
only obtaining your degree but also diligently preparing yourself
for your future.

As your Student Government Association President, I am your advocate for student welfare
along with each additional SGA representative. I am excited and truly honored to lead our SGA in
working diligently on your behalf! We are committed to building relationships with you, hearing your
voice, and making the best improvements for our university that we can! You, the student body, are the
reason for the work that we do, and we are committed to representing your needs and interests.

There are three branches of SGA which include elected and appointed positions, and I
encourage you to seek involvement through one of these branches. There is always work to be done for
the student body, and we want to utilize your talents and abilities to achieve our goals. I believe that
we are more than capable of working together as a student body to create a great collegiate experience!
The SGA meets weekly and all students, faculty, and staff are welcome to attend.

I truly believe that my seat at the table is YOUR seat at the table, and I am excited to get to
know as many students as possible so that I can represent all of you to the best of my ability. While on
campus, [ encourage you to come to the Student Involvement office (Trojan Center room 215), get to
know your representatives, and share your ideas and opinions with us. Additionally, I encourage you to
adhere to the Trojan Way and your individual goals for success. I ask that you conduct yourself
responsibly and remain diligent in exemplifying your values! Show your Trojan Pride and your
gratitude to all who support and encourage through this journey!

With Trojan Pride,

Gus McKenzie

President

Student Government Association
Troy University
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Troy University is accredited by the Commission on Colleges of the Southern Association
of Colleges and Schools to award associate, baccalaureate, masters, education specialist and
doctoral degrees. Contact the Commission on Colleges at 1866 Southern Lane, Decatur,
Georgia 30033-4097 or call 404-679-4500 for questions about the accreditation of Troy University.
The Commission is to be contacted only if there is evidence that appears to support an institution’s
significant non-compliance with a requirement or standard.

Troy University is composed of institutions located in Troy, Montgomery, Dothan and Phenix
City, Alabama. Additionally, there are site locations throughout the United States and abroad. This
publication contains information that is applicable to all students on all Troy campuses. The use of
the term “University” is applicable on all campuses.

Administration, Enforcement and Appeals
The regulations/policies shall be administered and enforced by the office of the Senior Vice

Chancellor for Student Services and Administration and such other university officials as shall be
designated. Visitors to the campus and all others violating these regulations regarding registration,
time, place, and manner of speech and demonstration will be subject to immediate eviction or removal
from the campus, without further warning, by appropriate university officials, and may be subject to
appropriate legal action. Additionally, students and student organizations violating these regulations
will be charged with violating the Standards of Conduct and may be disciplined, up to and including
suspension and expulsion from the university.

Administrative Summons

Summons, or requests for students to report to an administrative office, should be promptly carried
out. When requested to report at a specific time conflicts with a student’s class schedule, a notification
of class absence will be issued by the Office of Student Services on the specific campus. Refusal to
respond to a summons or request to report to an office is contrary to university policy and subjects the
student to disciplinary action.

Alcoholic Beverages Policy Statement

Troy University recognizes that the use of illicit drugs and the abuse of alcohol interfere with the
rights of everyone to a safe and productive educational environment or workplace. Troy University
has a legal obligation to maintain a drug-free school and drug-free workplace. Accordingly, Troy
complies with and upholds all federal, state, and local laws that regulate or prohibit the possession,
use, or distribution of alcohol, prescription drugs not prescribed by medical personnel, and/or illicit
drugs. Unless otherwise stated by law, each individual retains responsibility for his or her mental or
physical state, even if altered by alcoholic beverages or other drugs. Students, faculty, staft, and
employees of Troy, are hereby notified of the University’s alcohol policy and are expected to adhere
to the guidelines set forth in this policy.

Summary of State and Local Laws regarding Alcohol
All campus leaders (faculty, staff, and students) must ensure compliance with the following laws
of the State of Alabama, and the cities of Troy, Montgomery, Dothan and Phenix City as
applicable.

1. Possession, use or purchase of liquor, beer, or wine by persons under 21 years of age.
(Code of Alabama, 28-3-266)

2. Sale or advertisement of sale of alcoholic beverages without a license.

(Code of Alabama, 28-3-60:10)

Public drunkenness. (Code of Alabama, 28-3-260:3)

Providing liquor, beer, or wine to an underage individual. (Code of Alabama, 28-3-261)

5. Sale of alcoholic beverages on Sunday. (Code of Alabama, 28-3-261)
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6.

Driving while under the influence of alcohol or controlled substances.
(Code of Alabama, 32-5A-191)

University Regulations

1.

2.
3.

No individual under the legal drinking age of 21 years will be allowed to consume, serve, sell,
or possess alcohol on university property.

Public drunkenness or driving under the influence on campus is prohibited.

The consumption of alcohol by those of legal drinking age will be restricted to the following
properties of Troy University:

. The Arboretum Building
. Hawkins Adams Long Hall of Honor
. Dining facility in specified areas
. Tailgate Terrace(s)
Riddle-Pace Field/Stadium
Stadium Club and Executive Suites
. Other sports venues/locations as approved by the Chancellor

T QMmO oOwpR

. Private University living quarters where those present are of legal drinking age.
Consumption or display of alcoholic beverages in the public areas of residence halls is
prohibited.

For faculty sponsored events, the designee is the Senior Vice Chancellor for Academic
Affairs; for events sponsored by the university administration, the designee is the Senior
Vice Chancellor for Finance and Business Affairs; for development and alumni events, the
designee is the Senior Vice Chancellor for Advancement and External Relations; and for
all student services groups, the designee is the Senior Vice Chancellor for Student Services
and Administration. Chancellor in coordination with the Athletic Director will
approve the use and/or sale of alcohol at athletic events. The consumption of alcohol at
other campus locations will be approved by the respective Campus Vice Chancellor in
accordance with above policies.

—

Sponsorship of events promoting or glamorizing the consumption of alcoholic beverages is
prohibited (i.e., two for one specials, beer bashes, happy hours, etc.).

On-campus advertisements directly promoting consumption of alcoholic beverages are
prohibited.

Campus organizations must enforce additional group/individual standards, as directed by
their national or international organizational bylaws, which may be more restrictive than those
established in this policy.

The consumption of alcohol during university field trips, off- campus student group activities,
and other student-oriented off campus events is prohibited, unless in compliance with
applicable laws and regulations (i.e., students are 21-years old, travel abroad where laws on
alcohol consumption are less restrictive).

University employees are strongly advised not to provide alcohol for students at off-campus
locations. Employees choosing to provide alcohol to students do so outside the scope of their
employment and assume all risks.

The university may employ an agent for the purpose of selling alcohol at athletic events. The
agent will be obligated to follow all the requirements of this policy. The Athletic Director in
conjunction with the Senior Vice Chancellor for Finance and Business will recommend agent
selection to the Chancellor. The Chancellor will have final authority for designating an agent.

Policy Violations
Enforcement of the alcohol policy for students shall reside in the Office of the Senior Vice
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Chancellor for Student Services and Administration, with the university’s judicial officer acting
as the initial contact for such violators. Enforcement of the alcohol policy for faculty resides with
the Senior Vice Chancellor for Academic Affairs and for staft with the Senior Vice Chancellor
for Finance and Business Affairs respectively. Violations in these areas will be handled by the
University Personnel Advisory Committee. Enforcement on other campuses will be with the
respective officials in the reporting chain of the officials previously cited.
Violations of the Troy University Alcohol Policy will be handled as follows:
University Organizations
First Time Offenders, within an academic year:
A. Will be referred to the university judicial officer for disciplinary action.
B. Will be fined $200.*
Repeat Offenders, within an academic year:

A. Will be referred to the university judicial officer for appropriate disciplinary action
to include possible revocation or recognition as an approved organization.

B. Will be fined $500.*

Students
First Time Offenders, within an academic year:

A. Will be referred to the university judicial officer for disciplinary action, in
accordance with the Standards of Conduct as outlined in The Oracle, to include
community service, alcohol assessment and/or counseling, or suspension.

B. Will be fined $75.*

Repeat Offenders, within an academic year:

A. Will be referred to the university judicial officer for disciplinary action to include
community service, alcohol assessment and/or counseling, or suspension.

B. Will be fined $150.*

Faculty/Staff

Violations of the alcohol policy by faculty/staff will be handled by the University
Personnel Advisory Committee
*Money collected from fines for alcohol policy violations will be used specifically for alcohol education

programs. Ifit is determined that the student does not have the ability to pay the monetary fine, the student
will be required to work the fine off through school services, to be determined by the Judicial Oftficer.

Services Provided
The Troy Campus provides free, confidential counseling for students having drug or alcohol abuse

problems within the SAVE Project/Personal Counseling office or through similar programs on
other campuses.

Referrals for extended treatment may be made to community counseling and local treatment
programs. Individuals not covered in the above areas should check with their respective campus
counseling services to acquire necessary help or contact the Troy Personal Counseling office for
further information.

Policy Distribution
The alcohol policy is made available to students, employees, and the general public through
these key means:
*  The Oracle, the student handbook, published and distributed through the Senior Vice
Chancellor for Student Services and Administration office.
e The Bulletin, published and distributed through the Senior Vice Chancellor for
Academic Affairs.
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e The Faculty Handbook and The Staff Handbook, published and distributed by the
Human Resources department.

*  ePolicy Manual maintained by Senior Vice Chancellor for Academic Affairs.

*  Housing and Residence Life Policy maintained by Senior Vice Chancellor for Student
Services and Administration.

e Troy University Facility Reservation Policy maintained by Senior Vice Chancellor for
Finance and Business Affairs.

Further, the Athletics office will cite this policy in its key publications. And, each Campus Vice
Chancellor will provide appropriate guidelines for each campus.

Policy Review
The university’s standing committee, The Substance Abuse and Prevention Committee, will
annually review the university’s alcohol policy across the campuses to assess its effectiveness.
Recommended revisions will be presented to the Senior Vice Chancellor for Student Services and
Administration.

Cellular Phone Use in the Classroom

There may be times when students need to be accessible to work and family members via cellular
phones. Students are requested to be mindful of others and the learning environment when bringing
cellular phones in the classroom. The silent mode or the ringer off is the preferred cellular status while
in the classroom. A student may wish to inform the instructor if the student may be receiving a call
during a class. It is, however, the instructor’s responsibility to keep the learning environment at an
optimum level, and it is at the instructor’s discretion to permit and limit cellular phone use in the
classroom.

Drug-Free Workplace and Drug-Free School Act*

Drug and alcohol use and abuse are threats to American society. The use of illicit drugs and abuse
of alcohol interferes with the rights of everyone to a safe and productive educational environment or
workplace. Troy University has both a legal and moral obligation to maintain a drug-free school and
drug-free workplace. The unlawful possession, use, consumption, manufacture, distribution or
dispensation of alcohol or controlled substances on Troy University property, in the workplace of any
employee of the University, or as any part of any functions or activities by any student or employee
of'the University is prohibited. In any of the instances above, Troy University will act swiftly to prevent
recurrence of such actions.

*The Drug-Free Schools and Communities Act Amendments of 1989 (PL 101-226) and The Drug-Free Workplace
Act of 1988 (PL 100-690).

Family Educational Rights & Privacy Act (FERPA)

Troy University compiles and maintains information about students which facilitates educational
development of the student and effective administration of the university. To better guarantee the
rights of privacy and access as provided by the Family Educational Rights and Privacy Act of 1974
(Buckley Amendment, 20 U.S.C. 1230, 1232), Troy University has adopted the following policies
and procedures:

General Policy
Troy University shall not permit access to or the release of education records or personally
identifiable information contained therein, other than directory information as defined in
paragraph 4 herein, without the written consent of the student, to any party other than the
following:

A. Other school officials and teachers of this university who have been determined by the
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university to have legitimate educational interests.
A school official is:
* A person employed by the university in an administrative, supervisory, academic
or research, or support staff position.
* A person elected to the board of trustees.
* A person employed by or under contract to the university to perform a special task,
such as the attorney or auditor.
Aschool official has a legitimate educational interest if the official is:
» Performing a task that is specified in his/her position description or by a contract
agreement.
» Performing a task related to a student’s education.
» Performing a task related to the discipline of a student.
» Providing a service or benefit relating to the student or student’s family, such as health
care, counseling, job placement or financial aid.

. Officials of other schools or school systems in which the student seeks or intends to enroll,

upon condition that the student may receive a copy of the record if desired and have an
opportunity for a hearing to challenge the content of the record.

. Certain authorized representatives of federal departments or agencies or state educational

authorities for purposes of audits, evaluative studies, etc. Data collected will be protected in a
way which prevents personal identification except when specifically authorized by federal
law. The data will be destroyed when no longer needed for such purposes.

. In connection with a student’s application for, or receipt of, financial aid. State and local

officials or authorities to which such information is specifically required to be reported or
disclosed pursuant to state statute adopted prior to November 19, 1974.

. Organizations conducting studies for, or on behalf of, educational agencies or institutions for

the purpose of developing, validating, or administering predictive tests, administering
student aid programs and improving instruction, if such studies are conducted in such a manner
as will not permit the personal identification of students by persons other than representatives
of such organizations and such information will be destroyed when no longer needed for the
purpose for which it is conducted.

Accrediting organizations in order to carry out their accrediting functions.

. Parents of a student who is a dependent for income tax purposes. Non-custodial parents are

allowed under law.

. Pursuant to a lawful subpoena or court order.

Other appropriate persons in an emergency to protect the health or safety of the student or others.
Students shall have access to all such information in accordance with the procedure outlined
in this statement with the exceptions specified in the following paragraph 2.

Definition of Educational Records
Student educational records are defined as those records, files, documents, and other materials
which contain information directly related to a student and are maintained by the university or
by a person acting for the university. Specifically excluded from the definition of “educational
records” and not open to student inspection are the following materials:

A.

B.

C.

Records of instructional, supervisory and administrative personnel which are in the sole
possession of the maker and accessible only to the maker or a designated assistant to the maker.
Records of campus security, except in those instances where they have been transmitted within
the university for administrative purposes.

Records which are created or maintained by a physician, psychiatrist, psychologist, or other
recognized professional or para-professional acting in a professional or para-professional
capacity, or assisting in that capacity, and which are created, maintained, or used only in
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connection with the provision of treatment to the student, and are not available to anyone other
than persons providing such treatment or who could not be involved officially within the
university, but such records are available to a physician or appropriate professional of the
student’s choice, if requested by the student.

Definition of Student
For the purpose of this policy, “student” means any person who has been enrolled in and is attending,
or has attended, any course offering of Troy University. It does not include prospective students.

Directory Information
The following categories of information with respect to each student have been designated by the
university as directory information which may be made available to the public, absent a student’s
written request that any such information should not be released without the student’s prior
consent. A copy of the form to request withholding information is available in University
Records, Adams Administration Building or from the campus where the student is in attendance.

A. Student’s name, address, telephone number

B. Major and minor fields of study, degree desired, and classification (freshman, sophomore,
junior, senior)

C. Participation in officially recognized activities and sports

D. Degrees and awards received (i.e., Dean’s list, Who’s Who, etc.)

Location of Records
The university has designated the following officials or their equivalents at respective campuses
as responsible for student records within their respective areas of responsibility:
A. Senior Vice Chancellor for Student Services and Administration
B. Provost
C. Vice Chancellor for Financial Affairs
D. University Registrar and Associate Registrars
E. Deans of various schools within the university.

These officials shall hereinafter be referred to as “records officials.” Each official is responsible
for maintaining a listing of student records within such records official’s area of responsibility,
which listing shall indicate the location and general content of the records. Any student request
concerning his/her records or files, including requests that information not be disclosed to the
public, requests for disclosure to third parties, and requests for access by the student shall be
directed to the appropriate records official. Forms for all such requests may be obtained from
these officials. The appropriate records official will also attempt to resolve any challenges to the
records at an informal hearing with the student and, if an agreeable solution is not reached, the
records official will refer the student and his/her challenge to the university hearing officer, who
shall set a hearing within 10 days thereafter for final decision.

Access of Student Records to Student

The student is accorded the right to inspect and review, in the presence of a university staff member,
any records, files and data directly related to the student. To inspect his/her personal folder or file,
a student shall submit a written request to the appropriate records official signed by the student
and, if not personally submitted by the student, then the student’s signature shall be
acknowledged by the affidavit of a Notary Public. The request for inspection shall be acted upon
within 45 days from the date such request is received. If, in the opinion of the appropriate records
official, inspection can reasonably be accomplished by providing copies of documents, such
copies shall be made and provided to the student.
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Limitations on Access
The right of inspection of personal information described in paragraph 6 above does not include:

A. Financial records of the parents of the student or any information contained therein.

B. Confidential letters and statements of recommendation, which were placed in the education
records prior to January 1, 1975, if such letters or statements are not used for purposes other
than those for which they were specifically intended.

C. Other confidential records, access to which has been waived by the student in accordance
with policy concerning waivers.

Challenging the Contents of the Records

If, after inspecting his/her record, a student wishes an explanation or to challenge any part of the
contents of such record, then the student shall submit a written request for a hearing in the same
manner and under the same procedures as provided by paragraph 5. The request for hearing
should identify the item or items in the file to be challenged and state the grounds for the
challenge, e.g., inaccuracy, misleading nature, inappropriateness, etc. The records official shall
examine the contested item, shall hear the person responsible for placing the item in the
file if appropriate and possible, and shall examine any documents or hear any testimony the
student wishes to present. The records official may decide that the contested item should be
retained or that it should be deleted or revised or he/she may refer the matter to the hearing officer
who shall set a hearing within 10 days thereafter for final decision. In the event any part of the
challenged item is retained, the student shall be allowed to place a written examination thereof'in
the file. A written decision shall be delivered or mailed to the student within 10 days from the
date such hearing is concluded, either by the records official or the hearing officer.

Waiver of Access

A student or a person applying for admission may waive his/her right of access to confidential
statements concerning that student’s application for admission, financial aid, employment,
honorary recognition or any other benefit made available by Troy University. The student may
sign and return the waiver or may request a list of the names of persons who will be asked for
recommendations as to such application prior to signing and returning such waiver or the student
may decline to waive the right of access. No such application shall be conditioned upon or
prejudiced by the student’s failure or refusal to sign such waiver.

Providing Records to Third Parties — Content of Consent
The policy of Troy University is to refuse access to student records to third parties without the
written consent of the student except as provided in paragraphs 1 and 4. Any records pertaining
to a student, which are not excluded by the provisions of paragraph 2, shall be released upon
receipt of that student’s written request, directed to the proper records official, specifying the
records to be released, the reason for such release, the person to whom the records are to be
released, and whether a copy thereof is also to be furnished to the student.

Transfer of Information by Third Parties
Any information released under paragraph 10 shall be expressly conditioned upon the
understanding that the party to which the information is being transferred will not permit any
other party to have access to such information without the consent of the student. Such
conditional understanding shall be in writing, and included in or attached to each release of
information.

