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Financial aid forms 
need to be filed each year 
for federal student aid. 
Students can renew their 
Free Application for Fed-
eral Student Aid (FAFSA) 
online through www.fafsa.
ed.gov. 

There are federal and state deadlines for financial 
aid. By heading to www.fafsa.ed.gov and clicking on 
“Deadlines,” you can enter your state and school year 
to gain access to filing dates. And you can learn more 
about school-specific deadlines by talking with someone 
in the financial aid office.

Retrieving IRS Data
The IRS Data Retrieval Tool is available for students 

and parents to access any IRS tax return information 
needed to complete the FAFSA. It can be transferred 
directly into your FAFSA. This move is recommended 
because…

 ■ It’s the easiest way to provide your tax data.

 ■ It’s the best way to ensure that your FAFSA has accu-
rate tax information.

 ■ You won’t need to provide a copy of your or your stu-
dent’s tax returns to the college/university.

More details about this tool can be found by entering 
“IRS Data Retrieval Tool” in the search box at www.fafsa.
ed.gov.

Financial Aid 
for Returning 
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Preferences in Work Situations
As students seek employment and internships, 

it’s important for them to get in touch with their 
preferences. For instance, some students are more 
introverted while others are more extroverted. There 
is no “ideal” when it comes to this – it’s more about 
recognizing how those tendencies can work to their 
benefit in the world of work.

In work situations, the following qualities may 
apply…

Extraversion
 → Like variety and action

 → Often impatient with long, slow jobs

 → Interested in the activities of their work and in 
how other people do it

 → Often act quickly, sometimes without thinking

 → Find phone calls a welcome diversion when 
working on a task

 → Develop ideas by discussion

 → Like having people around

Introversion
 → Like quiet for concentration

 → Tend not to mind working on one project for a 
long time without interruption

 → Interested in the facts/ideas behind their work

 → Like to think a lot before they act, sometimes 
without acting

 → Find phone calls intrusive when concentrating 
on a task

 → Develop ideas by reflection

 → Like working alone

People develop their extroverted and intro-
verted qualities throughout their lives – we’re all 
works in progress! The key is to know that no one 
person is only an introvert or an extrovert. Instead, 
it’s a spectrum to be aware of in work situations – 
and beyond. 

Source: Introduction to Type in Organizations by 
Sandra Krebs Hirsh and Jean M. Kummerow
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Listening well can make all the 
difference when you and your student 
are attempting to communicate. Here 
are some simple listening tips to keep 
in mind…

Give Your Full Attention. It 
is easy to have your eyes wander 
over to another part of the room, or 
unintentionally listen in on another 
conversation happening right next 
to you when you’re supposed to be 
listening to your student. Do ev-
erything you can to keep your eyes 
and your focus on the person who is 
speaking to you. 

 Stay in the Present. A common 
mistake people make when listening 
is they start to develop their response 
while the speaker is still finishing 
his thoughts. You are bound to miss 
something being said if you are worried 
about what you are going to say next.  

 Limit Advice. When your student 
talks with you, he’s not always look-
ing for advice. Sometimes people 
just need to process through things to 

True Listening

Chocolate: The 
Great Connector!

Chocolate Week is March 
19-24, so consider some ways to 
connect with your student…

 → Read the book Like Water 
for Chocolate and compare 
notes.

 → Make chocolate chip pancakes.

 → Watch “Charlie and the Chocolate Factory” to relive childhood 
memories.

 → Tour a local candy shop.

 → Send chocolate bars to share.

 → Talk over hot chocolate, either in person or via Skype/FaceTime.

Staying in Tune 
with Your Student

How do you keep up with 
your active student as he contin-
ues to meet new people, study 
new topics and gather a variety 
of new experiences? Here are 
some key methods…

Follow-up. Bring up some-
thing your student revealed 
during your last conversation to 
check where that relationship/
topic/concern is currently at. It’s 
not about badgering her – it’s 
about doing a “check in” while 
also showing her you really 
were listening.

Look for Changes. Has 
your student’s mood or behavior 
changed significantly? If so, share 
your observations and concerns, 
while also giving him some sug-
gestions about how to address any 
issues he may be facing, if asked.

Listen Well. Tune in, keep 
your ears open, try not to inter-
rupt and engage in true listening. 
You’ll learn so much as a result!

Ask Questions. Show inter-
est in her activities, friends, 
classes, work and more. Try to 
ask open-ended questions that 
can’t be answered with just a 
“yes” or “no” in order to gather 
more information. Genuine 
interest shows your student that 
you think her life is well worth 
investing in.

figure it out on their own. Be care-
ful not to give advice before you are 
asked for it. 

 Be Patient. Your student is 
speaking with you because she has 
something important to share. Don’t 
interrupt or respond before she has 
finished. Interruptions are frustrating 
and may appear as if you don’t care 
or aren’t interested. 

Ask Questions. Confirm what 
you think you are hearing by asking 
follow-up questions. Not only is it 
a good idea to repeat back what you 
understand your student to be sharing, 
it also demonstrates how well you are 
really listening. 

 Display Nonverbal Feedback. 
Let your student know that you are 
really listening with a nod of the 
head, a laugh when appropriate and 
direct eye contact. If you’re commu-
nicating on the phone, a few simple 
verbal responses – like “Okay…” – 
can let your student know that you’re 
hearing her.

Listening well is an art – and one 
that is well worth the effort as you con-
tinue communicating with your student.


