People tend to teach the way that they were taught. There are not,
however, many faculty members today who have the experience of
learning in an online course. This dilemma really gets complicated when
people who have had great success using experiential, communityengaged teaching find themselves being asked to teach courses online.
This tool is intended to help college and university faculty integrate
service-learning into courses taught online. It is not a template, outline or
module. Rather, it is a set of questions that can help you to dive into this
emerging area for experiential education.
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Have you taught an
online-course before?

NO

They’re
everywhere!

Are my learners residential students
taking an online course or online
learners from various locations?

YES

Consider a problem-based servicelearning (PBSL) model or CommunityBased Action Research for students.

How do I implement
service-learning as part of
my course curriculum?

You may want to wait to
incorporate service-learning
until you are comfortable &
confident teaching in this
very different environment.
Here are two good resources
to help you be an effective
online instructor.
http://www.csuchico.edu/celt/roi/
http://dehub.edu.au/

They’re all in my
community (It is a
blended or webfacilitated course).

Will students have to find
their own community
partners? Create a list of

expectations & criteria
for identifying a
community partner and
project. Follow the

Many aspects are no different
than the standards of quality
in traditional service-learning
see:

standards of traditional
service-learning.

In an online class, an
instructor connecting with
community partners is
essential for students to
have the highest impact
service-learning
experience. It takes time
and energy, but reach out
to community partners on
behalf of students.

www.servicelearning.org
(Click: "Browse By What You Do,"
then "Educate/Work with Higher
Education Students")

Why might it be a good idea to integrate
service-learning and online learning?
1.

Service-learning will provide deliberate, real world
context and experience in a potentially isolating
format.

2.

Students taking most or all of their courses online are
less likely to “network” or take advantage of the
micro-internship aspect of service-learning.

3.

In syllabus-driven online courses, students are often
more aware than usualof the intended learning
outcomes of the course. This can lead to rich
reflections connecting the service to the learning.

What level of social integration should be in my
course with a service-learning component?
That depends on the course
objectives and subject matter, and
also in your comfort level as the
instructor. Consider identifying
the model of service-learning you
desire and adapt social interaction
from there.

 Direct service?
 Indirect service?
 Community-based
participatory research?

OR

Will you identify
organizations that will
benefit from virtual or
micro-volunteering.
See
www.volunteerguide.org
and
www.sparked.com
for ideas.

How can I ensure that a student is engaging in
service-learning when taking the course online?

Reflection is the key. If your
students are not reflecting
prior, during, and following
their service, valuable learning
and retention is being lost.

The social Internet is all about
creating and sharing. Blogs,
Twitter, Facebook , YouTube and
other platforms can facilitate
reflection and share student
experience with others who
might benefit from students’
contributions.

How do I integrate high-impact
reflection in an online course?
Some Reflection Options
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