Record Access
Troy University shall maintain a record, kept with the education records of each student, which
will indicate all parties (other than those specified in paragraph 1.a.) which have requested or
obtained access to a student’s education records. This record will indicate specifically the
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legitimate interest that each such party has in obtaining this information. Such record of access
shall be available only to the student, to the school official and his/her assistants who are
responsible for the custody of such records, and to persons or organizations authorized in, and
under the conditions of paragraph 1.a. and 1.c., as a means of auditing the operation of the system.

Destruction of Records
Troy University retains the right, if not otherwise precluded by law, to destroy records as a matter
of policy. However, upon written request, a student shall be granted access to and copies of
his/her records, which are not excluded by the provisions of paragraph 2, prior to the destruction
of such records. Absent such a request on file prior to destruction, no copy of records to be
destroyed need be furnished the student.

Cost of Copies
Any copies of records furnished at the request of a student shall be subject to the payment of a
reasonable fee, to be established by the university from time to time, for such service. At present,
the cost is $1.00 per transcript for unofficial documents and $10.00 for official documents.

Food and Beverages in Classrooms

Food and beverages are allowed in classrooms at the discretion of individual faculty members,
but will not be allowed in computer labs. Further, faculty members allowing food or beverages in
classrooms needs to stress to their students the importance of being careful not to spill food and drinks
and of properly disposing of cups, wrappers, etc. Abuse of this policy could result in reassessment
and/or greater restrictions.

Commitment to Free Expression

Students at public universities enjoy robust speech rights under the Constitution in order to
contribute to the marketplace of'ideas, learn from each other, and freely discuss and debate a wide range
of'issues. Troy University is committed to protecting the freedom of speech for students, faculty, and
staff, and will not infringe on speech that may be considered to be an unpopular or inconvenient
expression of ideas.

Hazing Policy

Hazing is defined by Section 16-1-23, Code of Alabama (1975), and by such section as may be
amended from time to time. Additionally, for the purpose of these standards, hazing is any action taken
or situation created, whether on or off organizational premises, to produce mental or physical
discomfort, embarrassment, harassment or ridicule to any person, whether or not such person has
consented to participation in the activity. Such activities and situations include but are not limited to
paddling in any form, scavenger hunts, road trips, excessive fatigue, deprivation of normal sleep,
engaging in public stunts, morally degrading or humiliating activities, blind-folding, branding,
calisthenics, running, forced consumption of food, alcohol, drugs, or any other substances and any other
activities which are not consistent with fraternal law, ritual or policy or the regulations and policies of
Troy University. No organization shall allow any of its pledges/associates, members, or other persons
to participate in any hazing ceremony, activity or practice. Hazing in any form is absolutely prohibited
at Troy University. For enforcement purposes, this policy applies to both individuals and organizations.

Identification Card & Trojan Card

Identification cards are mandatory and valid only to the person issued and may not be given to
anyone else to use. This card must be carried at all times while the student is on campus and presented
to any university official or duly constituted authority upon request. Refusal to identify oneself to an
official of the university or any misuse of the ID card constitutes grounds for serious disciplinary
action.
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Immunization Against Disease During an Outbreak/Epidemic

During an epidemic or a threatened epidemic of any disease preventable by immunization on a campus
of the University, and when an emergency has been declared by appropriate health authorities of this state,
the Chancellor of the University is authorized, in conjunction with the appropriate health authorities, to
promulgate rules and regulations specifying those diseases against which immunizations may be required.

Any individual who cannot show proof of immunity or adequate immunization and refuses to be
immunized shall be excluded from any facility of the University until such time as he/she presents valid
evidence that he/she is immunized against the disease or the epidemic or the threat no longer constitutes a
significant public health danger.

Loitering

Loitering in and around campus buildings is not permitted. Persons may not loiter in any building, at
the entrance to buildings, or on the grounds around a building. Loitering will subject violators to
disciplinary through the provisions of the University Standards of Conduct.

Nondiscrimination Policy

Troy University is an equal opportunity institution and does not discriminate on the basis of sex, race,
color, national origin, political or religious opinions or affiliations, sexual preference, gender, disability, or
disabled veteran/Vietnam-Era veteran status, (except in those cases in which sex, age, national origin, or
disability are bona fide occupational qualifications) in any of its programs including admissions of students
and employment. The university complies with Title IX of the Education Amendments of 1972. Inquiries
concerning the application of Title IX may be referred by employees to the Director of Human Resources
at telephone number (334) 670-3554.

Notices Through the Mail

Notices or any other correspondence will be addressed to students at the last address posted on the
records of the university. Such correspondence deposited in the United States mail, postage prepaid, shall
be presumed to have been received and read by the students. The University is not responsible for mail
which is undeliverable per the address on the student’s record.

Policy on Harassment and Discrimination

Harassment or discrimination by anyone, whether in the classroom, the office, at a University
sponsored function, or within any university environment, will not be tolerated. Individuals found to
participate in harassment or discrimination will be subject to disciplinary procedures up to and including
termination.

Individuals Covered Under the Policy
Troy University’s comprehensive harassment and discrimination policy covers all employees, students,
applicants, vendors/contractors, visitors, and all others conducting official business with the
University.

Definition of Harassment

For purposes of Troy University’s policy, harassment is any comments or conduct consisting of words
or actions that are unwelcome or offensive to a person in relation to sex, race, age, religion, national
origin, color, marital status, pregnancy, disability or veteran’s status. This is inclusive of comments or
conduct by a person in a position of authority that is intimidating, threatening or abusive. Harassment
can also occur between people of similar authority. Harassment occurs when it is known or ought
reasonably to be known that such comments or conduct would be unwelcome.

Examples of harassment include gestures, remarks, jokes, taunting, innuendos, display of offensive
materials, threats, imposition of academic penalties, hazing, stalking, shunning, or exclusion related
to the discriminatory or harassing grounds. The victim should directly inform
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the harasser that the conduct is unwelcome and must stop. The victim should report any complaint as

dictated by policy.

NOTE: In any case of harassment, the harasser can be the victim’s supervisor, an agent of the

employer, a supervisor in another area, a co-worker, or a non-employee to include students.

A. Sexual Harassment
Sexual harassment as defined by this policy includes unwelcome sexual advances, requests for
sexual favors, and any other verbal, graphic, or physical conduct. If these events are of sexual
nature it constitutes sexual harassment when submission to, or rejection of this conduct explicitly
or implicitly, affects an individual’s employment or educational experience, unreasonably
interferes with an individual’s work performance or academic performance, or creates an
intimidating, hostile, or offensive work or educational environment.

Sexual harassment can occur in a variety of circumstances, including but not limited to the
following:

1. Demanding sexual favors in exchange for favorable evaluations, assignments, promotions,
continued employment, grades, letters of recommendation, or similar promises.

2. Subtle pressure for sexual activity.

3. Continued or repeated sexual jokes, kidding, teasing, epithets, flirtation, advances, or
propositions.

4. Derogatory or demeaning comments about gender, whether sexual or not.

5. Harassment consistently targeted at only one sex, even if the content of the verbal abuse is not
sexual.

6. Verbal abuse of a sexual nature.

7. Graphic verbal commentary about an individual’s body, clothing, sexual process, or sexual
deficiencies.

8. Sexually degrading or vulgar words to describe an individual.

9. Leering, whistling, touching, pinching, brushing the body, assault, coerced sexual acts, or
suggestive, insulting, or obscene comments or gestures.

10.The display in the workplace or an academic environment of sexually suggestive objects,
pictures, posters or cartoons.

11. Introduction or utilization of inappropriate sexual material in an academic setting.

12.Name calling, relating stories, gossip, comments, or jokes that may be derogatory toward a
particular sex.

13. The display of sexually suggestive graffiti.

14. Asking questions about sexual conduct or sexual orientation or performances.

15.Offensive, repeated requests for dates, even if made after work.

16.Continued advances of a sexual nature which are rejected, even after the parties break off a
consensual relationship.

Definition of Discrimination
For the purposes of Troy University’s policy, discrimination is defined as any action resulting in illegal
differentiation or adverse treatment of an individual based on their age, sex, race, religion, national
origin, marital status or veteran status.

Procedures

A. Reporting a Complaint
Troy University encourages anyone that believes he or she is being harassed or discriminated against
should report the incident within 180 days. An incident should be reported in one of
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the following ways:

* Directly inform the harasser that the conduct/comments are unwelcome and must stop.
If the conduct and/or comments do not cease immediately, the accuser should report the
complaint to the accused’s supervisor or the Department of Human Resources.

» If'the accuser does not desire to confront the alleged harasser directly, he/she should
report the incident to the alleged harasser’s superior (the individual to whom the alleged
harasser reports) who will report the complaint to the Department of Human Resources.

» If the complainant is not comfortable reporting the incident to the accused supervisor,
he/she can report the complaint directly to the Department of Human Resources.

Once the complaint is received by the Department of Human Resources, the complainant can
choose:

1. To proceed informally; where the superior of the alleged harasser, in conjunction with
Human Resources, will assist in resolving the matter.

2. If the matter is not resolved informally to the satisfaction of the reporting party, the
complainant may request to begin a formal investigation process.

3. The complainant may request to begin the process with a formal investigation rather than
an informal procedure if warranted.

4. To begin a formal investigation, the complaint must be submitted to Human Resources
in writing and signed by the complainant.

NOTE: Anyone witnessing an act of harassment and/or discrimination may report the incident
directly to the Human Resources Department.

B. Investigation

Human Resources will coordinate the investigation of the complaint and file a summary
report with a subcommittee of the Personal Advisory Committee. The subcommittee and the
appropriate Senior Vice Chancellor will determine whether there is a reasonable basis for
believing the alleged violations of the harassment and discrimination policy has occurred.
The investigation may include oral interviews and/or written statements from the
complainant, the alleged harasser, any witnesses who may be able to provide pertinent
information about the facts of the case, and review of any documentation of previous
allegations and/or disciplinary actions related to harassment or discrimination. In the course of
the investigation, the accused individual will be informed of the allegations and the facts
surrounding the allegations and will be afforded a full opportunity to respond.

In general, the investigation process will consist of the following procedures:
1. Interview complainant.
2. Have complainant read, approve, and sign a written report of the incident.
3. Notify accused of complaint.
4. Interview and obtain written report from accused.
5. Interview and obtain written reports from witnesses to the incident of harassment or
discrimination.

The University is committed to investigating and resolving any complaint of harassment or
discrimination brought to the attention of the University. The investigation process will be
completed in an appropriate and timely manner.

An individual who believes he or she is a victim of harassment, discrimination, or retaliation
is encouraged to keep a record of the objectionable conduct. However, the complainant should
be aware that a record kept at the direction of the University may be considered privileged, to
any extent possible.
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C. Committee Review and Resolution
The results of the investigation will be reviewed by an appropriate subcommittee of the
Personnel Advisory Committee and the appropriate Senior Vice Chancellor.

Individual Accused Appropriate Committee to Hear Claim
Student Student Affairs Committee

* Senior Vice Chancellor/Provost

Dean of College or School

Faculty member serving on Personnel Advisory Committee
 Senior Leader in Human Resources

Faculty .

* Senior Vice Chancellor of the employee’s division
Staff or Administrator | ¢ Two (2) members of the Personnel Advisory Committee
¢ Senior Leader in Human Resources

Varies based on circumstances — appropriate
Others representatives determined by Senior Leader in
Human Resources

If a member of the appropriate body is involved in the incident or asked to be recused from the
review, another appropriate representative will be appointed to the review committee by the
Senior Leader in Human Resources.

The results of the investigation may fall into two categories:

* No Merit - If the appropriate committee determines the complaint is without merit, the
complaint will be regarded as resolved with no further action.

*  Merit- Ifafter review by the appropriate committee, the complaint is determined to have
merit, appropriate sanctions and/or disciplinary action will be taken. The harasser’s
supervisor, in conjunction with the appropriate Senior Vice Chancellor and the
Department of Human Resources, will coordinate the disciplinary action which may
include (but not be limited to) counseling or education about discrimination or
harassment, verbal or written reprimands, reassignment, suspension or termination.
Disciplinary procedures will vary as a result of the parties involved, i.e., the
complainant and the accused. A recommendation of sanctions will be forwarded to the
Office of the Chancellor for approval.

In all cases, The Senior Leader in Human Resources will provide a written response to the
complainant and the accused following conclusion of the process. The procedures outlined in
this policy do not deny the right of any individual to pursue other avenues of recourse which
may include filing charges with the Equal Employment Opportunity Commission (EEOC),
initiating civil action, or redress under state, civil, or criminal statutes and/or federal law.

D. Confidentiality

Harassment or Discrimination is a particularly sensitive issue that may affect any member of
the University community. The University recognizes the privacy rights of both the
complainant and the accused in a harassment or discrimination situation. The University and
its employees will take care to provide confidentiality to all parties involved in a
discrimination or harassment charge. However, it will be necessary to investigate the
complaint and to respond to any legal and/or administrative proceedings, which may arise out
of or relate to the harassment or discrimination complaint. The need to include individuals in
the investigation will obligate sharing of information in the process.

E. Non-Retaliation
Retaliation is a very serious violation of this policy and should be reported immediately.

19



Troy University

Any attempt to penalize or retaliate in any way against a person bringing, investigating, or
cooperating with an investigation of a harassment or discrimination charge is prohibited and
will be treated as a separate incident to be reviewed on its own merit.

F. Protection of the Alleged Harasser
In the event the allegations are not substantiated, all reasonable steps will be taken to restore
the reputation of the alleged harasser if it was damaged by the proceeding.

G. False Claims
A complainant found to have been intentionally dishonest in making the allegations or to
have made them maliciously is subject to the full range of the University’s disciplinary
procedures from official reprimand to dismissal.

Sanctions
Sanctions will be determined based on the severity and/or number of incidents. Prior issues
related to harassment and discrimination will be taken into account in determining the
appropriate disciplinary level.

A. Employees
Potential sanctions for harassment or discrimination include (but are not limited to) the

following:
» Disciplinary warning/reprimand
» Referral to appropriate counseling
* Reassignment
» Temporary suspension
* Termination
B. Students
Potential sanctions for harassment or discrimination include (but are not limited to) the
following:
» Disciplinary warning/reprimand
» Disciplinary probation
*  Suspension
* Expulsion
Appeals
If the sanction associated with the committee findings is termination, the terminated employee
may appeal the termination as outlined in the Notice of Termination policy. This appeal will be to
address the sanction; however, the determination of the merit of the harassment and/or
discrimination charge is not eligible for appeal.
Education and Training
The university commits to this policy by:
Developing and reviewing the comprehensive policy on a timely basis;
Annually communicating the policy to students and employees;
Annually training and educating students and employees;
Confidentiality, insofar as possible, in investigating incidents;
Documenting findings and maintaining records;

AN

Taking appropriate action when incidents occur.

Policy Regarding Children on Campus
All children on campus must be accompanied by an adult at all times. For safety and security rea-
sons, a child not accompanied by an adult on campus will be treated as a lost child. All personnel,
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including students, are prohibited from bringing children to the campus and leaving them unattended
at any location. If an unaccompanied child is observed on campus, the first priority will be to locate
the parent or guardian and return the lost child to his or her custody immediately. The parent or
guardian will be advised of this policy for compliance. Adult supervision will be provided from the
time the lost child is found until the university police or other University official(s) locate the parent
or guardian. If an emergency arises and a child must be brought to class or work, the child must be
accompanied at all times by an adult. The adult must obtain prior written approval from the appropriate
university official (faculty, supervisor, etc.).

Policies and Procedures for Disability Services

It is the policy of Troy University to provide accessible programs, services, activities, reasonable
accommodations, and a harassment-free environment, for any student or employee with a documented
disability as defined by Section 504 of the Rehabilitation Act of 1973, as amended, and by the
Americans with Disabilities Act of 1990. To provide the best possible services to students, employees,
and visitors, Troy University has designated the Disability Services Coordinator and the Director of
Human Resources on each campus the responsible parties for coordinating accommodations for persons
with disabilities. For more information about physical access to buildings or grounds, academic or
workplace accommodations, or other ADA related services individuals should contact the Disability
Services Coordinator or Director of Human Resources on the specific campus. For information
regarding services at Troy main campus, contact the Director of Adaptive Needs at (334) 670-3220; for
services at Troy University/Montgomery, contact the Disability Services Coordinator at (334) 241-
9587; and for services at the Troy University/Dothan campus, contact the Director of Counseling and
Career Services at (334) 983-6556.

Qualification for Services

1. Any student/employee seeking accommodations under ADA/504 will meet with the Disability
Services Coordinator/Director of Human Resources to discuss needs. The student/
employee may then complete an application for services.

2. The student/employee will discuss his/her needs and responsibilities with the Disability
Services Coordinator/Director of Human Resources and sign appropriate release forms.

3. The student/employee will provide recent documentation of a disability from a qualified
professional in accordance with the Criteria for Disability Documentation for Troy
University. The complete Policies and Procedures for Disability Services and Documentation
Guidelines are available on the Troy website.

The Disability Services Coordinator/Director of Human Resources will determine whether the
student/employee is eligible for services and inform the student/employee in writing of the
determination.

Reasonable Accommodations

1. The Disability Services Coordinator/Director of Human Resources will determine reasonable
and appropriate accommodations based upon documentation submitted in accordance with
Disability Documentation Guidelines.

2. The Disability Services Coordinator/Director of Human Resources will provide an
Accommodation Letter for each instructor/supervisor.

3. The student/employee is responsible for discussing implementation of accommodations with
faculty/supervisor. Conflicts or disagreements should be referred to the Disability Services
Coordinator/Director of Human Resources.

4. The Disability Services Coordinator/Director of Human Resources will insure and maintain
confidentiality of all student/employee disability related records and services as required by
federal and state law.
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Providing Services for Students and Employees with Disabilities

1.

In accordance with Section 504 of the Rehabilitation Act of 1973 and the Americans with
Disabilities Act of 1990, Troy University strives to ensure that students/employees with
disabilities have full access to programs, facilities, and employment.

All students must meet the same academic standards for admission established by each Troy
campus. Faculty may be consulted to assist in determining which academic requirements are
essential or fundamental to a major course of study. Such requirements will not be modified,
nor will standards by which a student/employee is graded or evaluated be altered. All employees
must be able to perform the essential duties of the required position with reasonable
accommodation.

Troy University campuses strive to eliminate barriers to learning/employment or participation
in other institutional activities, and provide the following services for students/employees:

* Screening of disability

* Determination of appropriate accommodations

* Communication with faculty/staff regarding student/employee needs
e Referral to other available campus and/or community resources

Providing reasonable accommodations for student/employees with disabilities requires an
individual assessment of need. Accommodations will be determined by the nature and
requirements of a particular course or activity and the skills and functional abilities of the
student/employee. Appropriate accommodations may include, but are not limited to:

» Extended time on exams/assignments
» Permission to record lectures

» Readers/scribes/interpreters

* Enlarged print/graphics

» Textbooks/training materials in alternative formats
» Use of a class note taker

» Use of spell checker/calculator

» Text telephone

» Campus housing modifications

* Modified equipment or devices

» Flexible work schedules

*  Workplace modifications

* Access to special events

The University is not required to make modifications that would pose an undue financial burden
or violate the code of conduct.

Students/employees with disabilities are responsible for identifying themselves to the campus
Disability Services Coordinator/Director of Human Resources in order to assure timely
provision of accommodations. Students should register with the Disability Services Office and
make requests for accommodations prior to the beginning of the term. Students/employees
with sensory impairments should request accommodations at least 6 weeks prior to the
beginning of the term.

Students must provide documentation of a disability no later than midterm (posted last day
to drop/withdraw from classes) in order to receive services for that semester.

ADA Grievance Procedure
In the event that a student/employee is highly dissatisfied with his/her disability services, or has
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an irreconcilable conflict with an instructor, supervisor, or administrator, he/she may file a
complaint in accordance with the established Grievance Procedure for students /employees. The
complete process for filing a complaint is available on the Troy University website.

NOTE: The policies and procedures set forth in this document will be periodically reviewed
and revised to reflect compliance with existing legislation, amendments to current statutes, or
enactment of additional statutes. Each such revision shall supersede, as does this document, all
previous publications, or excerpts published or cited elsewhere.

Policy and Procedures Regarding Student Medical History Record

Students attending on-campus course(s) with the Troy campus (T0l location) of Troy University
are required to complete the Student Medical History Record and present verification of required
immunization dates before registering for classes. Two doses of measles, mumps, and rubella (MMR)
vaccine are required for students born after December 31, 1956. Also, a tuberculin skin test (PPD) is
required within the last 12 months. Domestic students must have a negative reading of 15mm. or less
and international students must have a negative reading of 10 mm. or less. Students with a positive
skin test reading must have a chest x ray. Positive chest x rays are referred to the university
physician. In the event that a student cannot provide required medical documentation at the time of
registration, Student Health Services may issue a temporary medical clearance which enables a student
to register for classes with the understanding that he/she must provide required medical records within
two weeks following registration. Students who do not provide missing documentation will have a
restriction placed on their account and will be unable to register for future terms with the Troy campus
until required information is provided to Student Health Services. The MMR vaccination can be
administered at Student Health Services for $65.00.

International students applying to Troy University and seeking a student VISA, regardless of
home location, will be required to complete the Student Medical History Record as above with
verification of two doses of MMR vaccine and in addition, submit evidence that active tuberculosis is
not present. A negative (less than 10 mm) Monteux test or a negative chest x-ray within one year of
application will constitute acceptable evidence. Monteux tests are available at Student Health
Services for $17.00. All students with positive results will be referred to Troy Regional Medical
Center for a chest x-ray at the student’s expense.

Policy Regarding Pets on Campus

In an effort to ensure the safety of all students on the campus, no pets of any kind shall be allowed
in the core of the campus or in any building on campus. The exception to this policy shall be service
dogs that are required to assist a person while on campus. For the purpose of this policy, pets are
defined as any dog, cat, bird, reptile or any other animal. The core of the campus is defined as those
areas adjacent to buildings where students and others travel across the campus and other areas where
people gather on the campus. These areas include, but are not limited to the quads on campus, areas
outside and around the Trojan Center, areas outside and around the dining hall, areas around academic
buildings, areas around the residence halls, intramural fields, all athletic facilities including tailgating
areas and any sidewalk areas through the campus.

Persons wishing to walk a pet around the campus must do so on the perimeter of the campus to
include areas along McKinley Drive, Pell Avenue and the Arboretum. All pet owners must comply
with the City of Troy leash laws when walking a pet in these areas. The pet owner is responsible for
cleaning up any waste caused by the pet on University property.

The policy regarding pets in the residence halls remains unchanged.

Persons violating the policy will be asked to leave the campus with the pet. Continued violations
will be subject to disciplinary action if the person is a student or faculty/staff member. Non-Troy
University persons may be subject to removal from the campus and ban from being on campus.
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Release of Address Information

Troy University shall not release address labels, in either print or electronic format, of students,
prospective students, or employees, to off-campus organizations. When Troy University has entered
into a business agreement with an organization, the addresses may be made available as part of that
agreement, at a cost set by the university. On-campus organizations and departments may obtain
address labels, at a cost set by the university, for purposes related to their routine operation and which
are consistent with the university’s educational mission. Written requests for address labels, including
a copy of the material to be sent, must be approved by the Senior Vice Chancellor for Student Services
and Administration or his designee.

Selling or Peddling on Controlled Property

Selling or peddling on controlled property is prohibited. University controlled property is defined
as; “All facilities operated for the benefit of Troy University students, such as buildings on campus,
fraternity houses, and residence halls.”

Skateboard Policy
A. The use of skateboards and longboards are permissible on Troy University property, so long as
they are used in a manner compliant to the guidelines described herein.
B.Skateboards and longboards are to be ridden in a manner compliant with the laws and regulations
of the State of Alabama and University regulations.

C.Skateboards and longboards are not to be ridden on sidewalks intended only for pedestrian use
(defined as sidewalks less than 10 feet wide). They are not to be ridden in a manner/location that
potentially causes personal injury or property damage, such as the Bob Boothe Plaza in front of
Bibb Graves Hall, staircases, the rails of all outdoor staircases, the edges of low walls, and
through fountains.

D. The use of skateboards and longboards on streets is strongly discouraged.

E. Skateboards and longboards are not to be ridden inside University facilities, which include, but
are not limited to, academic buildings, athletic facilities, dining facilities, and the Trojan Center

F. Any violators of the aforementioned policy are subject to a financial penalty determined by the
Troy University Police Department and the Office of Student Services. TUPD and the Office of
Student Services reserve the rights to determine the amount of said financial penalty at their own
discretion.

Social Security Number

Disclosure of a student’s Social Security number is voluntary and not mandatory. A student’s
Social Security number is solicited pursuant to the authority delegated to the officers of Troy
University by the Board of Trustees thereof under Alabama Code, Title 52, SS 509 (116) - 509 (128c)
and will be necessary if the student is employed by the university, including employment through a
student financial aid program. When provided, the Social Security number will be used as the most
efficient means of identifying the student and eliminating confusion over similar names and names
changed by marriage. No right, benefit or privilege provided by law will be denied to a student if they
refuse to disclose their Social Security number. In addition, Troy assigns an identification number to
each student through the University’s computer system. These numbers are used to identify individual
students on class rolls or other verification documents.

Solicitation

Commercial advertising consists of any commercial solicitation by any individual, organization,
or agency not affiliated with the Student Government Association or Troy University is prohibited.
(See “Advertising, Distribution of Literature, Notices, And Other Printed Material” in this handbook.
The same regulations apply to commercial enterprises.)
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Speech and Demonstration Policies

Troy University recognizes and supports the rights of students and employees to speak in public
and to demonstrate in a lawful manner. In order to maintain safety, security and order, and to ensure
the orderly scheduling of campus facilities, and to preclude conflicts with academic and curricular
activities, Troy University reserves the right to such activities.

Student Complaint Policy

Troy University provides a wide variety of educational services, as well as artistic, athletic, and
cultural programs, along with non-academic services to students at teaching locations located around
the world. As a service organization, the University values high quality in the delivery of all of its
academic and administrative services to all of its constituents in all of its locations.

Occasionally, a student may feel that the treatment they have received is not consistent with
expectations based upon the university’s official documents, such as the Undergraduate Catalog, the
Graduate Catalog, or the Oracle Student Handbook. In these cases, the University desires to have a
clearly defined path for students to express their complaints in a manner that will provide
documentation and accountability within the institution for providing a timely response and resolution.

Definition of a complaint
A complaint is a written statement by a student that the treatment they have received is not
consistent with the university’s policies as stated in an official document. Only students may
submit a complaint.

e Complaints concerning academic programs are to be submitted in writing by a student to
either the Office of the Associate Provost for Undergraduate Programs or the Office of the
Associate Provost for Graduate Programs, depending upon whether the student is an
undergraduate or graduate student. These complaints must reference the portion of the
Undergraduate or Graduate Catalog where the student perceives he or she was not treated in
a manner consistent with the information stated in the appropriate catalog. Academic
complaints related to grades may not be adjudicated through the Associate Provost’s offices.
Academic judgments made by faculty are based on academic content, course requirements,
and student performance. Students may not appeal grades based on allegations concerning
the competence of a faculty member, the fairness of an examination, the difficulty of a course,
or other matters of a purely academic nature. Grades for individual assignments and exams
may not be appealed. While it is recognized that faculty hold the right and responsibility to
grant a grade, a student who receives a course grade that he or she believes to be unwarranted
for reasons other than those listed above may appeal that grade using the stated procedures
located in the Undergraduate or Graduate Catalog as appropriate.

e Complaints concerning student services are to be sent in writing by a student to the Office of
the Dean of Students and must reference the portion of the Oracle Student Handbook in which
the student perceives their treatment was inconsistent with the polices in the handbook.
Student services issues include housing, parking, student health and wellness activities, Greek
life, and campus security.

e Complaints regarding financial services and student financial aid are to be sent in writing
by a student to the Office of the Associate Vice Chancellor for Financial Services.

e The Office of the Associate Provost for Undergraduate Programs, Office of the Associate
Provost for Graduate Programs, the Office of the Associate Vice Chancellor for Financial Aid,
the Office of the Dean of Students, and the office of the Associate Vice Chancellor for
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Distance Learning will each maintain a record of all written complaints that have been received
from students, along with documentation of how the complaint was addressed. These records will
be retained for a period of three years and redacted records will be available for review for any
accreditation or regulatory purposes.

The procedure for submitting a complaint:
A student with a complaint should use the online form, accessible at
http://trojan.troy.edu/students/, for describing the nature of the complaint along with contact
information that the University can use to respond to the student. The form must be completely
filled out by the student, signed, and sent as a paper copy to the appropriate office identified in
this policy, are listed below.

Undergraduate Programs 101 Eldridge Hall, Troy University, Troy. AL 36082

Graduate Programs 11 Adams Administration, Troy University, Troy, AL 36082

Dean of Students 233 Trojan Center, Troy University, Troy, AL 36082

Financial Services 146 Adams Administration, Troy University, Troy, AL 36082
Student Consent Letter

In accordance with (FERPA) Family Educational Rights and Privacy Act, the university must
have signed student consent to allow the university to release student information to the parents and/or
legal guardians. This information includes grades, billing information, schedules and judicial files.
Questions concerning the Family Education Rights and Privacy Act may be referred to the Student
Services Office on each campus.

Student Grievances

Student grievances are handled through one of two procedures depending on the nature of the
grievance. If the matter is academic in nature, the student should follow the stated grade grievance
procedures. If the matter is non-academic or grade related, the student should address the concern with
the appropriate department head. After that, all student grievances that are non-academic related should
be brought to the Senior Vice Chancellor for Student Services and Administration’s Office or his/her
designee. Should a student not know where to file a grievance, the student should contact the Student
Services Office on their respective campus.

Student Proprietary Rights to Coursework

Academic work submitted by students in partial or full completion of course requirements
(research papers, reports, photography, electronic discs, etc.) remain the property of the student.
Student permission must be granted if faculty members decide that student work may be used in other
venues. Should students request the return of their previously submitted coursework, faculty members
will make every effort to comply with such requests.

Student’s Role and Participation in Institutional Decision Making

The administration of Troy University supports student participation in institutional decision making.
The Student Government Association (SGA) is an active and vital organization which serves as a link
between the student body and the administration. The SGA (of which all students are members) serves
as the governing body for student issues and performs many other valuable functions for students.
Students are actively integrated into the university decision-making process through representation on
university standing committees, membership on the Student Services Judicial Committee and the
University Activities Council, representation on the University Board of Trustees, generally on University
ad hoc committees, and on various advisory committees in some academic schools and departments.
Student representatives to committees are recommended by the SGA and names are submitted through
the Senior Vice Chancellor for Student Services and Administration to the University Chancellor for
appointment. The SGA President represents the student body by serving as a nonvoting member of the

26



The Oracle

University Board of Trustees. The Senior Vice Chancellor for Student Services and Administration serves
as co-advisor to the SGA, thereby providing an open channel of communication to the administration
on a daily basis. The student voice is an active component of the university’s decision-making process.

Technology Use Policy
Troy University reserves the right to update or revise the following policy. Updated policy is
published at http://it.troy.edu.

Use of the University’s various technologies (computers, telephones, etc.) are a privilege available
to those who abide by this Technology Use policy. All users are obligated to use technology
resources in a responsible, legal and ethical manner. The University respects each individual’s right
to privacy in electronic formats and expects all users to respect the privacy of others.

Users must abide by all applicable copyright laws and licensure agreements. The University shall
take disciplinary and/or legal action, as appropriate, against individuals who violate this policy.
Violators will be billed for any illegal use of technology and for damages caused by misuse. Violators
will be temporarily or permanently suspended from technology facilities and will be prosecuted for
statutory violations.

A. Users of University computing resources must comply with federal and state statutes and laws,
University rules and policies, and the terms of applicable contracts including software licenses.
Examples of applicable laws, rules, and policies include the laws of libel, privacy, copyright,
trademark, obscenity, child pornography, the Electronic Communications Privacy Act, the
Computer Fraud and Abuse Act (which prohibit “hacking”, “cracking”, and similar activities),
the University’s Student Code of Conduct, and the University’s Harassment Policy.

B. Computer software is a form of intellectual property controlled by licenses that spell out
clearly how it may be used and distributed. All members of the University community
(faculty, staff, students, and community patrons), must adhere to all license provisions
regulating the use and distribution of computer software. Use or distribution of software in
violation of license provisions may subject the violator to criminal and civil penalties, as
well as to civil liability to the licensor. Any violation of licensing agreements, such as copying,
distributing, or otherwise sharing of software in violation of the license agreement is
prohibited.

C. A computer network provides a powerful tool in the educational arena by enabling
communications and learning among people who are engaged in the education process, but
are separated by time, distance, language, or other traditional communication barriers. A
computer network also enhances and helps to equalize the resources available for scholarship
at colleges and universities worldwide. However, the unlawful or inappropriate use of these
tools infringes on both the integrity of the system and on the rights of others. In that light, the
University expects all members of its community to use electronic communications in a
responsible, considerate, ethical, and beneficial manner. All users are expected to:

1. Respect the rights of all users on the system

2. Comply with all copyright and fair use laws and regulations

3. Comply with any and all applicable instructions issued by faculty and network
administrator(s)

4. Use computer network resources (including time on-line and storage) only for purposes
directly related to their role at the University

5. Refrain from transmitting defamatory utterances concerning a person, organization, or
institution that may subject the individual or University to civil liability damages.

D. Anything that is not in keeping with the interests that support the mission of the University
and increases the expense of information technology resources is prohibited. This includes the
prohibition of the use of University property for private gain as defined by Alabama state law
[Alabama Code §§36-25-5(a) and 36-25-27(a)].
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E.

The installation of ad-hoc networking devices on university property is prohibited. Included
among such devices are wireless access devices. Concern over wireless communications in
the residence halls and campus is mostly about security, speed and interface among wireless
access points. There is a lot of risk in using an unsecured wireless network. Using a wireless
router in the residence halls has already caused users to become restricted from using the
network because other students connect to their unsecured router Instead of the campus
network. Any activity that an individual knows or should know is wasteful of computing
resources prohibited. This may include activities such as:
Sending advertisements for commercial enterprises
Sending mass mailings or chain letters
Obtaining unnecessary output
Maintaining unnecessary or excessive file storage
Creating unnecessary multiple jobs or processes
Creating unnecessary network traffic
As with all University resources, the University bears the responsibility and has the authority
to allocate, limit or prohibit access to computer and network resources in order to ensure their
most effective and economical use.
Any action that may destroy, endanger, or divert another’s research or writing is prohibited.
In addition, University policy prohibits users from gaining access to, using, reviewing,
changing, transmitting or deleting another user’s files or software without the express
permission of the user. Introduction of destructive software such as programs known as
computer viruses, Trojan horse or worms into any computer, program, system or network is
prohibited. “User” does not apply to the University personnel managing or administering the
technology of the institution or the system.
Among the most valuable and most sensitive of the University’s computer resources are the
personal work and storage spaces assigned to users. The University treats electronically stored
information, including personal files, as confidential and permits examination or disclosure
of their contents only when authorized by the owner of the information or when required by
local, state, or federal law. Under Alabama Code §13A-8-102, it is a crime to attempt or to
achieve access to, communication, examination, or modification of, to destroy, disclose, use,
or take data, computer programs or supporting documentation. In plain words, state law
prohibits either the use, transmittal, change, or deletion of another user’s files or software
without permission and the introduction of destructive software, such as programs known
as computer viruses, Trojan horses or worms into any computer, computer system, or network.
Anything that may hinder a free and open atmosphere of electronic discussion is prohibited.
Cruelty, obscenity, crudity, and offensiveness, for the sake of offensiveness, have no place in
the public discourse of a University community. As members of the University community,
we are all responsible to one another and to the thinking and thoughtful community of which
each of us ought to be a valuable part. Each of us must be considerate of other users of
University computer resources and facilities.
For your information, use of campus e-mail, the Internet, or networks for the following
purposes have been subject to criminal, civil, and/or university sanctions at other institutions:
1. Threats against persons or property;
2. False information about academic or administrative policies or issues
3. Messages deemed offensive to the receiver because of their pointlessly hateful, obscene,
harassing, or libelous content.

o

The foregoing does not include all the kinds of conduct that have been challenged as illegal or
inappropriate in a university setting. A good rule of thumb is to refrain from saying anything on any
network or computer system that you would not say face to face to another person. Hurtful or offensive
words spoken face to face or by telephone leave no written evidence to use against you, but hurtful or
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offensive words typed on a network or computer system can leave a permanent record that can,
depending upon their content, support criminal or civil liability, damage your professional reputation
or diminish your stature in the eyes of those whose respect you would like to keep or earn. You should
be aware that e-mail files have been ruled to be “discoverable” in a court of law, which means that
your privilege of confidentiality is certainly not absolute, but may be overridden by court order.

A. Anything that makes the University or an individual criminally or civilly liable is strictly
prohibited. Any act or omission that may subject an individual or the University to criminal
penalties or civil liability is prohibited. The individual responsible for the act or omission
may be required to reimburse the University for the full amount of the expense incurred. Each
individual must be aware of any state or federal law that imposes civil or criminal liability.
If state or federal law prescribes certain consequences for certain conduct, you and the
University may suffer those consequences, even if not described herein.

B. The University may employ various measures to protect the security of its computing
resources and the privacy of its users. Access to the computers and to the information
technology networked environment within the University is a privilege extended in good faith
to students, faculty, staff, and community patrons. To protect the system and the right of all
users, inappropriate use of the system will not be tolerated. In addition, while the University
does not condone the routine inspection of electronic files, it does reserve the absolute right
to place restrictions on the use of its computers and network systems and to establish policies
and procedures to ensure that systems operate effectively and legally. Users should be aware,
therefore, that the University cannot guarantee security and confidentiality. Users should
therefore engage in “safe computing”. It is the responsibility of each user to protect his/her
user identifier (ID) and password from unauthorized use by other individuals. Each user is
responsible for the activities that originate from his/her system while logged onto the
network. Users may not lend their network/Internet account and/or password to other users.
Any user who has reason to believe that his/her password or ID has been or could have been
obtained by another individual must report this to an administrator of the University
immediately. All members of the University community are responsible for ensuring that their
handling of information about individuals is consistent with the University’s policy on
privacy of information. The privacy of individuals must be protected, regardless of the form
or location in which the information is stored, including computer media. Access to personal
information must be limited to authorized users for approved purposes. Such information must
be safeguarded from unauthorized access. Individuals who are authorized to access personal
information about others should not make unauthorized disclosure or use of it.

C. Computers and other campus technology are and at all times shall remain University property.
The University reserves the right at any time, in its sole discretion, to access, examine, modify,
disclose, remove or delete any data, program or document from its computers, system,
network or any software program. Such action must be authorized by the University
Chancellor.

Violations

Penalties may include, but are not limited to, suspension or revocation of user privileges. Such
penalties may be assessed for students by their instructors and for all users by the network
administrator(s). Decisions may be appealed to the Director of Student and Community Services.
Violators may also be billed for illegal use of the computer systems and for any damages caused
by such misuse. Violations of this Technology Usage Policy may also constitute violations of other
University policies as printed in the handbooks for students, faculty, staff, and adjunct faculty and,
as such, violators will be subject to processes and penalties associated with these other University
policies as well as applicable local, state and federal laws.

29



Troy University

Agreement

By using University computer systems or networks, students, faculty, staff and guests agree to
indemnify and hold harmless the University, its employees and agents, from and against any
claim, demand, liability, cause of action, or suit for damages arising out of use of University
computers, including, but not limited to, any loss of the individual’s data stored on the network.
Users must acknowledge their understanding of this general policy as a condition of receiving
an account and using the University network to access the Internet. Users will receive a copy of
this policy and, upon request, have the opportunity for explanation and discussion thereof prior
to receiving their password. Policies will also be posted in University computer labs and may be
accessed on-line.

All University computer system and network users will be deemed to have agreed to this
Technology Usage Policy upon entry into the system by use of their password and ID on each
occasion of said use. The University hereby expressly and explicitly disclaims any liability and/or
responsibility for violations of this policy.

Internet Service
Troy University is meeting the technological challenges of the 21st Century by providing its
students, both on and off-campus, campus organizations, faculty and staff with E-Mail accounts
and access to the University website, University information network and the Internet. This is
available through direct network hook-up and provides educational and informational services

Resident Network (RESNET) Policy

A. RESNET users will refrain from abusive or harassing behavior toward others via email or
other electronic means.

B. RESNET users are prohibited from utilizing any type of file-sharing or peer-to-peer
(P2P) application on the network, and will not knowingly and illegally download and/or
distribute copyrighted materials, such as movies, music, software, and/or video games.

C. RESNET users are prohibited from tampering with any RESNET resource including
excessive bandwidth usage, hardware, Ethernet wiring, network jacks, and Access Points
(AP’s). (Also, incident will be investigated and reported to Dean of Students for disciplinary
action)

D. RESNET users are not allowed to install or connect any hardware such as wireless routers,
hubs, or Ethernet switches to the RESNET network for any reason without express written
consent from the IT department. Doing so could result in a permanent network block as these
devices could disrupt and interfere with network services and establish security
vulnerabilities.

E. RESNET users are prohibited from changing or masking their IP address distributed from
the University and/or Configuring or attempting to set a “Proxy” as well as any attempts to
bypass the Troy Network Access Control device by manipulating/masquerading one’s
network device.

F. RESNET users are strictly prohibited from using another user’s computer without consent
from the computers owner.

G. RESNET users are strictly prohibited from performing network scans, port vulnerability
scans, sniffing, and Denial of Service attacks. (Block length dependent on review by the
University’s Security Team)

H. RESNET users are prohibited from unauthorized access to local and/or remote resources at
Troy University, or any other institution, without express written permission from said
institution.

[. RESNET users are limited to a maximum of 3 devices logged into the RESET Network at
any given time.
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J. RESNET users are strictly prohibited from sharing user credentials with any user, for any
reason. This includes requesting another user to log into your computer with their credentials,
or logging into another user’s computer with your credentials.

K. RESNET computing has been designed and designated with Academics as a first and foremost
application. The use of these resources is a “privilege”, not a “right”.

L. RESNET users are expressly prohibited from connecting ANY device other than a
Gaming Console, (Wii, Xbox 360, or PlayStation 3) to the “RESNET Console” protected
wireless network. Violation of this policy is an automatic 3 day RESNET block.

Some of the above polices are previously stated in the University’s Information and Technology.
Usage Policy listed at http://www.troy.edu/epolicy/manuals/800.htm#802. RESNET Policies
listed here are subject to change at any time without prior notice to users.

Any violation of these policies can result in the following suspensions:

1st Offense of Academic Year Helpdesk Ticket Required
2nd Offense 2 Days Suspension

3rd Offense 5 Days Suspension

4th and Above Offense Semester Suspension

NOTE: The definition of suspension is as follows: Internet access for ALL personal systems
(e.g. Laptops, Desktops, PDA, and/or Phones) that are used by the offending user, will be blocked
from accessing services from the University’s Campus Network for the above number of days.

Tobacco Free Policy

Introduction

Troy University is committed to providing a healthy and safe environment for all students, faculty
and staff. The University’s Board of Trustees demonstrated this commitment with the approval
of a resolution designating Troy University as a tobacco-free institution.

This new policy, which has been in effect since August 13, 2012, will prohibit smoking and the
use of all tobacco products within all University buildings, parking lots, structures, walkways,
indoor and outdoor athletic facilities, University vehicles, worksites and grounds and any vehicles
on campus regardless of ownership. The health care and health education programs of the
University perform an important function by demonstrating and promoting healthy lifestyles
through activities such as curtailment of the use of tobacco products.

Definitions
A. “Smoking” means inhaling, exhaling, burning or carrying any lighted or heated cigar, cigarette
or pipe.
B. “Tobacco Products” such as all forms of tobacco, including but not limited to cigarettes,
cigars, pipes, water pipes (hookah), electronic cigarettes and smokeless tobacco products
(e.g. chewing tobacco and snuff).

C. “Members of the University Community” include its faculty, staff, students, volunteers,
vendors, customers and visitors.

Policy

A. This policy applies to all Troy University employees, students, contractors, vendors, recruits
and visitors.

B. The use of all tobacco products is prohibited on all property that is owned, operated, leased,
occupied or controlled by the University. “Property” for the purposes of this paragraph
includes buildings and structures, grounds, parking lots, non-public walkways, sidewalks and
vehicles, as well as personal vehicles in these areas. These same policies apply for all TROY
campuses and locations.
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C. Troy University will provide a variety of wellness initiatives to assist students, faculty, and
staff to achieve nicotine independence and smoking cessation.

Implementation Authority
Authority for enforcement of this policy is vested in the Deans of Colleges, Department Chairs,
Supervisors or the Dean of Students and Athletic Director or their designee, in conjunction with
the Senior Director of Human Resources.

Compliance
Violation of this policy may result in corrective action under the Student Code of Conduct,
Human Resources Policies and Procedures or other applicable University Regulations or
Policies. Visitors refusing to comply may be asked to leave campus.

Effective Date
This policy is effective August 13, 2012

Troy University Facilities and Services Agreement Policy

The following contains the policy of Troy University (TROY) regarding usage of its facilities by
all individuals, organizations and groups. The facilities covered in these policies and procedures
include but are not limited to: Trojan Center and all spaces within; Arboretum; HAL Hall; Claudia
Crosby Theater; Sorrell Chapel; Student Recreation Center on Elm Street; McDowell Lee
Natatorium; Troy University Intramural Fields; Trojan Arena; Stadium Towers; Veteran’s Memorial
Stadium; Riddle-Pace Field; Track/Soccer Complex, Softball Field; Tennis Courts; and any classroom
on the Troy campus used for non-teaching purposes. This agreement also includes the use of Troy
University tents (for non-football events) and tables and chairs outside any of the facilities above.

Background.

TROY has the exclusive right to determine whether to allow an individual or organization (the

“User”) to use its facilities or equipment. The decision to approve or disapprove usage will be

based on whether or not the planned event and activities are in the best interest of the University.

This decision shall be based on the following factors:

*  Will the event support TROY’s academic mission?

»  Will the event be disruptive to TROY’s educational activities?

*  Will the event enhance TROY’s image?

»  Will the event promote student involvement and/or interest?

* How likely will it be that the event will damage TROY’s facilities or equipment?

»  Will the event likely result in controversy or public attention that may harm TROY’s reputation
or image?

*  Are there other compelling reasons surrounding the event that should be considered in making
the decision to approve or disapprove use of the facilities?

Generally Disallowed and Allowed Uses.
TROY does not allow use of its facilities for any political campaigning, fundraising, or other
politically connected events, except those events specifically sponsored by TROY student
organizations. Student sponsored events must be approved by the Student Involvement and
Leadership Office prior to activities being held in TROY’s facilities or on TROY’s campus
grounds.

TROY does not allow solicitation or product promotions in its facilities or on campus grounds,
except when specifically approved by the University for the benefit of students, faculty, and/or
staff.

TROY campus location may allow usage of its facilities to a User if the planned event and
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activities of that User are in the best interests of that campus or TROY.

Requirements for Usage of Facilities by User

Any User must comply with TROY’s rules and regulations in any allowed usage of university
facilities. Each campus has its own unique facilities. Facilities and/or equipment must be
reserved a minimum of ten (10) days prior to the event. These facilities and/or equipment must
be reserved using the appropriate reservation form. These forms are available on line at
http://www.troy.edu/publicservices/reservationform.html.

A User must pay all charges in full for usage of the facilities as determined by the Office of Event
Management. Payment may be made by check, money order, or with a billable purchase order
(which will be invoiced by the Office of Event Management). This payment must be made at least
seventy-two (72) hours prior to the event. No reservation will be confirmed until payment
is received. Any exceptions to the payments policy must be authorized by the Senior Vice-
Chancellor for Student Services and Administration or the Chancellor.

Responsibility for Damages
A User will be fully responsible for payment of any damages that occur to the facilities or
equipment caused by, or attributable to, that User’s sponsored activity, that User’s use of the
facilities, or the actions of that User’s employees, participants, guests and invitees.
Specific Policies
» Smoking is strictly prohibited in all Troy University facilities
* No pets or animals are permitted (exception-service animal for person with disability)
» Absolutely no taping, nailing, tacking, or attaching items of any kind to the ceilings, walls,
floors, windows, or doors
* Candles or open flames of any kind are strictly prohibited
» No glitter, confetti, hay, live Christmas trees, or similar items are permissible

No Usage of TROY’s Name or Identification

A User shall not use the name TROY (or any variation of that name) or identification of any
TROY campus site in any advertisement, brochure, mailer, or similar item in a manner that infers
or suggests that TROY is a sponsor/co-sponsor of the event or is in any way affiliated with the
User (unless approved by the specific TROY campus official). Any and all marketing materials,
advertisements, brochures, announcements, or other publicity that references TROY or other
campus sites (i.e., directions, press releases, etc.) must be submitted in draft form to the specific
campus official prior to use by the User in order for the official to determine that such references
to TROY are accurately reflected. This draft may be faxed or emailed for expedited approval.
TROY reserves the right to disapprove usage of its name (or any variation of its name) and other
TROY identification in any such materials and publicity or in any public release.

Right of Cancellation by TROY Officials
Circumstances may arise requiring a specific TROY campus site to cancel, change, or modify use
of requested facilities by a User and requiring the TROY site to cancel the agreement for the
allowed use of the facilities by the User.

A. Cancellation or Substitution of Requested Facilities

Aspecific TROY campus site expressly reserves the right to cancel any User’s usage of the
facilities or to substitute other facilities at its site for the facilities requested by the User
whenever deemed to be in the best interest of that TROY campus site or as necessitated
by circumstances, to be determined in the sole and absolute discretion of TROY. In any
such situation TROY will attempt to assist the User by providing reasonably equivalent,
substitute facilities on TROY properties or to assist the User in locating alternative
facilities in the local area to meet the User’s needs. TROY shall have no responsibility or
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liability for providing substitute facilities on TROY properties or for locating alternative
facilities for the User. If Users are required to use, or elects to use, alternative space in
the local area for the event then all amounts paid to TROY by the User for the requested
facilities will be refunded.

B. Cancellation of Agreement by TROY
In the event sufficient funding or support is unavailable to the TROY campus site for the
performance of its agreement for the allowed use of the facilities by the User, as determined
at TROY’s sole and absolute discretion, the User will be notified in writing of TROY’s
election to cancel the usage agreement at the earliest opportunity and all amounts paid to
TROY by the User in such situation for the requested facilities will be refunded.

Responsibility for Event Sponsored by User.
A User will be solely responsible for organizing, financing, advertising, and conducting the event
and activities stated on the reservation form at the specific campus site, and that TROY in no way
shall be sponsor or supporter of the event and associated activities (unless agreed to in writing).

Food-Services Requirements.

Any and all food-services requirements of the User for the event must be obtained exclusively from
the University food service contractor on campus. Any arrangement and agreement for food
services will be exclusively between the User and the Contractor. TROY shall not be a party to
the arrangement and agreement for such food-services requirements and shall have no
responsibility for the food services provided by the Contractor. Waivers to allow use of other
foodservices contractors must be approved by the specific campus official responsible for food
services. Contact information for the current food services contractor:

Troy Catering

Trojan Center room 117

334-670-3454

catering@troy.edu

Alcoholic Beverage Policy.
See Alcoholic Beverage Policy in The Oracle.

Control of Requested Facilities; Indemnification of TROY, etc.
All employees, participants, guests and invitees of the User shall be under the direct supervision
and control of the User and shall be the responsibility of the User. Nothing contained in the
agreement requires TROY to relinquish control of any of its facilities to the User (including the
facilities specifically requested for usage by the User). A User is to expressly acknowledge that
TROY retains the full and complete right to require that User, or any of that User’s employees,
participants, guests and invitees, to leave campus premises if circumstances justify such action.
TROY assumes no responsibility for loss or theft of personal property, or damage to personal
property of the User or any of the User’s employees, participants, guests and invitees. A User
shall be liable for, and shall reimburse TROY for, all damages to persons and property on account
of that User’s use of the requested facilities.
A User must indemnify and hold harmless TROY, its officers, agents and employees, against any
and all liabilities and claims for loss, injury or damage (including attorney’s fees and costs) to
persons or property, including claims of employees, participants, guests and invitees of that User,
arising out of, or resulting from, activities conducted by that User or any of its employees,
participants, guests and invitees in, on or about the requested facilities and TROY buildings and
other properties.
TROY assumes no liability whatsoever for any property placed in the requested facilities or in
any of TROY’s buildings or other properties by the User or any of the User’s employees,
participants, guests, or invitees.
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As part of the reservation process, a User must provide a Certificate of Liability Insurance
for_the Special Event to the Office of Event Management naming Troy University as
additionally insured for the event and/or activity. The policy must be for a minimum of
$1.000,000.00. This is a requirement before the facility can be reserved and confirmed.
There will be no exceptions to this requirement.

Changes to Facilities Reservation Forms.

Any additions or changes to the facilities reservation forms are subject to such additional charges
then in effect in accordance with the campus’ (then-prevailing) schedule of charges for any such
items. A User agrees that all additions or changes must be made no less than three (3) business
days before the event. TROY campus sites cannot commit to accommodate additions or changes
requested within three (3) business days of the event and any attempt to accommodate such
request by TROY campus sites will only occur in TROY’s sole discretion and if circumstances
otherwise permit. All official University functions (classes, practices, meetings, etc.) will receive
priority over any and all events.

Entire Agreement.
The facilities and/or reservation form agreement(s), specific to each TROY campus site, constitute
the entire agreement between TROY and the User. No prior written or oral commitments shall
be binding on either party.

Termination by TROY.
TROY may terminate the facilities reservation agreement entered into with a User, without
penalty and at any time, for breach by that User of any of the terms of that agreement and, in such
event, TROY may retain, as liquidated damages to cover University’s expenses, all amounts paid
by the User.

Termination by User.
A User may terminate the facilities and reservation agreement before the scheduled start date of
the event, but not later than three (3) business days prior to the event. If the agreement is
terminated within the three (3) business days of the event, the User must pay all charges assessed
for the event.

Meaning of Business Day.
As used in this Policy, the term “business day” shall mean any day which is not a Saturday, Sun-
day, or recognized holiday by Troy University.

Headings.
All headings contained in this Policy are solely for the purpose of reference only, and shall not
limit or otherwise affect any of the terms or provisions of this Policy and shall not be construed
or interpreted in connection with any term or provision of this Policy.

ALL POLICIES AND REGULATIONS INDICATED ON THE “REQUEST TO RESERVE
FACILITIES: FORM APPLIES TO ALL FACILITIES.

Unauthorized Student Group Gatherings

Any and all students and/or persons participating in an unauthorized group meeting on the campus
which creates a disturbance or results in destruction of university or personal property, or brings
discredit to the university, shall be subject to disciplinary action and possible civil action. Participants
are defined as those persons actively engaged in the action and those drawn to the scene, out of curiosity,
as spectators and who refuse to disperse after warning. Any student that can be identified personally by
university officials and/or through photographs taken at the scene of the disturbance are also defined
as participants.
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Use of Institutional Name

No student organization or individual student may use the institutional name in the solicitation of
gifts or in buying or selling merchandise, either on or off the campus, without written permission from
the Senior Vice Chancellor of Student Services and Administration or designee. Organizational leaders
and faculty advisors are directed to consult the Troy Graphics Standards Manual before making
requests to use the Troy name and/or graphics of the University.

Use of Student Images

Troy University reserves the right to utilize images of students in marketing materials. This
includes still photos and video images taken by the University photographer or a contract photographer.
Images shall be those taken on University property or at any University-sponsored function.

Visiting Speaker/Notices Printed Materials Policy

Troy University has established policy and procedures regarding invitations to and the appearance
of outside speakers on the university campus. In the interest of orderly administration and to ensure
effective public relations, adequate preparation and reservation of facilities as well as proper
maintenance of the campus, the following procedures have been established by the university.

1. An outside speaker (one who is not a registered member of the student body, faculty or staff of
this university) may be invited to speak on campus only by university recognized student, faculty
or staff organizations.

2. The faculty member or officers of an organization sponsoring an outside speaker shall assume full
responsibility for making the necessary arrangements, paying all expenses, including any
damages to university property during the course of the event, and preserving the peace and
dignity of participants of the scheduled event. Any responsible officer who willfully violates this
policy may become subject to appropriate disciplinary action.

3. Individuals who are not associated with the university as a student, staff or faculty member and who
wish to speak without organizational sponsorship must provide notice to the Senior Vice
Chancellor for Student Services and Administration or designee.

4. Prior to extending an invitation to an outside speaker for a campus event, the organization shall
submit a written request to the Office of Student Services. Such requests shall be completed to
furnish all information required thereon. Upon receipt of the request form, properly completed
and executed by the authorized officer and the faculty advisor of the organization, the Student
Services Office shall determine the availability of adequate facilities for such event. The
proposal shall be reviewed to determine whether university regulations have been fulfilled. A
copy of the request shall be returned to the sponsoring group, showing the findings and action
taken thereon. Said request will be acted upon by the Student Services Office within a maximum
of one week of the time of the receipt of the request.

5. All notices and printed material pertaining to the speaker or scheduled event shall:

* Bear the name of the sponsoring organization and shall not contain any implication that the
speaker or event is being sponsored by the university.

» Be posted only on bulletin boards situated inside the buildings on campus. Any locations for
posting such material other than on bulletin boards must be approved by the Student Services
Office, who shall be primarily concerned with the prevention of any temporary or permanent
damage to university property or the appearance thereof.

» Be distributed on campus only at tables or booths provided for such purpose inside the
buildings on campus. Any locations for distributing such material other than the customary
places must be approved by the Student Services Office, who shall be primarily concerned
with the prevention of excessive litter spoiling the appearance of the campus.
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* Beremoved by the sponsoring organization within 24 hours following the scheduled event. The
university will not tolerate any speech on campus which presents a clear and present danger to
the persons and property within the campus community. The privilege of any speaker to speak
on campus will be denied if it reasonably appears that such speaker would advocate:

— Violent overthrow of the government.

— Willful destruction or seizure of school property.

— Disruption or forceful impairment of education functions.

— Physical harm, coercion, intimidation or other invasion of lawful rights of the school
officials, faculty, or students.

If a recognized organization fails to obtain the approval of an invitation which it wishes to
extend to a speaker, it may appeal, through the Senior Vice Chancellor for Student Services and
Administration, to the Executive Committee of the university. The sponsoring organization shall
make it clear; at the time the speaker is introduced at the scheduled event, that the views expressed by
the speaker are not necessarily those of the university
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Student Financial Services
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Student Financial Services Office
152 Adams Administration Building
Troy, AL 36082

Payment of Registration Expenses

The payment of charges for tuition, fees, room, and board is part of the registration process.
Students may pay on-line using Trojan Web Express. Troy University accepts VISA, MasterCard,
American Express, Discover, checks, money orders and cash.

Payment Plan

Troy University offers a tuition and fees payment plan for Troy campus students enrolling for
Fall and Spring semesters to help budget college costs. Troy encourages full payment of all tuition and
related fees prior to the first day of the semester. Failure to pay the balance in full will result in the
student’s automatic enrollment in the payment plan. As a part of this plan, a student is required to pay
one-half of all semester charges before the first day of class with the final payment due approximately
eight weeks after the start of the semester.

Students with an account balance after the first payment due date will be assessed a $25.00
payment plan fee. To meet the one-third requirement the student may apply the following:
* Awarded institutional scholarship
e Awarded financial aid,
* Payment by cash, check or credit card
* Payment from sponsors: If students wish to use the payments from the sponsors in the
calculation of the 1/2 payment requirement, the University must receive the following
information prior to 1st payment due date, via email to sponsorbilling@troy.edu :
Student Name and ID
Sponsor Name
Educational Expenses to be covered by Sponsor.
The remaining semester balance must be paid over the next two months. Failure to pay the entire

balance by the final payment date will result in a late fee of $50.00 as well as a restriction on future
class registration, non-release of transcripts and diplomas.

Clearance of Obligations

All financial or other obligations to the University must be cleared prior to the end of each semester
or term. Past due student account balances will result in a financial hold, which prevents future
registrations, access to transcripts, as well as other services being offered in accordance with
university policy. Delinquent student account balances may be reported to a credit bureau and referred
to collection agencies or litigated. Student will be required pay any and all costs associated with the
collection of unpaid fees, including any/all cost of collections and collection fees, (33.33%), attorney
fees, and/or court costs, including appropriate court charges in Pike County, Alabama, regardless of
domicile at the time of bringing such action, if such be necessary.

Other Expenses

In addition to basic regular registration expenses, other expenses such as Health Center charges
may be incurred by the student and charged to the student’s account. These charges are payable when
incurred.

Offset of Funds
If a student’s University account has an outstanding balance and the University has in its
possession any funds payable to the student, the University reserves the right to withhold funds
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necessary to clear the outstanding balance on the student’s account and to cover any collection costs
incurred. Once accounts are cleared, any remaining funds will be paid to the student.

Change in Regulations or Expenses
All financial regulations, fees or charges are subject to change as conditions warrant.

Student Excess Financial Aid Refunds
To receive any refunds from the University, a student must activate his or her refund
preference with Bank Mobile.

First, check the mail for your Refund Selection Kit, arriving in a bright green envelope. This
will be sent to the address that you have on file with the University. Once it arrives, simply follow
these steps to make your refund preference selection:

1. Visit TrojanOneCard.com
2. Enter your Personal Code (Found in your Refund Selection Kit)
3. Select how you’d like to receive your money

Your options for receiving your refunds are:

e  Electronic Deposit To Another Account (ACH Transfer) —Once funds are released by
the University to BankMobile, it typically takes 1-2 business days for the receiving bank to
credit the money to your account.

e  Electronic Deposit to a BankMobile Vibe Account — If you open a BankMobile account
(upon identity verification), money is deposited the same business day BankMobile
receives funds from the University.

Funds Held
Troy University acts as an agent holding miscellaneous scholarship funds from donors to be
applied to the accounts of students.

Drops, Withdrawals, and Refunds

Students may add/drop courses during the first week of the semester without penalty. After this
week, students are responsible for all charges. A student may withdraw during the first week of the
semester by following withdrawal procedures and paying a $50 withdrawal fee. Registration charges
will be removed from the account and room/board charges may be prorated. Withdrawals may occur
after the first week of the semester, however, the registration charges will not be reduced and a $50
withdrawal fee will be assessed. Students should inform the University of address changes. eTroy has
a different drop and withdrawal policy.

Ineligibility for Refund
A student, who is withdrawn by the University for disciplinary reasons, or for other similar rea-
sons, is not eligible for any refund or reduction in semester/term charges.

In-State and Out-of-State Status
In-state or out-of-state status concerns or questions should be directed to the Office of
Admissions/Enrollment Management.

Parking Decals

Students who use campus parking are required to purchase parking decals.
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Room Rent

Room rent expense is not refundable after completion of registration (see Housing Contract).
Board is refunded on a prorated weekly basis. All room and board adjustments are made in the Housing
Department. Meal plan changes are not allowed after Drop & Add Day which is usually the second
week of school.

Student Financial Aid

Troy Campus Troy University Dothan Campus

134 Adams Administration Bldg. 219 Malone Hall

Troy, AL 36082 P.O. Box 8368

1-800-551-9716 ext. 3186 Dothan, AL 36304
www.troy.edu/financialaid (334) 983-6556 ext. 1-255

Troy University Montgomery Campus Troy University Phenix City Campus
208 Whitley Hall One University Place

231 Montgomery Street Phenix City, AL 36869

P.O. Drawer 4419 (334)297-1007

Montgomery, AL 36103-4419
(334) 241-9520

The Troy campus Financial Aid office processes financial aid for all campuses.

Although it is primarily the responsibility of the students and their families to pay college costs,
this is not always possible. In such cases, the student should apply for financial aid to supplement
family resources in the Student Financial Aid Office.

The Student Financial Aid Office strives to help students meet their educational costs that exceed
the parents’ contribution and other resources. Numerous Federal regulations determine a student’s
eligibility for financial aid. Staff members assist students and their families in understanding those
regulations, but the university often has little opportunity to make exceptions to regulatory guidelines.

Direct Student Loans
Loan programs in which Troy University participates include the Direct Subsidized and
Unsubsidized Stafford Loans and Direct PLUS (parent) loans. Loans must be repaid.

Federal Financial Aid
Students should apply for financial aid using the Free Federal Application for Student Financial
Aid (FAFSA). The Troy University website (http://www.troy.edu/financialaid) includes a Financial
Aid Checklist to guide students through the financial aid process and downloadable forms. Please
visit our website for links to the FAFSA and other pertinent links. Students must reapply for
federal financial aid each year.

Grants
Grants available at Troy University include the Pell Grant, Supplemental Educational Opportunity

Grant and State Grants. Grants do not have to be repaid.

Scholarships
Troy University offers Academic and Leadership Scholarships, Air Force and Army ROTC
Scholarships. Additional scholarships are available in nursing, athletics, music and performing
arts. Other scholarships are made available through various clubs, businesses and organizations.

Student Employment
The University provides employment for students through work-study and work-ship programs.
The Federal Work-Study Program is a federally funded, need-based student work program
awarded and administered by the Student Financial Aid Office. To be eligible for work-study,
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student must apply for financial aid and show financial need. Work-ship is part-time employment
up to 15 hours per week in various departments on campus. All work-ship positions must be
approved through the Office of Human Resources and follow the procedures required by that
department.

Other Sources of Aid
Additional student aid may be obtained through Veterans benefits, Marine Officer Programs,
vocational rehabilitation, and Alabama Benefits for Children of the Blind.

Deadline
Applications for each academic year are available online October 1. Students applying for
assistance prior to March 1 will be given priority in the allocation of funds available for the
coming academic year. Students applying after that date may receive assistance if funds are
available. Students must reapply each academic year.

Additional Information
Students enrolling less than full-time will have their financial aid awards reduced or canceled
according to the number of hours taken. Students using student loans must maintain halftime
status for eligibility.

Financial Aid Disbursement
The transmittal of financial aid will be made on the day after the free drop/add period if the
award letter has been accepted at least 10 days prior. Students will be able to receive refunds no
later than twelve (12) days after the start of classes for the term. Students are expected to enroll
with sufficient funding to purchase books and to survive for a minimum of two weeks after the
beginning of the term. If book vouchers are available, they are issued by Student Financial
Services.

Troy University reserves the right to adjust any aid if there is any change in academic or financial
status of the aid recipient or to prevent institutional liability.

Satisfactory Academic Progress (SAP) Requirements
Satisfactory progress is not to be confused with “good standing”. A student can meet the Troy
University standards of “good standing” and be allowed to enroll but may not meet the minimum
standards of “Satisfactory Progress” to receive financial aid while enrolled. Beginning
July 1, 2011, the Satisfactory Academic Progress standards changed in accordance with new
federal regulations.

Troy University is required by Sec. 484 (c) of the Higher Education Act 1965, as amended to
establish Standards of Satisfactory Academic Progress for students receiving assistance through
Title IV programs (Pell Grant, Supplemental Educational Opportunity Grant, Federal Work-
Study, State Grant, Perkins Loans, and Federal Stafford Student Loan Programs.) Troy University
has adopted the following as its official policy governing a regular student’s satisfactory academic
progress.

1. Grade Point Average and Completion Rate
To receive Title IV funds ( Stafford Loan, Plus Loan, Pell Grant, Work-Study, State, or
Supplemental Grant), a student must be making “satisfactory academic progress” toward
completing his/her academic program.
For purposes of this standard, students must maintain a 2.0 undergraduates (3.0 graduate)
cumulative grade point average (GPA) and successfully complete 67% of all hours attempted,
including repeated courses, dropped courses, withdrawals, incompletes, and F/FA grades.
This standard is measured annually and begins immediately for graduate students and at the
end of the first year for undergraduate students.
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2. Maximum Eligibility
In addition to the above measures, the maximum length of a student’s program may not exceed
150% of the minimum length required to complete the program. The academic records office
according to the published standards in the University Bulletin establishes the length of each
program. Courses, which transfer from another post-secondary institution, will reduce the
time frame accordingly.
Examples:
A. If your degree is a 120 hour program: 120 x 150% = 180 attempted hours maximum
time frame. You are eligible for only the first 180 hours attempted.

B. If you transfer and bring 70 hours credit into a 120 hour program: 120 x 150% =
180 — 70 = 110 hours maximum time allowed for degree funding.

However, if at any point it’s determined the student will not be able to meet the 150%
time frame by graduation, the student becomes ineligible for federal aid.

C. If a student has already attempted 170 hours and is in a program that has a 180 hour
maximum, but still has 30 hours left to complete the program; the student will not be
eligible for federal aid because the program cannot be completed within the 180 hour
time frame (170 + 30=200).

3. Second Degree Issues
Students who are working toward a degree level which they have already completed (AS,
BS, MS, etc.) or who are working toward a degree which is lower than the one they hold, will
have their maximum length of program established at no more than 150% of the normal time
frame minus any credits, which transfer from any post-secondary institution.

However, if at any point it is determined the student will not be able to meet the 150% time
frame by graduation, the student becomes ineligible for federal aid.

Students will not be eligible for federal aid when seeking a third degree above the second
degree which is already attained.
Example:
Students will not be eligible for federal aid if working on a third master’s degree.
4. Preparatory Coursework
A student may apply for a student loan(s) for prerequisite coursework that is necessary to be
admitted in an eligible program. The courses must be part of an eligible program offered by
Troy University. If enrolled at least halftime in these prerequisite courses, the student is eligible
for loans for one consecutive 12-month period (not per program) beginning on the first day of the
loan period.
Example:
If a student has a bachelor’s degree with a major in mathematics and wants to enroll in a
graduate computer science program but needs 12 more semester hours of computer
science coursework to meet the admission requirements. The student may receive a
student loan(s) if enrolled at least half time in undergraduate prerequisite courses that are
required for enrollment in the graduate program.

5. Notification and Reinstatement
A student who is notified of his/her ineligibility for financial aid funds due to failure to meet
these standards may submit a written letter of appeal for reinstatement. The written letter must
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state the basis for the appeal and include a copy of his/her current academic transcript along
with supporting information.

. Financial Aid Suspension

Financial Aid Suspension status is assigned to a student who fails to make SAP. A student
who is placed on Financial Aid Suspension may only receive financial aid if the student
reestablishes eligibility by meeting the standards set forth in this policy.

. Financial Aid Probation

Financial Aid Probation is assigned to a student who fails to make SAP and who has
successfully appealed and has had financial aid reinstated. A student who is placed on
financial aid probation may receive financial aid for one term/semester. At the conclusion of
the term/semester, if the student meets the Standards of Satisfactory Academic Progress, the
student will be eligible for financial aid reinstatement.

If the student fails to meet overall Satisfactory Academic Progress at the end of the probation,
the student’s academic performance for the term/semester will be evaluated against the
student’s Financial Aid Probationary Academic Plan.

The student is responsible to contact the financial aid office after grades are finalized for the

probationary term/semester to request a SAP reevaluation for financial aid eligibility for the

next term/semester.

. The Financial Aid Probationary Academic Plan requires that the student:

A. Must be at least half-time and have completed 100% of those classes for credit

B. Must have a grade of at least “C” in each class for undergraduate students or “B” in
cach class for graduate students.

C. Must not withdraw, drop, or have an incomplete during the probationary term/semester.

If you do not meet the above requirements, you will be ineligible to receive financial aid until
you meet the satisfactory academic progress standards. No additional appeals will be accepted
for failing to meet the Financial Aid Probationary plan. Also, the student is responsible for
their bill for classes and other charges.

The student is responsible to contact the financial aid office after the grades are transcribed by
the records office for the probationary term/semester to request a SAP reevaluation for
eligibility for financial aid for the next term/semester. Due to time requirements for the records
office to add the grades to the transcript, the student will not be able to apply for book vouchers
and should be prepared to purchase their books for the subsequent term/semester.

The professional financial aid office staff will review each appeal and respond to the student
in writing stating the reason for reinstatement or upholding the denial of financial aid. If
your appeal is denied, the decision of the appeal committee is final. If the student is enrolled
in classes during the appeal and is denied, they are financially responsible for the payments
for the classes and other charges.

Confidentiality: Students’ family financial information and the type and amount of a student’s aid
are held in confidence. Student Financial Aid Office ensures the confidentiality of all student
records in accordance with the Buckley Amendment — the Family Education Rights and Privacy Act
of 1974. (FERPA
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Standards of Conduct and
Disciplinary Procedures
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By publication of these “STANDARDS OF CONDUCT,” the University calls to the special attention
of students and organizations the standards by which they are expected to abide. Students and
organizations should be aware of the STANDARDS and should know they will be held accountable for
their provisions.

Student Conduct Office General Philosophy

Troy University emphasizes a developmental approach toward discipline that is educational and
proactive and allows for maximum student growth. The Office of Student Conduct embraces the
concept of a student-centered University. Troy University is committed to developing and establishing
programs designed to enhance lifelong learning opportunities, foster a climate of personal growth and
development, set high expectations for personal integrity, and assist students in the development of an
informed set of values, ethics, and beliefs. Troy University embraces a campus climate in which civility
and respect among members of the campus community is viewed vital to the overall ethical
development of its students.

Authority for Rules and Regulations

The Board of Trustees of Troy University is vested with the authority to promulgate rules and
regulations regarding the conduct of students while enrolled at Troy University by Title 16-56-6, Code
of Alabama, 1975. The University Trustees have delegated full authority to the University
administration to prepare and administer rules and regulations for the welfare and discipline of its
students.

Administrative Responsibility and Authority

The Student Services Division of the University has primary authority for the supervision of student
conduct and administration of discipline. The Senior Vice Chancellor for Student Services and
Administration and campus staff are responsible for working with students and student organizations
to encourage support and compliance with University standards. The Senior Vice Chancellor may
delegate specific responsibilities to members of his respective staffs, and in some instances, to student
government agencies. It is permissible for the Student Services Conduct Officers on each campus to
handle disciplinary decisions administratively if both the student or student organization and the
Conduct Officer agree to an administrative hearing. The Student Services Conduct Officer is
responsible for coordinating all disciplinary procedures and maintaining appropriate records of student
conduct and disciplinary actions.

Statement on Student Conduct

Troy University students are expected to obey national, state, and local laws, to respect the rights of
members of the campus community, and to accept responsibility for the consequences of their behavior.
In the event students fail to demonstrate such behavior, Troy University reserves the right to take
necessary and appropriate action to protect the safety and well-being of the campus community. Such
action may include pursuing disciplinary action for violations of University rules and regulations,
policies, violations of national, state, and local laws that occur on-campus, off-campus, or on the
internet that adversely affects the educational interest of the University.

Troy University’s student conduct system is not a court of law. The Student Conduct Code is not written
with the specificity of a criminal statute. In cases where civil or criminal proceedings also involve a
violation of the Student Conduct Code, the University reserves the right to take appropriate disciplinary
action against the student. Such action will be regarded as separate and distinct from proceedings in
criminal or civil court and may be scheduled according to timelines that serve the interest of the
University.
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The Trojan Way

To live and perform “The Trojan Way”, we are expected to:
. Be Respectful

. Speak Appropriately

. Dress Properly for the Occasion

. Behave as a Responsible, Kind Person

. Adhere to Applicable Laws and Policies
Misconduct Defined

By enrollment at the University, a student or organization neither relinquishes rights nor escapes
responsibilities of local, state, or federal laws and regulations. The “STANDARDS OF CONDUCT”
are applicable to behavior of students and organizations on and off the university campus if that
behavior is deemed to be incompatible with the educational environment and mission of the university.
A student or organization may be disciplined, up to and including suspension and expulsion, and is
deemed in violation of the “STANDARDS OF CONDUCT”, for the commission of or the attempt to
commit any of the following offenses:

1. Academic Dishonesty, such as cheating and plagiarism to include the following:

Cheating:

* submitting material that is not yours as part of your course performance;

« using information or devices that are not allowed by the faculty;

* obtaining and/or using unauthorized materials;

« fabricating information, research, and/or results;

« violating procedures prescribed to protect the integrity of an assignment, test, or other evaluation;
* collaborating with others on assignments without the faculty’s consent;

* cooperating with and/or helping another student to cheat;

» demonstrating any other forms of dishonest behavior.

Plagiarism:

« directly quoting the words of others without using quotation marks or indented format to identify
them;

« using sources of information (published or unpublished) without identifying them;

« paraphrasing materials or ideas without identifying the source;

* self-plagiarism: re-submitting work previously submitted without explicit approval from the
instructor;

« unacknowledged use of materials prepared by another person or agency engaged in the selling of term
papers or other academic material.

2. Alcohol Possession and Use
* possession or consumption of alcoholic beverages by persons under the age of 21
« driving under the influence of alcohol;

* possession or consumption of alcoholic beverages in public locations on campus, including residence
hall common spaces; Common spaces in residence halls refer to any public space that exists outside the
bedroom of a specific residential unit. Examples include, but are not limited to kitchens, living rooms,
bathrooms, group study/lounge spaces, laundry rooms, elevator lobbies, computer rooms etc. Common
spaces also include the public spaces located on the outside grounds of a residence hall.

« the sale, distribution, or furnishing of alcoholic beverages to persons under the age of 21;
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« the use of alcohol in an irresponsible manner (games, contests, forced or ritualized consumption of
alcohol, behaviors requiring the response of a University official or law enforcement officer, etc.);

* providing alcoholic beverages to a person who is intoxicated;

* any activity or conduct involving the use of alcohol that is in violation of law.

3. Animals

« intentional abuse, inappropriate handling, or causing death to wildlife and/or animals

* bringing any unauthorized animal into any building owned, leased, or controlled by Troy University
4. Assault

* any intentional physical contact of an insulting or provoking nature;

« any physical abuse, intentional injury, or physical harm of another person.

5. Classroom Copyright Infringement

* any recording and transmission of classroom lectures and discussions by students without prior written
permission from the class instructor, and without all students in the class as well as the guest speaker(s)
being informed that audio/video recording may occur (it is not a violation if student has educational
accommodations through the Student Disability Resource Center);

* uploading any recordings of lectures and/or class presentations to publicly accessible web
environments

6. Classroom Disruption

* any classroom behavior that interferes with the instructor’s ability to conduct class or the ability of
other students to learn

7. Damage or Destruction of Property
« any damage or destruction of University property or another person’s property
8. Deception

« any misuse of any University records, forms, or documents through forgery, unauthorized alteration,
reproduction, or other means;

» any giving or receiving of false information to the University or to any University official,
administrator, or administrative unit;

* providing false information to law enforcement officials;

* possession of any fake, altered, or any other identification that belongs to another person;

* any attempt to perpetrate a fraud against the University or a member of the University community
9 .Disorderly Conduct

« all lewd, obscene, indecent behavior, or other forms of disorderly conduct;

« any abuse or unauthorized use of sound amplification equipment;

 any conduct which materially interferes with the normal operation of the University, or with the
requirements of appropriate discipline.

10 .Disorderly/Improper Assembly

« any assembly for the purpose of causing a riot, destruction of property, or disorderly diversion, which
interferes with the normal operation of the University;

* any obstruction to the free movement of other persons about campus or the interference with the use
of University facilities

11. Drugs

* the possession, use, manufacture, cultivation, distribution, sale, and/or misuse of any controlled or
illegal substance, designer drug, or synthetic cannabinoid (i.e. Spice or K2)
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« the possession and/or use of any drug paraphernalia, i.e. bowls, hookah pipes, bongs, “homemade”
smoking devices, any other smoking device or smoking paraphernalia;

* any activity or conduct involving drugs that is in violation of local, state, or federal law.
12. Failure to Comply

« failing to respond to a lawful request by properly identified University officials or law enforcement
officials in the performance of their duties;

« failing to report for a conference, meeting, or appointment with any University official or faculty
member;

« failing to appear and cooperate as a witness in a disciplinary case when properly notified;

« failing to comply with any disciplinary condition imposed on a person by any student conduct body
or administrator;

*f'leeing from law enforcement or university officials,
« failing to follow established University policies or guidelines
13. False Representation

 any unauthorized claim to speak and/or act in the name of Troy University or any organization,
student, University officials or faculty members

14. Fire Safety

* any failure to evacuate or immediately respond to a fire alarm;

* participation in creating or causing a false fire alarm;

* participation in tampering, disconnecting, or altering any fire alarm system, equipment or component;
« failure to follow the instructions of staff and emergency personnel during fire alarms;
* the possession, use, manufacture, and/or sale of any incendiary device;

* participation in setting or causing to be set any unauthorized fire;

* the possession and/or use of any type of fireworks

15 .Gambling

* Engaging in any form of gambling that is in violation of the law.

16. Harassment

» speech or other expression (words, pictures, symbols) that constitutes fighting words and is
sufficiently severe, pervasive, or persistent so as to interfere, limit, or deny one’s ability to participate
in or benefit from an educational program. Fighting words may include, but are not limited to, words,
pictures or symbols that:

« are directed to an individual or individuals based on that person’s race, color, sex, religion, creed, age,
sexual orientation, gender, gender identity, disability, veteran status or national origin, and

« threaten violence, tend to incite an immediate breach of the peace or provoke a violent response

* In the context of this policy, fighting words are those which are commonly understood to convey
direct and visceral hated or contempt for human beings. When determining whether speech is such as
would provoke a violent response or incite an immediate breach of the peace, it is not necessary to show
that that the person(s) addressed by the speech was or were actually incited to violence or hostile action.
Conduct will be evaluated on a case-by-case basis, considering all circumstances involved

« following, placing under surveillance, or contacting (in person, by phone, electronically, or by any
other means) another person without his or her permission for the purpose of harassing or intimidating
that person. Harassing or intimidating means a knowing and willful course of conduct that serves no
legitimate purpose and causes emotional distress by placing another person in reasonable fear for the
safety of him/herself or others
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17. Hazing

« any act which endangers the emotional, mental, financial, physical health or safety of a student, with
or without their expressed permission, or which destroys or removes public or private property, for the
purpose of initiation, admission into, affiliation with, or as a condition for continued membership in a
group or organization.

* any act intended to or actually cause physical discomfort, embarrassment and/or ridicule of another
person for the purposes mentioned above participation in hazing, either by facilitating or encouraging
the act, or allowing oneself to be subject to acts of hazing

18. Joint Responsibility

* Students who knowingly act or plan to act in concert to violate University regulations have individual
and joint responsibility for their behavior;

* Any student who knowingly allows another person to violate University regulations without reporting
to a University Official;

19. Sexual Misconduct

* Any sexual conduct that takes place without the victim’s consent, sexual harassment, or sexual
misconduct (Refer to Title IX and Campus SaVE Act section in this publication for more detail

20. Solicitation

* conducting an unauthorized sales campaign in a residence hall, classroom, or administrative building,
or any other campus location;

* placing door hangers or signs on cars on campus or in on-campus residential facilities, or other campus
property;

« any violation of the “Campus Advertising, Sales, and Solicitation Policy.” (see the full policy in this
publication)

21. Student Identification Card Violations

« altering, lending, or selling a student identification card;

* using a student identification card by anyone other than its original holder;

« using a student identification card in any unauthorized manner

22 .Theft

« taking, possessing, or attempting to sell or distribute any property that is the property of another
person, organization, or entity (including but not limited to the University) without the owner's
permission;

« taking or attempting to sell any service that belongs to the University without proper permission

23. Threats

« an expression of intention to inflict injury or damage;

* to cause another person to feel fear for their safety or well-being

24. Tobacco

* the use of all forms of tobacco products on property owned, leased, rented or belonging to Troy
University, or in any way used by the University or its affiliates, is expressly prohibited. “Tobacco
Products” is defined as cigarettes, cigars, pipes, all forms of smokeless tobacco, clove cigarettes and
any other smoking devices that use tobacco such as hookahs or simulate the use of tobacco such as
electronic cigarettes, vaping, etc. (see full Tobacco policy in this publication)

* smoking in the residence halls

25 .Unauthorized Entry

* unauthorized entry on or into any University building, office, residence hall, off campus residence,
parking lot, motor vehicle, or other facilities;
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* remaining in any building after normal closing hours without proper authorization;

* remaining overnight in public areas of the residence hall or surrounding areas without approval from
University Housing staff.

26. Unauthorized Use

« unauthorized use of University equipment;

 unauthorized use of bathrooms, exits, or windows;

« unauthorized use or duplication of keys;

« unauthorized use or possession of any parking permit

27. Unauthorized Use of Computer or Electronic Resources

* unauthorized entry into any network, computer, or file to use, read, or change the contents, or for any
other purpose;

 unauthorized transfer of a file;

« unauthorized use of another individual’s identification and password;

* use of computing facilities that interfere with the normal operation of the

University computing system;

* use of computing facilities that violate copyright laws;

« all devices attached to the University network must be registered;

* use of tools for port-scanning, “sniffing,” or to monitor or read transmissions from other users on the
network is prohibited;

* workstations attached to the University network are required to have virus protection software. Virus
definitions must be updated at least every two weeks;

* any violation of the University's computer use policies.

28. Violation of Confidentiality

« violating the confidentiality of a student’s educational record,

» Student Conduct Advocates or University Student Conduct Board members may not disclose
confidential student conduct information;

* student employees may not disclose confidential work-related information

29. Violation of Law

* Conduct in violation of public law, federal and state statutes, local ordinances, or university
regulations or policies whether or not specified in detail, which adversely affects the student’s
suitability as a member of the academic community and regardless of whether such conduct has resulted
in a conviction under a statute of ordinance. This includes violations both on and off campus

30. Violations of Other University Policy

* Violation of any university policies or regulations as published or referred to in the Student Handbook,
including, but not limited to, those governing the time, place and manner of public expression; the
registration of student organizations; the use of university facilities; occupation and visitation of
residence halls and other housing owned or controlled by the university; and the use and parking of
motor vehicles on the campus

31. Weapons and Firearms

* Except where allowed by law or specifically authorized by the administration or as part of a
University-sanctioned event, no student shall keep, use, possess, display, or carry any rifle, shotgun,
handgun, or other lethal or dangerous device capable of launching a projectile by air, gas, explosion, or
mechanical means (including BB guns, air-soft guns, and paintball guns) on any property owned,
controlled, or leased by the University;

* no student shall use, possess, display or carry any toy weapon which resembles a real weapon;

53




Troy University

* No student shall use, possess, display or carry any swords, any illegal knives, any explosives
(including fireworks and sparklers), any martial arts weapons or any devices which are used to threaten
the safety and well-being of a person on any property owned, controlled, or leased by the University
unless specifically authorized by the administration or as part of a University- sanctioned event;

« anything used to injure, attempt to injure, or harass another person is considered a weapon;

« [llegal or unauthorized possession of weapons that include, but are not limited to: firearms, explosives,
other weapons, or dangerous chemicals;

* any violation of federal or state Law against carrying a weapon and/or firearm;

* In unclear cases of definition, the context in which a particular object was used or attempted to be
used will determine whether it is a weapon.

Disciplinary Procedures

Any member of the University community has the right to file a complaint against a student alleging a
violation of the Standards of Conduct. The complaint must be made in writing and filed as soon as
possible following the infraction. Students who are charged with violation of university regulations will
receive a fair and reasonable hearing before a conduct board or administrative officer where the
fundamental elements of due process are followed.

When a student is charged with a violation of the Standards of Conduct, the student will be notified to
appear for a meeting with a Student Conduct Officer. The notification will be through mail, email or
class notification through an instructor. It is expected that the student will respond to the summons in a
timely manner. Failure to respond to the summons will result in a hearing being held in absentia and
action being taken based on the facts of the case as presented. Students will not be permitted to register
for subsequent terms until this disciplinary case is resolved.

A student withdrawal from the University or a particular course does not absolve the student from the
disciplinary responsibility.

University disciplinary procedures assure the student’s right to procedural and substantive due process
to safeguard the personal and confidential information concerning the student. These procedures may
differ from court procedures in the interest of student welfare and confidence. Procedures and rules
have been developed to assure a fair hearing and appeal. Incidents of alleged misconduct and the
relevant facts may be referred directly to committees for initial action. Prior notice concerning the
alleged misconduct or offense and specific university policies or standards that apply are given to the
student or students involved. Information and facts are presented before such committees in the
presence of the student or students, and they are given an opportunity to challenge these presentations
and to offer such information as they deem necessary. The failure of a student to appear at a scheduled
hearing will not of itself prejudice his case; neither will it prevent the committee from hearing the case.

The right to proceed with university disciplinary proceedings shall in no way be affected by the filing
of criminal or civil charges in any court by any person or any government entity against the accused
student or organization. If charges pertaining to a conduct case also result in an off-campus warrant
against the accused student or organization, the university will proceed with on-campus conduct action.
Exceptions may be made with the approval of the Senior Vice Chancellor for Student Services and
Administration, based on a written recommendation by the Student Services Conduct Officer at the
specific location, when the accused is incarcerated without bail or other circumstances warrant a delay
in adjudicating the case on campus. Sanctions imposed in a case that is also adjudicated by an off-
campus agency may be subject to modification based on the outcome of the off-campus case.

Responsibility for Disciplinary Actions

The University delegates specific and general authority and responsibility to faculty, administrators,
committees, and councils. The Senior Vice Chancellor for Student Services and Administration and
staff provide specific information concerning student rights, procedures, and jurisdiction for specific
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incidents or alleged misconduct. The major agencies involved in disciplinary procedures are described
in the remainder of this section.

Appeals from Actions and Referrals for Action

The University procedures for handling disciplinary matters are based upon the principle of appeal for
review by a higher administrative authority or committee. An appeal from a decision may be made by
any party to the appropriate appeal board or administrative authority within five days of the decision.
The appeal authority may take any action deemed appropriate.

Student Conduct Boards

Certain disciplinary authority may be delegated to student organization conduct boards. Appeals from
student conduct board decisions may be made through the Office of the Senior Vice Chancellor for
Student Services and Administration or his designee to the Student Services Conduct Board on each
campus. Student organization conduct boards are established with specific authorities when
constitutions are approved by the University Student Services Committee. Examples of such delegation
of disciplinary authority exist in the case of the Student Government Association, the Interfraternity
Council, and the Panhellenic Council. (See pertinent Constitutions.)

Mediation

Mediation is a voluntary process. Its aim is to assist the persons in dispute to resolve or settle their issue
quickly, informally, cooperatively, and confidentially. Where informal settlement is accepted by both
parties, a mediator from Student Services will convene a mediation meeting. The mediator does not act
as an advocate for either side but as a facilitator. The mediator’s role is to assist both parties to explore
the issues that led to the complaint, identify points of agreement, and arrive at a solution that resolves
or settles the complaint. If at any time the mediation process does not result in satisfaction to both
parties, then the incident may be referred to the Student Services Conduct Officer or Board for a formal
process.

Student Services Conduct Board

A Student Services Conduct Board procedure has been established by the university. There will be
boards at each campus and the boards have the following functions:

* To hear charges and information concerning student and organization misconduct and to take final
action in all cases referred to the committee for original jurisdiction by the Student Services Conduct
Officer.

* To serve as a review committee for cheating and plagiarism cases referred by faculty members through
the Student Services Conduct Officer or to hear appeals by students regarding faculty actions when
referred by the Student Services Conduct Officer.

* To review and make recommendations to the Student Services Conduct Officer on student discipline
policies and procedures.

» To review cases of appeal from student Conduct agencies which are referred to it by the Student
Services Conduct Officer.

* The failure of a student to appear at a scheduled hearing will not of itself prejudice his case; neither
will it prevent the committee from hearing the case.

This board is charged with the responsibility of all matters pertaining to students that are organizational,
disciplinary, or procedural. The committee, at its discretion, may delegate substantive and procedural
functions to organizations and/or individuals concerned with the above stated areas.
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Rights of Accused Students or Organizations

Students or recognized student organizations that are charged with violation of university regulations
will receive a fair and reasonable hearing before the appropriate administrative officer or conduct
committee where the fundamental elements of procedural due process are followed. The following
procedures are guaranteed to accused students or recognized student organizations in those proceedings
considering charges that could lead to suspension or expulsion from Troy University:

« A written notice shall be provided at least five (5) calendar days in advance of any hearing; the notice
shall specify the factual allegations of misconduct and refer to the specific institutional rule that the
facts, as alleged, call into play. The student may waive the five (5) day minimum notice.

* A hearing shall be conducted by an appropriate tribunal. It is not necessary that students be impaneled
on such a board, but neither should deans or administrators representing the institution’s cases be
allowed to sit on the tribunal.

* The student or student organization shall be permitted to have counsel present at the hearing only to
seek advice during the course of the proceedings.

* The student or student organization shall be permitted to confront accusers and all witnesses who were
physically present during the event.

» The student or student organization shall be granted the opportunity to present his/her own case,
including his/her version of the facts, and any affidavits, exhibits, or witnesses in support thereof, in
reference to the specific charges against the student.

* The student or student organization shall be allowed to hear all facts and information presented against
him/her and to cross-examine all adverse witnesses.

* The failure of a student to appear at a scheduled hearing will not of itself prejudice the student’s case;
neither will it prevent the committee from hearing the case.

* The tribunal shall make its decision solely on the basis of facts presented to it and must provide a
written finding of their decision.

» Appellate procedures must be guaranteed and for that purpose, a record of the hearing must be
preserved. There shall be a single verbatim record, such as a tape recording, of all hearings before a
Conduct body. The record shall be the property of the University.

Disciplinary Action and Penalties

Disciplinary actions are taken and penalties are assigned by staff members or appropriate committees
and judiciaries on the basis of all attendant circumstances. Official notifications are given by the
appropriate administrative office and official records are maintained in that office. Efforts are made to
keep penalties consistent with those applied in similar cases in recognition of the fact that the University
is an educational institution with a rehabilitative point of view. A student or group of students found to
be in violation of the “STANDARDS OF CONDUCT” is subject to one or more of the following
sanctions:

Disciplinary Warning

A disciplinary warning is used for infractions of regulations and consists of a restatement of the
regulation violated with an official warning concerning future behavior.

Loss of Privilege

Loss of privilege is used in cases of violation of a university standard by a student or a student
organization. It is most commonly used in the case of dormitory regulations violations, rushing
violations by student organizations, social standard violations, or misuse of university facilities. The
loss of privilege is ordinarily established for a specific period of time, and actions are recorded in
personnel and organization records.
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Educational Sanction

An educational sanction may consist of the assignment of specific projects to be performed by a student
or student organization, such as writing a research paper on a specific topic, remedial education in a
particular area, attending an educational program, or completing mandated alcohol and drug education
programs.

Restitution

Restitution allows for the compensation of loss, damage or injury caused by a student or student
organization’s misconduct. Compensation may take the form of appropriate service, and/or monetary
or material replacement.

Work Reparation/Community Service

The option of working off part of the sanction by doing work for the university without pay may be
offered to the student. Additionally, students and/or organizations may be sanctioned with community
service as a part of their punishment.

Suspension from Housing

Separation of a student from the residence halls for a specified period of time in which the student may
not live or visit in the on campus residence halls.

Expulsion from Housing

Permanent separation of a student from the residence halls. The student may not live or visit in the
residence halls for the remainder of their time at the institution.

Disciplinary Probation

Disciplinary probation means that a student is permitted to remain in the University on a probationary
status. If a violation of STANDARDS occurs during probation, the student is normally suspended.
Disciplinary probation is recorded on the student’s permanent personal file in the Student Services
office. Conditions of probation are specific to the individual case and will include the loss of the
privilege of holding any elected or appointed student office or appointment to a university committee.
Any specific probation conditions are described in a personal letter to the student.

Temporary Suspension

Accused students will be afforded the right to attend classes and university functions until the hearing
is held and the case is decided. Exception to this would be made for reasons relating to the general
safety of students, faculty, or university property. In this event, the Student Services Conduct Officer
may impose such temporary sanctions on the student as are reasonably necessary to protect the student,
the University and/or University property from such danger.

Suspension

Suspension is used in cases of serious misconduct, or violation of probation, and means that the student
is required to cancel registration and is not eligible to apply for readmission for a designated period of
time. To qualify for readmission after suspension, a student must receive the approval of the Student
Services Conduct Officer and meet academic requirements. Criteria for eligibility for readmission will
include the students conduct and activities while out of school. Credit will not be given for work taken
at other institutions during a student’s suspension.
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Expulsion

Dismissal from the university on a permanent basis. An expelled student may not return to the campus
for any reason without the approval of the Dean of Student Services. Students failing to comply with
the expulsion are subject to arrest for trespassing.

Other Sanctions

Other sanctions may be imposed instead of, or in addition to, those specified above. For example,
students may be subject to restrictions upon or denials of University parking privileges for violations
involving the use of registration of motor vehicles on campus and the loss of privileges for access to
University computers or networks. Service or research projects may also be assigned and the student
may be required to attend a specified University class or workshop at his or her own expenses. For
violations of academic integrity, appropriate academic penalties may also be applied.

Notification of Parents/Guardians due to an Alcohol and/or Drug Violation

Under federal legislation adopted in 1998, the University may notify parents or guardians of students
under the age of 21 who are found guilty of an alcohol or other drug violation. This option will be
exercised as necessary to ensure the safety and well-being of all students.

Appeals

Appeals must be made in the form of a letter within five days of the decision in sufficient detail to
inform the Review Authority of the grounds for appeal. Ordinarily, the student(s) or organization will
not be given the opportunity to appear before the Review Authority for an oral hearing. The appeal is
not intended to afford a full rehearing of the case, but to serve as a method of reviewing the record of
the case and the procedures followed in its adjudication. Appeals will be made to the Senior Vice
Chancellor for Student Services and Administration on the Troy campus and to the campus Vice
Chancellor at all other locations. The appeals will be forwarded through the Student Services Conduct
Officer on each campus to ensure the reviewer has all the facts concerning the case.

Grounds for Appeal

The purpose of an appeal is to review the procedures of the hearing in order to determine if there were
errors in the procedures. Grounds for appeal include the following:

1. A violation of due process.

2. Evidence of prejudicial treatment by the original hearing body.
3. Evidence that does not support a finding.

4. Sanction(s) inappropriate for the nature of the violation.

5. Evidence that becomes available during the review process that was not previously available during
the original hearing.

The Senior Vice Chancellor or Campus Vice Chancellor will review all the materials related to the case
and the hearing. He/she may affirm the original decision by the board; change the sanctions imposed
by the board; refer the case to another hearing board, if appropriate; find the student not responsible for
the charges and terminate any further proceedings. The decision of the Senior Vice Chancellor or the
Campus Vice Chancellor is final and there is no further appeal.
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Class Attendance During Disciplinary Proceedings

Accused students shall be afforded the right to attend classes and university functions until the hearing
is held and the case is decided. Exception to this would be made for reasons relating to a student’s
physical or emotional safety and well-being, or for reasons relating to the general safety of students,
faculty, or university property. In this event, the Student Services Conduct Officer may temporarily
impose such sanctions on the student as are reasonably necessary to protect the student, the University
and/or University property from such danger.

University Honor Code

Academic honor, trust, and integrity are fundamental to Troy University. These qualities contribute
directly to a student’s education and reach far beyond the campus to an overall standing within the
community. The following Honor Code was proposed by the SGA, approved by the Student Body and
was implemented by the University Board of Trustees. The Honor Code reads: “I, (Troy University
Student), will be honest in all of my academic work and strive to maintain academic integrity.” Adopted
by the Troy University Student Government Association and approved by the Board of Trustees, this
Honor Code is in support of the Academic Code as stated in The Oracle.

Academic Code
A student is subject to disciplinary action if:
1. In connection with a student’s admission, readmission, enrollment, or status in the university:

a. A student gives false information to the university concerning any matter which may properly be
considered in that connection; or

b. A student knowingly withholds from the University any information requested by the University.
2. In connection with the taking of, or in contemplation of the taking of any examination by any person:

a. A student knowingly discovers or attempts to discover the contents of an examination before the
contents are revealed by the instructor;

b. A student obtains, uses, attempts to obtain or use, or supplies or attempts to supply to any person,
any unauthorized material or device;

c. A student uses, attempts to use, or supplies or attempts to supply to any person any material or device
dishonestly.

3. Where the work affects or might affect a student’s grade, credit, or status in the university, a student
represents to be his or her own any work that is not the product of his or her own study and efforts
(known as plagiarism).

Penalties for Misconduct:

1. Any student who has committed an act of misconduct (1, 2, or 3 above) may be subjected to one or
more of the following penalties:

a. A student’s grade in the course or on the examination affected by the misconduct may be reduced to
any extent, including a reduction to failure.

b. A student may be suspended from the University for a specific or an indefinite period, the suspension
to begin at any time.

2. Procedure

Proceedings before the Student Services Committee may be commenced by any member of the faculty
or any person summarily disciplined.

a. Summary Discipline: Any member of the faculty who is convinced that any person enrolled in his or
her course or taking an examination given or supervised by the student has committed an act of
misconduct in connection therewith may take the action described in 1.a above (reduction of grade). If
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the instructor does so, he or she shall notify the student and the Department Chair and also shall notify
the student who may request consideration of the matter by the Student Services Conduct Board.

b. Commencement by instructor: Any member of the faculty who has good cause to suspect that any
person enrolled in their course or taking an examination given or supervised by him or her has
committed an act of misconduct, shall notify the Student Services Conduct Officer of the belief and the
facts upon which it is based. The chair shall call a meeting of the committee to consider the matter.

c. Hearing: A hearing shall be held if the student or faculty member requests it and in any case that the
misconduct could result in the student’s suspension or dismissal from the University.

d. Determination: After the hearing is ended, the committee shall make a finding as to whether or not
the person whose conduct is considered has committed any act of misconduct that warrants further
action or recommendations.

Internship

All students seeking a degree that leads to an Alabama Teaching Certificate (Class B, A or AA) are
advised of the following:

The State Superintendent of Education shall have the authority to refuse to issue, to suspend, or to recall
a certificate for just cause. Just cause may be defined as:

... proven guilty of immoral conduct or unbecoming or indecent behavior in Alabama or any other state
or nation in accordance with Alabama Code 16-12-5 (1975).

Students who have been arrested for immoral conduct or unbecoming or indecent behavior during their
education internship (student teaching) may present a reason to their cooperating school district to
request removal from their district following their notification of such. In such an event, the appropriate
campus official will make a reasonable attempt at an alternative placement. If such placement is not
possible, the student will be asked to:

1. Take an incomplete for the internship, and following a favorable settling of the charges, be allowed
to re-enter the internship program (fall, spring) at an alternative site for completion.

2. Withdraw from the University until such time as a favorable settlement is achieved. At that time, the
student will be allowed to re-enroll in the university and student internship (fall, spring).

In the event that the individual is found guilty, the case will be remanded to the Office of Student
Services for appropriate action under the “STANDARDS OF CONDUCT” set forth in The Oracle, as
established by the Troy University Board of Trustees.

Involuntary Administrative Withdrawal & Readmission Procedures Policy

Troy University has established guidelines for students displaying emotional problems or abnormal
behavior. In some instances, a student’s behavior may be beyond the on-campus resources and
capabilities and require consideration of involuntary administrative withdrawal from the university, or
from university housing, for a specific period to ensure the safety, security, and well-being of the
student and/or other members of the university, and to assure the orderly operation of normal university
functions.

It is the policy of Troy University to consider behavioral manifestations that persistently or substantially
disrupt the academic process as a serious matter. The University reserves the right to withdraw a student
from the University for reasons pertaining to mental health when the student’s behavior is a direct threat
of harm to themselves or others or when a student’s behavior significantly disrupts the lawful activities
of others. When a student demonstrates behaviors that are unduly disruptive and impedes the
performance of others, students will not be allowed to return to the University residential community
or to classes until such time as an evaluation has been made by a qualified mental health professional
and the student has been cleared to return. Failure to cooperate will result in immediate, temporary
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suspension of that student. The final decision to allow a student to return to classes or the residential
community will be determined by the Senior Vice Chancellor for Student Services and Administration
or his designee.

Standards for Withdrawal

1. A student will be subject to involuntary administrative withdrawal from the university, or from
university housing, if it is determined, by clear and convincing facts (See Informal Hearing), that the
student is suffering from a mental disorder, including alcoholism, (see definitions, Deviations from
established procedures) and, as a result of mental disorder:

a. The student engages, or threatens to engage, in behavior that poses a danger or causes physical harm
to self or others.

b. The student engages, or threatens to engage, in behavior which would cause significant property
damage, or directly and substantially impede the lawful activities of others, or impairs the educational
environment of the University.

2. These standards do not preclude removal from the University, or University housing, in accordance
with provisions of the residence hall occupancy agreement, or other university rules or regulations.
Referral for Evaluation

» The Student Services Conduct Officer may refer a student for evaluation by an independent licensed
psychiatrist or psychologist chosen by the institution, if the Student Services Conduct Officer
reasonably believes that the student may meet the criteria set forth under Section 1, “Standards for
Withdrawal”, or if a student, subject to disciplinary charges wishes, to introduce relevant evidence of
any mental disorder.

« Students referred for evaluation shall be so informed in writing, either by personal delivery or by
certified mail, and shall be given a copy of these standards and procedures. The evaluation must be
completed within ten business days from the date of the referral letter, unless an extension is granted
by the Student Services Conduct Officer in writing. Students may be accompanied by a licensed
psychologist or psychiatrist of their choice, who may observe, but not participate in the evaluation
process. Legal representation will not be permitted during the evaluation.

» Any pending disciplinary action may be withheld until the evaluation is completed, in the discretion
of the Student Services Conduct Officer.

* A student who fails to complete the evaluation in accordance with these standards and procedures
may be withdrawn on a temporary basis, as set forth under temporary suspension, or referred for
disciplinary action, or both.

Temporary Withdrawal

1. A temporary administrative withdrawal (temporary suspension) may be implemented immediately if
a student fails to complete an evaluation, as outlined in the Referral for Evaluation Section, of these
standards and procedures. Also, a temporary withdrawal may be implemented immediately if the
Student Services Conduct Officer determines that a student may be suffering from a mental disorder,
and the student’s behavior poses an imminent danger of:

a. Causing serious physical harm to the student or others.

b. Causing significant property damage, or directly and substantially impeding the lawful activities of
others.

c. The student’s behavior being disruptive to normal university functions.

2. A student subject to a temporary withdrawal shall be given written notice of the withdrawal either
by a personal delivery or by certified mail, and shall be given a copy of these standards and procedures.
The student shall then be given an opportunity to appear personally before the Senior Vice Chancellor
for Student Services and Administration or the campus Vice Chancellor, within two business days from
the effective date of the temporary withdrawal, in order to review the following issues only:
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a. The reliability of the information concerning the student’s behavior.

b. Whether or not the student’s behavior poses a danger of causing imminent, serious physical harm to
the student or others, causing significant property damage, or directly and substantially impeding the
lawful activities or others, or the behavior is disruptive to normal university functions.

c. Whether or not the student has completed an evaluation, in accordance with these standards and
procedures.

3. A student subject to temporary withdrawal may be assisted in the proceeding specified in item 2 of
this section by a family member and a licensed psychologist or psychiatrist, or in lieu of a licensed
psychologist, or psychiatrist, by a member of the faculty or staff of the institution. Furthermore, the
student may be accompanied by legal counsel, although the role of counsel will be limited to providing
advice to the student. Students will be expected to speak for themselves whenever possible.

4. An informal hearing will be held within seven business days after the student has been evaluated by
the appropriate mental health professional. Such evaluation should be undertaken within two business
days after the student submits a proper request for an appointment. The student will remain withdrawn
on an interim basis pending completion of the informal hearing, but will be allowed to enter upon the
campus to attend the hearing, or for other necessary purposes, as authorized in writing by the Student
Services Conduct Officer.

Informal Hearing

Students subject to an involuntary withdrawal shall be accorded an informal hearing before the Senior
Vice Chancellor for Student Services and Administration, or the specific campus designee. The
following guidelines will be applicable:

1. Students will be informed, in writing, of the time, date, and location of the informal hearing either
by personal delivery or certified mail, at least two business days in advance.

2. The entire case file, the evaluation of these standards and procedures will be available for inspection
by the student in the Student Services Office during normal business hours. The file, which should be
available at least two business days before the informal hearing, need not include the personal and
confidential notes of any institutional official or participant in the evaluation process.

3. The informal hearing shall be conversational and non-adversarial. Formal rules of evidence will not
apply. The Senior Vice Chancellor for Student Services and Administration or designee shall exercise
active control over the proceedings to avoid needless consumption of time and to achieve the orderly
completion of the hearing. Any person who disrupts the hearing may be excluded.

4. The student may choose to be assisted by a family member and a licensed psychologist or
psychiatrist, or, in lieu of a licensed psychologist or psychiatrist, by a member of the faculty or staff of
the institution. Furthermore, the student may be accompanied by legal counsel, although the role of
counsel will be limited to providing advice to the student

5. Those assisting the student, except for legal counsel, will be given reasonable time to ask relevant
questions of any individual appearing at the informal hearing, as well as to present relevant evidence.

6. Whenever possible, the student will be expected to respond to questions asked by the Senior Vice
Chancellor for Student Services and Administration or designee. Students who refuse to answer on
grounds of the Fifth Amendment privilege may be informed that the Senior Vice Chancellor or designee
could draw a negative inference from their refusal which might result in their dismissal from the
institution, in accordance with these standards and procedures.

7. The informal hearing may be conducted in the absence of a student who fails to appear after proper
notice.

8. The mental health professional who prepared the evaluation may be expected to appear at the
informal hearing, and to respond to relevant questions, upon request of any party, if the Senior Vice
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Chancellor for Student Services and Administration or designee determines that such participation is
essential to the resolution of a disposition issue in the case.

9. The Senior Vice Chancellor for Student Services and Administration or designee may permit a
university official, and the mental health professional who prepared the evaluation,

to appear at the informal hearing and to present evidence in support of any withdrawal recommendation.
Such evidence will not be presented by legal counsel for the university.

10. The informal hearing shall be tape recorded by the Senior Vice Chancellor for Student Services and
Administration or designee. The tape(s) shall be kept with the pertinent case file for as long as the case
is maintained by the institution.

11. A written decision shall be rendered by the Senior Vice Chancellor for Student Services and
Administration or designee within five business days after the completion of the informal hearing. The
written decision, which should be mailed or personally delivered to the student, should contain a
statement of reasons for any determination leading to involuntary withdrawal. The student should also
be advised as to when a petition for reinstatement could be considered, along with any conditions for
reinstatement.

12. The decision of the Senior Vice Chancellor for Student Services and Administration or designee
shall be final and conclusive and not subject to appeal.

Deviations from Established Procedures

Reasonable deviations from these procedures will not invalidate a decision or proceeding unless
significant prejudice to a student may result.

Definitions

1. Abnormal behaviors are overt actions, omissions to act, or verbal or written statements that would
not be consistent with the actions or statements of a reasonable, prudent person under similar
circumstances.

2. Emotional problems include, but are not limited to, behaviors resulting from possible physical, drug
or alcohol-related, or psychological disorders that may pose a potential harm to the physical well-being
of the student or others, and/or cause significant disruptive activity to the normal functions of the
university.

3. An emotionally disturbed student is interpreted to include, but not limited to, a student exhibiting
any of the behaviors described above.

Readmission Procedures and Appeals

1. When a student is suspended or withdrawn for health reasons, a medical hold will be placed on the
student’s readmission to the university. This hold will remain in the student’s records until the student’s
request for readmission is approved in accordance with the following procedures:

a. A student who has had a medical hold placed on his or her readmission for health reasons must
request readmission clearance from the Student Services Conduct Officer at least three (3) weeks prior
to the first day of classes of the semester or summer session in which the student wishes to enroll. The
student will be required by that office to submit medical evidence supportive of his or her present health
and emotional ability to function properly in a university environment. The Student Services Conduct
Officer, in consultation with the University physician and/or other appropriate health/counseling
personnel, shall evaluate the student’s request and supporting evidence. Primary consideration will be
given to the satisfying of all conditions specified at the time of suspension or withdrawal for the
readmission of the student to the University. If approval is granted by the Student Services Conduct
Officer for the removal of the medical hold, the student must then complete requirements by the Office
of Enrollment Management and the Office of University Records.
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b. If approval for readmission is not granted by the Student Services Conduct Officer, the student may
appeal that decision to the Senior Vice Chancellor for Student Services and Administration or the
campus Vice Chancellor. The appeal must be made, in writing, within five (5) university working days
of the date the student was notified by the Student Services Conduct Officer that his or her request for
readmission was denied.

¢. The Senior Vice Chancellor or campus Vice Chancellor will inform the student that he or she is
entitled to a hearing. This hearing will be held within five (5) university working days if at all possible.
The hearing will be conducted by the Senior Vice Chancellor or Campus Vice Chancellor. Following
the hearing, the decision will be to either sustain the decision of the Student Services Conduct Officer
or overrule the decision and allow the student to apply for readmission to the university. The Senior
Vice Chancellor or campus Vice Chancellor shall notify all parties of this decision, in writing, within
three (3) university working days following the completion of the hearing. The decision of the Senior
Vice Chancellor or campus Vice Chancellor is final.

Requests for Voluntary Withdrawal Due to Mental Health Circumstances

A student may be eligible for withdrawal due to mental health circumstances when a mental disorder
results in a significant change and impairment of an individual’s social and academic functioning. A
student wishing to explore the appropriateness of a withdrawal due to mental health circumstances
should contact the Student Development/ Counseling Services office. A review process will be
conducted which includes the receiving and examining of appropriate records and documentation. The
review may also include consultation with the student’s professors and other personnel as appropriate.
The final decision to grant a withdrawal due to mental health circumstances will be determined by the
Senior Vice Chancellor for Student Services and Administration or his designee. Documentation from
a qualified mental health professional (preferred) or physician is required.

Documentation from a clinician on letterhead stationery must include the following:
1. Dates of treatment

2. Diagnosis

3. Prognosis (status of treatment)

4. Reason why this provider supports your request for withdrawal

Withdrawals due to mental health circumstances must be initiated before the current semester’s
deadline (see academic calendar for current semester’s deadline).
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Title IX of the Education Amendments of 1972 is a federal law that prohibits sex discrimination in
education. It reads:

“No person in the United States shall, on the basis of sex, be excluded from participation in, be denied
the benefits of, or be subjected to discrimination under any educational program or activity receiving

Federal financial assistance.”

Title IX of the Education Amendments of 1972, and its implementing regulation of 34 C.F.R.

Title IX and the SaVE Act

Title IX of the Education Amendments of 1972 is a federal law that prohibits sex discrimination in

education. It reads:

“No person in the United States shall, on the basis of sex, be excluded from participation in, be denied
the benefits of, or be subjected to discrimination under any educational program or activity receiving

Federal financial assistance.”

Title IX of the Education Amendments of 1972, and its implementing regulation at 34 C.F.R. Part 106

(Title IX).

Title IX benefits both males and females in an effort to create gender equitable schools and
universities. The law mandates that educational institutions maintain policies, procedures and
programs that do not discriminate against anyone based on sex. Under the law, males and females
are expected to receive fair and equitable treatment in all areas of public education including
recruitment, admissions, programming and activities, course offerings and access, counseling,
financial aid, employment assistance, facilities and housing, health and insurance benefits, marital
and parental status, scholarships, sexual discrimination and athletics.

Troy University has a designated overall Title IX Coordinator and designated Title IX points of contact
on each of the Alabama campuses. The University also has a Title IX committee that works in
conjunction with the Coordinator in ensuring all aspects of the law are adhered to.

Title IX Coordinator

Herbert Reeves, Dean of Student Services
231 Trojan Center

Troy, AL 36082

334/670-3203

hreeves@troy.edu

Montgomery Campus Title IX POC

Jim Smith, Assoc. Dean of Student Svcs.
Room 431 Whitley Hall

Montgomery, AL 36103

334/241-9532

jesmith@troy.edu

Dothan Campus Title IX POC

Sandy Henry, Assoc. Dean of Student Svcs.
100 Malone Hall

Dothan, AL 36304

334/983-6556 ext. 1206

shenry@troy.edu

Phenix City Campus Title IX POC
Marianne Michael, Communications,
Partnership and Outreach Coordinator
1510 39 Avenue, Suite 417A

Phenix City, AL 36867

334/448-5111

mmichael@troy.edu
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Title IX Committee

Herbert Reeves, Coordinator

Derrick Brewster, Assistant Dean of Student Services

Ashley English, Assistant Director of Human Resources and Risk Management
Sandy Atkins, Senior Associate Athletic Director/Senior Women’s Administrator
Jennifer Sewell, Disability Specialist

Sandy Henry, Dothan Campus Point of Contact

Jim Smith, Montgomery Campus Point of Contact

Marianne Michael, Phenix City Point of Contact

Responsibilities

The Title IX Coordinator and committee members are responsible for monitoring the University’s
policies in relation to Title IX law developments; implementation of grievance procedures, including
notification, investigation, and disposition of complaints; provision of educational materials and
training for the campus community; conducting and/or coordinating investigations of complaints
received pursuant to Title IX; ensuring a fair and neutral process for all parties; and monitoring all
other aspects of the University’s Title IX compliance related to sexual harassment and sexual
violence.

Sexual Discrimination and Definitions

Troy University is committed to an environment for all faculty, staff, students and visitors that is free
from sexual discrimination including sexual harassment, sexual assault, sexual violence, stalking,
domestic violence, and dating violence. No form of sexual discrimination will be tolerated.

1. Sexual Harassment is defined as unwelcome gender-based verbal or physical conduct that
is severe, persistent or pervasive and occurs when:

2. Submission to, or toleration of, such conduct is made a term or condition of instruction,
employment, or participation in other university activities;

3. Submission to, or rejection of, such conduct is used as a basis for employment or education
decisions affecting the individual; or

4. Such conduct has the effect of unreasonably interfering with an individual’s education or
employment performance or creating an intimidating, hostile, or offensive university
environment.

Sexual assault occurs when a person is subjected to an unwanted sexual act by force or threat
without consent. Sexual acts occur without consent when they are perpetrated against a person’s will
or where a person is incapable of giving consent due to minority, intellectual impairment, or use of
mind altering substances such as drugs or alcohol.

Sexual violence includes sexual assault but may also consist of an attempt to obtain a sexual act or
sexual advances using coercion which do not result in a completed sexual act.

Stalking is defined as engaging in a course of conduct directed at a specific person that would cause a
reasonable person to (A) fear for his or her safety or the safety of others; or (B) suffer substantial
emotional distress.
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Domestic Violence is defined as a felony or misdemeanor crimes of violence committed by a current
or former spouse of the victim, by a person with whom the victim shares a child in common, by a
person who is cohabiting with or has cohabited with the victim as a spouse, by a person similarly
situated to a spouse of the victim under the domestic or family violence laws of the State of Alabama,
or by another person against an adult or youth victim who is protected from that person’s acts under
the domestic of family violence laws of the State of Alabama.

Dating Violence is defined as violence committed by a person (A) who is or has been in a social
relationship of a romantic or intimate nature with the victim; and (B) where the existence of such a
relationship shall be determined based on a consideration of the following factors: (i) the length of
the relationship, (ii) the type of relationship, and (iii) the frequency of interaction between the
persons involved in the relationship.

It is important to preserve all evidence of sexual discrimination, especially if the description is also a
criminal offense, such as sexual assault, sexual violence, stalking, domestic violence, or dating
violence.

Supervisors and staff members must recognize that their positions necessarily embody unequal
power relationships with their subordinates and students. Because of the inherent power of
differences in these relationships, the potential exists for the less powerful to perceive a coercive
element in suggestions relative to activities outside those appropriate to the professional
relationship. It is the responsibility of supervisors and staff members to behave in such a manner that
their words or actions cannot reasonably be perceived as coercive.

Each campus has a Title IX Coordinator or Point of Contact who is charged with investigating
allegations of sexual discrimination including sexual harassment, sexual assault, sexual violence,
stalking, domestic violence and dating violence. Employees with supervisory responsibilities and
university police personnel must report incidents of sexual discrimination whether observed by them
or reported to them to the Title IX Coordinator who will conduct an immediate, thorough, and
objective investigation of all claims. If sexual discrimination has occurred, appropriate remedial
action commensurate with the severity of the offense will be taken up to and including termination.
All reports, complaints, and investigations are treated with discretion and confidentiality is
maintained to the extent allowed by law.

The Title IX Coordinator will notify the appropriate law enforcement agency of all reports of sexual
assault, sexual violence, stalking, domestic violence or dating. The person who has allegedly been
subjected to sexual discrimination may also contact law enforcement and may seek an order of
protection, no contact order, or similar order. The Title IX coordinator will assist the person alleging
to be subjected to sexual discrimination with locating resources for counseling, medical treatment,
legal advice, victim advocacy, or other services.

The Title IX Coordinator will be responsible for providing training and assistance on school policies
related to sex discrimination and develop programs, such as college trainings or group discussions, on
issues related to Title IX to assist the recipient in making sure that all members of the school
community, including students and staff, are aware of their rights and obligations under Title IX.
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Each campus within the Troy University System provides educational materials and programs on
sexual discrimination. Contact the Title IX Coordinator or Point of Contact on your respective campus
or the Human Resources Department for information on awareness and prevention of sexual
discrimination.

The University reserves the right to take whatever measures it deems necessary in response to an
allegation of sexual discrimination in order to protect individuals’ rights and personal safety. Such
measures include, but are not limited to, modification of campus living or employment
arrangements, interim suspensions from campus, no contact or communications requirements, leave
with or without pay, and reporting the matter to law enforcement. Persons reporting allegations of
sexual discrimination must follow the Title IX Grievance Procedure.

Title IX Coordinator Responsibilities:

e  First, the Title IX Coordinator will work with the University community to help make sure
that the grievance procedures are written in language appropriate for the age of the
audience, and that they are easily understood and widely disseminated.

e  Second, the Title IX Coordinator shall review the grievance procedures to help determine
whether they incorporate all of the elements required for the prompt and equitable
resolution of student and employee complaints under Title IX, consistent with the Title IX
regulatory requirement and OCR guidance.

e  Third, the Title IX coordinator shall communicate with students, parents or guardians, and
school employees to help them understand the University’s grievance procedures; train
employees and students about how Title IX protects against sex discrimination; and
provide consultation and information regarding Title IX requirements to potential
complainants.

e  Fourth, the Title IX coordinator is responsible for coordinating the grievance process and
making certain that individual complaints are handled properly. This coordination
responsibility may include informing all parties regarding the process, notifying all parties
regarding grievance decisions and of the right to and procedures for appeal, if any;
monitoring compliance with all of the requirements and timelines specified in the
grievance procedures; and maintaining grievance and compliance records and files.

e  Finally, the Title IX coordinator shall work with the University community to help ensure
that its grievance procedures are accessible to English language learner and students with
disabilities.

Troy University does not discriminate on the basis of sex in recruitment and admissions by
reviewing the recipient’s recruitment materials, admission forms, and policies and practices in
these areas. Troy University also provides equal athletic opportunities for members of both sexes
and effectively accommodate students’ athletic interests and abilities.

Troy University may not: (a) provide different amounts or types of financial assistance, limit
eligibility for such assistance, apply different criteria or otherwise discriminate on the basis of sex
in administering such assistance; or (b) assist any agency, organization, or person which offers
sex restricted student aid.
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The Title IX coordinator must coordinate the recipient’s efforts to accept and appropriately
respond to all complaints of sex discrimination and should work with the recipient to prevent
sexual and gender-based harassment.

e First, the Title IX coordinator shall assist in any training the University provides to the school
community, including all employees, as to what conduct constitutes sexual and gender-based
harassment and how to respond appropriately when it occurs.

¢ Second, the Title IX coordinator shall help the University develop a method appropriate to the
institution to survey the campus climate (Campus Climate Survey), evaluate whether any
discriminatory attitudes pervade the school culture, and determine whether any harassment or
other problematic behaviors are occurring, where they happen, which students are responsible,
which students are targeted, and how those conditions may be best remedied.

e Third, because the Title IX coordinator must have knowledge of all Title IX reports and
complaints at the University, the Title IX coordinator is generally in the best position to evaluate
confidentiality requests from complainants in the context of providing a safe, nondiscriminatory
environment for all students.

e Fourth, the Title IX coordinator shall coordinate record keeping (for instance, in a confidential
log maintained by the Title IX coordinator), monitor incidents to help identify students or
employees who have multiple complaints filed against them or who have been repeated targets,
and address any patterns or systemic problems that arise, including making school administrators
aware of these patterns or systemic problems as appropriate.

e Fifth, the Title IX coordinator shall recommend, as necessary, that the recipient increase safety
measures, such as monitoring, supervision, or security at locations or activities where harassment
has occurred.

¢ Finally, the Title IX coordinator shall regularly review the effectiveness of the University’s efforts
to ensure that the University is free from sexual and gender-based harassment, and use that
information to recommend future proactive steps that the University can take to comply with
Title IX and protect the school community.

The Title IX coordinator shall work with the University on its obligation not to discriminate against
students based on their parental, family, or marital status, or exclude pregnant or parenting
students from participating in any educational program, including extracurricular activities.

The Title IX coordinator shall review the recipient’s discipline policies to help make sure they are
not discriminatory. In addition, the Title IX coordinator shall work with other coordinators or
school employees to help the University keep and maintain accurate and complete records
regarding its disciplinary incidents and monitor the recipient’s administration of its discipline
policies to ensure that they are not administered in a discriminatory manner.
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Reporting Channels for Students

If you want to ...

Grievance Procedures

And the alleged offender is

Contact this office

Report discrimination,
harassment, sexual assault or
violence or incident of
retaliation

An employee, including a
faculty member, graduate
assistant, other student
employee or a staff member

Contact the Student Services

Office in Troy, Trojan Center
334/670-3203 or

the Human Resources Office
in Troy,

Wright Hall 334/670-3710 or
the designated Title IX POC
for your campus or any
member of the Title IX
Committee or the University
Police on your respective
campus

Report discrimination, A student Contact the Student Services
harassment, sexual assault or Office
violence or incident of Trojan Center 334/670-3203
retaliation or
any member of the Title IX
Committee
Report discrimination, A third party or campus Contact the Student Services

harassment, sexual assault or
violence or incident of
retaliation

If you want to ...

visitor (neither a student nor
an employee)

And the alleged offender is

Office

Trojan Center 334/670-3203
or

the Human Resources Office
Wright Hall 334/670-3710 or
any member of the Title IX
Committee or the University
Police on your respective
campus.

Contact this office

File a Code of Student Conduct
charge

A student

Contact the Student Services
Office
Trojan Center 334/670-3203

Obtain information/ask Anyone Contact the Student Services

questions about Title IX Office

compliance or report gender Trojan Center 334/670-3203

discrimination, sexual or

harassment/sexual violence and the Human Resources Office

assault or incident of retaliation Wright Hall 334/670-3710 or
any member of the Title IX
Committee.

Obtain free and confidential Student Student Counseling Center

counseling (including for sexual

harassment, sexual violence or
assault), advocacy, and support

113 College Drive
334/670-3700

71




Troy University

services and to learn more about
reporting options

File a criminal charge or report
abuse or neglect of a child
(under 18)

Anyone

University Police Department
on your respective campus

Reporting Channels for Employees and Campus Visitors for Discrimination, Harassment, Sexual

Assault or Sexual Violence, or Threat Assessment

If you want to ... | Contact this office

Report an employee or campus visitor for
discrimination, harassment, sexual assault or
violence or incident of retaliation

Contact the Student Services Office Trojan
Center 334/670-3203 or the Human Resources
Office Wright Hall 334/670-3710 or any
member of the Title IX Committee or the
University Police on your respective campus

Report a student for discrimination, harassment,
sexual assault or violence or incident of
retaliation for reporting

Or File a Code of Student Conduct charge

Contact the Student Services Office Trojan
Center 334/670-3203

Obtain information/ask questions about Title IX
compliance or report gender discrimination,
sexual harassment/sexual violence and assault
or incident of retaliation for reporting

Title IX Coordinator, Herbert Reeves
231 Trojan Center, Troy, Alabama 36082
334/670-3203 or hreeves@troy.edu

Obtain free and confidential counseling
(including for sexual harassment, sexual
violence or assault), advocacy, and support
services and to learn more about reporting
options

Contact the Human Resources Office in Wright
Hall 334/670-3710 for services that are available
to employees

File a criminal charge or report abuse or neglect
of a child (under 18)

The University Police Department on your
respective campus

Report alarming/threatening behavior having
the potential to negatively impact the Troy
community and the alleged offender is anyone

If the situation is an emergency or presents
an imminent threat, immediately call 911

In non-emergency situations:

If the alarming/threatening behavior involves a
current Troy student, contact the Student
Services Office at 334/670-3203

If the alarming/threatening behavior involves
a current TROY faculty or staff member,
contact the Human Resources Office at 334/670-
3710

If the alarming/threatening behavior involves
a visitor to the TROY community, contact the
University Police Department on your respective
campus

72




The Oracle

General Principles

For the purpose of these grievance procedures, “University Title IX Coordinator” shall mean the
University Title IX Coordinator; designated members of the Title IX Committee; and/or designated
Points of Contact on other Alabama campuses, unless otherwise specified. Where appropriate and
with prior notice where applicable, these grievance procedures may be modified or amended by the
University Title IX Coordinator.

Privacy and confidentiality: All activities under these grievance procedures shall be conducted with
due regard for any legitimate privacy and reputational interests of those involved. It is expected that
any materials and information prepared or acquired under these grievance procedures will be shared
only with those who have a legitimate need to know. Disclosure of such information may also be
made if it is permitted by law and the University Title IX Coordinator determines in his or her
judgment: (1) that such disclosure is necessary to protect the health, safety, or well-being of
members of the Troy community; or (2) that such disclosure advances the interests of those involved
in the process and/or the University and outweighs the interest in confidentiality. While the
University Title IX Coordinator will take into account any requests made by a complainant for
confidentiality or that a Title IX grievance not be investigated, the University Title IX Coordinator must
take appropriate steps to respond to the grievance consistent with the requirements of Title IX.

Retaliation: Retaliat